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Alderney Gambling Control Commission

The Alderney eGambling Regulations, 2006

ARRANGEMENT OF REGULATIONS

PART I
FULL eGAMBLING LICENCES

CHAPTER |
INI TIAL LICENCE APPLICATION

Submission of application.

Initial deposit of investigation monies.

Publication of Gazette notice.

Di splay on Commi ssionds website.
Commencement of investigations.

Criteria against which applicant assessed.

Crteria against which associate assessed.

Objection to application for full eGambling licence.

Request for further information.

10. Requirement for further information.

11.  External consultations.

12.  Supplementary deposit of investigation monies.

13.  Withdrawal of application.

14. Report to Commissioners.

15. Determination of application.

16.  Notification of refusal.

17.  Form of full eGambling licence.

18. Payment of investigation costs not deposited.

19. Reallocation or return of surplus investagathonies deposited

20.  Accounting for investigation monies deposited.
Source: The Alderney eGambling (Amendment) (Redgjlations, 2008, 19 amende@ctober 2008.

©CoNoORrwWNE
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CHAPTER Il
LICENCE CONDITIONS

21.  General conditions attaching to full eGamglisence.

22. Imposition or change of licence conditions.

23. Challenge to condition notice.

24.  Return of full eGambling licence for endorsement of changed conditions.

CHAPTER 1lI
MODIFICATION TO AND SURRENDER OF LICENCE

25.  Maodification to full eGamiolg licence.
26.  Surrender of full eGambling licence.

CHAPTER IV
SUSPENSION, REVOCATION AND OTHER SANCTIONS

27.  Fit and proper test: eGamblirgensee
28.  Fit and proper test: associate.

29.  Rectification: Commission proposal.
30. Direction to rectify.

31.  Written caution.

32. Regulatory hearing: notice.

33. Immediate suspension.

34.  Cancellation of suspension notice.

35. Conduct of regulatory hearing.

36. Regul atory hearing: Commi ssionerso6 det e
37.  Financial penalties.

38.  Activation of suspwled financial penalty.
39. Posthearing suspension.

40. Revocation of full eGambling licence.

[Regulations 449unused.]
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, unused regulations @otehde@008.

PART Il
ASSOCIAE CERTIFICATES

CHAPTER |
ASSOCIATE PROVIDING CORE SERVICES

50. Providers of core services.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter | a@etabed, 2008.

CHAPTER Il

INITIAL CERTIFICATE APPLICATION
Source: ThAlderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter number aht@ctdedy 2008.

51.  Submission of application.
52. Initial deposit of investigation monies.
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Commencement of investigations.

Criteria against which applicassessed.
Criteria against which associate assessed.
Request for further information.

Requirement for further information.

External consultations.

Supplementary deposit of investigation monies.
Withdrawal of application.

Reportto Commissioners.

Determination of application.

Notification of refusal.

Form of associate certificate.

Payment of investigation costs not deposited.

Reallocation or return of surplus investigation mat@pssited.

Accounting foinvestigation monies deposited.
: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 66 arfiendlee; 2008.

CHAPTER lli
CERTIFICATE CONDITIONS

: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter maebeft@etober 2008.

General conditions attaching to associate certificate.
Imposition or change of certificate conditions.
Challenge to condition notice.

Return of associate certificate for endorsement of changed conditions.

: Tla Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 68 arfi€itteted 2008.

CHAPTER M

MODIFICATION TO AND SURRENDER OF CERTIFICATE

: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter numbertédetinkrd2(8.

Modification to associate certificate.
Surrender of associate certificate.

CHAPTER V

SUSPENSION, REVOCATION AND OTHER SANCTIONS

: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter numbert@detrtad2d08.

Fit and proper test: associate certificate holder.
Fit and proper test: associate.

Rectification: Commission proposal.

Direction to rectify.

Written caution.

Regulatory hearing: notice.

Immediate suspension.

Cancellation of spension notice.

Conduct of regulatory hearing.

Regul atory hearing: Co mmi
Posthearing suspension.

S Si

oner so
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85.  Withdrawabf associate certificate.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 208888, ar®ctober 2008.

[Regulations 8600 unused.]

PART Il
HOSTING CERTIFICATES

CHAPTER |
INITIAL CERTIFICATE APPLICATION

101. Submission of application.

102. Initial deposit of investigation monies.

103. Di spl ay on Commi ssionds website.
104. Commencement of investigations.

105. Criteria against which application assessed.

106. Request for further information.

107. Requirement for further information.

108. External consultations.

109. Supplementary deposit of investigation monies.

110. Withdrawhof application.

111. Report to Commissioners.

112. Determination of application.

113. Notification of refusal.

114. Form of hosting certificate.

115. Payment of investigation costs not deposited.

116. Repayment of surplus investigation monies deposited.
117. Accounting for investigation monies deposited.

CHAPTER Il
CERTIFICATE CONDITIONS

118. General conditions attaching to hosting certificate.
119. Imposition or change of certificate conditions.
120. Challenge to condition notice.

121. Return of hostig certificate for endorsement of changed conditions.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 118 aetaleet, 2008.

CHAPTER 1lI
MODIFICATION TO AND SURRENDER OF CERTIFICATE

122. Modification to hosting certificate.
123. Changes to approved premises.
124. Surrender of hosting certificate.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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CHAPTER IV
SUSPENSION, REVOCATION AND OTHER SANCTIONS

Fit and proper test: hosting certificate holder.
Rectification: Commission proposal.
Direction to rectify.

Written caution.

Regulatory hearing: notice.

Immediate suspension.

Cancellation of suspension notice.

Conduct of regulatory hearing.

Regul atory hearing: Commi ssioners?®o
Financial penalties.

Activation & suspended financial penalty.
Posthearing suspension.

Withdrawabf hosting certificate.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 137 adetalset, 2008.

151.
152.
153.
154.
155.
156.
157.
158.
159.
160.
161.
162.
163.
164.
165.
166.
167.
168.

[Regulations 13850 not used.]

PART IV
RESTRICTED WBE eGAMBLING LICENCES

CHAPTER |
INITIAL LICENCE APPLICATION

Submission of application.

Initial deposit of investigation monies.

Di splay on Commi ssionds website.
Commencement of investigations.

Criteria against which applicanesssd.

Criteria against which associate assessed.

Request for further information.

Requirement for further information.

External consultations.

Supplementary deposit of investigation monies.
Withdrawal of application.

Reprt to Commissioners.

Determination of application.

Notification of refusal.

Form of restricted use eGambling licence.

Payment of investigation costs not deposited.

Reallocation or return of surplus investigation mat@pssited.
Accounting for investigation monies deposited.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 167 &fetaleet, 2008.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
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CHAPTER Il
LICENCE CONDITIONS

169. General conditions attaching to restricted use eGamblieg lice
170. Imposition or change of licence conditions.
171. Challenge to condition notice.

172. Return of restricted use eGambling licence for endorsement of changed

conditions.

CHAPTER 1lI
MODIFICATION TO AND SURRENDER OF LICENCE

173. Modification to estricted use eGambling licence.
174. Surrender of restricted use eGambling licence.

CHAPTER IV
REQUIREMENTS FOR EXERCISE OF RESTRICTED USE EGAMBLING
LICENCE

175. General requirement.

176. Notification of exercise of licence.

177. Notification of cessatn of exercise of licence.
178. Computation of period of exercise of licence.

179. Circumstances in which application for full eGambling licence must be made.

180. Effect of compliance with conversion notice.
181. Consequences of neaompliance with conw&on notice.

CHAPTER V
SUSPENSION, REVOCATION AND OTHER SANCTIONS

182. Fit and proper test: eGamblifgensee

183. Fit and proper test: associate.

184. Redctification: Commission proposal.

185. Direction to rectify.

186. Written caution.

187. Regulator hearing: notice.

188. Immediate suspension.

189. Cancellation of suspension notice.

190. Conduct of regulatory hearing.

191. Regul atory hearing: Commissioners?d

192. Posthearing suspension.

193. Revocation of restricted use eGamblingdeen
[Regulations 19200 not used.]

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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PART V
KEY INDIVIDUAL CERTIFICATES

CHAPTER |
KEY INDIVIDUALS

201. Application of Part.
202. Designation as key individual.
203. Challenge to designation notice.

CHAPTER Il
INITIAL CERTIFICATE APPLICATION

204. Submission of application.

205. Items to accompany application.

206. |Initial deposit of investigation monies.

207. Commencement of investigations.

208. Criteria against which applicant assessed.

209. Request for further information.

210. Requirement for fther information.

211. External consultations.

212. Supplementary deposit of investigation monies.
213. Withdrawal of application.

214. Report to Commissioners.

215. Determination of application.

216. Notification of refusal.

217. Form of key individuaktificate.

218. Payment of investigation costs not deposited.
219. Repayment of surplus investigation monies deposited.
220. Accounting for investigation monies deposited.

CHAPTER 1lI
CERTIFICATE CONDITIONS

221. General conditions attached to key iddadi certificate.
222. Imposition or change of licence conditions.
223. Challenge to condition notice.

224. Return of key individual certificate for endorsement of changed conditions.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations,2286friied stlOctober 2008.

CHAPTER IV
CERTIFICATE MODIFICATIONS, LAPSE AND SURRENDER

225. Modification to key individual certificate.
226. Lapsing of key individual certificate.
227. Surrender of key individual certificate.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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CHAPTER V
SUSPENSION, RVOCATION AND OTHER SANCTIONS

228. Fit and proper test: key individual.

229. Rectification: Commission proposal.

230. Direction to rectify.

231. Written caution.

232. Regulatory hearing: notice.

233. Immediate suspension.

234. Cancellation of suspensiastioe.

235. Conduct of regulatory hearing.

236. Regul atory hearing: Commi ssionersodo det e
237. Financial penalties.

238. Activation of suspended financial penalty.
239. Posthearing suspension.

240. Withdrawabf key individual certificate.
SourceThe Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 240 amEutieloer12008.

[Regulations 24450 not used.]

PART VI
OPERATIONAL REQUIREMENTS

CHAPTER |
INITIAL APPROVAL OF INTERNAL CONTROL SYSTEM

251. Purpose of approved internal cohsigstem.
252. Submission of application.

253. Maintenance of adequate monies on deposit
254. Informal submission of application in draft.
255. Commencement of evaluation.

256. Criteria against which application evaluated.
257. Request for further inforran.

258. Requirement for further information.

259. [not in use]

260. Informal comments.

260A. Conditional approval of internal control system.
261. Approval of internal control system.

262. Notification of refusal.

263. [notin use]

264. [notin use]

265 Accounting for evaluation monies deposited.

Source: The Alderney eGambling (AmendriRagilations, 2007, 260A inserted, effectivéd@gust 2007.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 200@n288 and 259, 263 and B&dealedlst October
2008.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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CHAPTER Il
CHANGES TO APPROVED INTERNAL CONTROL SYSTEM

Regular review of approved internal control system
Direction to change approved internal control system.
Challenge to control change notice.

Application to change approved internal control system.
Submission of change application.

Maintenance of adequate monies on deposit
Commencement of evaluation.

Request for further information.

Requirement for further information.

[not in use]

Approval of changes to internal control system.
Notification of refusal.

[not in use]

[not in use]

Accounting for evaluation monies deposited.

Source: The Alderney eGambling (Money Laundering Amendments) Reg0R&ioP85A inserted, effectiveviay 2008.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 200@n2ié@énd 274, 277 and 278 repedke@ctober

2008.

291.
292.
292A.
293.
294,
295.
296.
297.
298.
298A.
299.
300.
301.
302.
303.
304.
305.
306.
307.

[Regulations 28200 not used]

CHAPTER 1lI
APPROVAL OF GAMBLING EQUIPMENT

Application for approval.

Submission of application.

Online change control procedure.

Maintenance of adequate monies on deposit

Commencement of evaluation.

Criteria against which application evaluated.

Request for further fiormation.

Requirement for further information.

[not in use]

Conditional approval of gambling equipment.

Approval of gambling equipment.

Form of gambling equipment approval.

Notification of refusal.

Imposition or changef conditions on gambling equipment approval.
Challenge to equipment condition notice.

Return of gambling equipment approval for endorsement of changed conditions.
[not in use]

[not in use]

Accounting for evaluation monies depdsite

Source: The Alderney eGambling (AmendriRaglilations, 2007, 298A inserted, effectiv@d@gust 2007.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 292A insenet]&@shd 298, 305 and 306
repealedlst October 2008.

[Regulations 36®L0 not used]

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
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CHAPTER IV
ENDORSEMENT OF APPROVAL IN PRINCIPLE OF GAMBLING
EQUIPMENT ON ASSOCIATE CERTIFICATE

311. Application for approval in principle.

312. Maintenance of adequate monies on deposit
313. Commencement of evaluation.

314. Criteria against which application evaluated.
315. Request for further information.

316. Requirement for further information.

317. [notin use]

318. Approval in principle of gambling equipment.
319. Notification of refusal.

320. Return of associatertificate for endorsement of approval in principle.
321. [notin use]

322. [notin use]

323. Accounting for evaluation monies deposited.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 200@n8&zind 317, 321 and 322 repedkt@ctober

2008.
[Regulations 32330 not used]

CHAPTER V
CUSTOMERS: REGISTRATION, FUNDS AND PROTECTION

331. Requirement for customer to be registered.

332. Procedure for registration of customer.

332A. Customer accounts.

332B. Regular review of customeati@nship.

333. Deposit of customer funds.

334. Recourse to funds held by eGamUloensee

335. Additions to customelcebsee f unds hel d by e
336. Compliance with money laundeamgl terrorist financing provisions

337. Customer funds heltyy an associate.

338. Notification of eGamblinticenseeé s r ul e s .

339. Identifying customers at risk.

340. Li mitation on customerds gambling acti v
341. Customer complaints.

342. Hearing of customer complaint.

343. Commi ssi oner s6 dertcanplanitnati on of custom
Source: The Alderney eGambling (Money Laundering Amendments) Regulations, 2008, 332A and 332B inserted, 336 amended,
effective £ May 2008.

[Regulations 34360 not used]

CHAPTER VI
FINANCIAL ACCOUNTS AND REPORTS

351. Keeping of accounts.
352. Periodic operational reports and management accounts.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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353. Financial ratios.
354. Submission of other reports.
355. Audit of eGamblingjcense@ s oper ati ons.
356. Audit report.
357. Further information following audit.
358. Challenge to noticequiring information.
[Regulations 35370 not used]

CHAPTER VII
MONITORING AND INVESTIGATIONS

371. Monitoring operations.

372. Presence at certain operations.

373. Inspecting operations.

374. Maintenance of adequate monies on deposit

375. Inspection rport.

376. Special investigation by Commission.

377. Deposit ofmonies in respect ofvestigation.

378. Report to Commissioners.

379. Payment of costs not deposited.

380. Repayment of surplus monies deposited.

381. Accounting for monies deposited.
[Reguhtions 388D not used]

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 374 and 377 amended, unused regulation numbers
amended,s1October 2008.

CHAPTER VIII
DEPOSITS OF MONIES BY.ICENSEES AND ASSOCIATES

391. Establishment and m#enance of deposit of monies.
392. Requiring additional deposits.

393. Interest on deposits.

394. Information about monies on deposit.

395. Repayment of monies on deposit.

[Regulations 39800 not used]
Source: The Alderney eGambling (Amendment) (Regllations, 2008, Chapter VIII index inserte@ctbber 2008.

PART VII
GENERAL PROVISIONS

401. Interpretation.
402. Citation.
403. Commencement.

SCHEDULE 1: Full eGambling licences.
PART I: Application form for full eGambling licence.
PART II: Notice of application for full eGambling licence.
PART Il Form of full eGambling licence.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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SCHEDULE 2: Associate certificates.
PART I: Application form for associate certificate.
PART II: Form of associate certificate.
SCHEDULE 3: Hostingcertificates.
PART I: Application form for hosting certificate.
PART II: Notice of application for hosting certificate.
PART IIl: Form of hosting certificate.
PART IV: Application form for change of approved premises.
SCHEDULE 4: Restricted us&sambling licences.
PART I Application form for restricted use eGambling licence.
PART II: Notice of application for restricted use eGambling
licence.
PART IIl: Form of restricted use eGambling licence.
SCHEDULE 5: Key individual certificates.
PARTI: Application form for key individual certificate.
PART II: Form of key individual certificate.
SCHEDULE 6: Operational matters.
PART I: Application document for approval of internal control
system.
PART II: [not in use]
PART IIl: Application fornfor approval of gambling equipment.
PART IV: Form of gambling equipment approval.
PART V: Application form for approval in principle of gambling
equipment.
PART VI: Co mmi s s i-Momdy saur@leringi(eGambling)
Code.
PART VII: Format of monthly opetiahal performance report.
PART VIII: Format of eGamblinicenseé s quarterly report
PART IX: Format of monthly report of eGambliigense@ s r at i o
position.

Source: The Alderney eGambling (Amendment) (No. 3) Regulations, 2008, Part |l &nimdedbér 2008.
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The Alderney eGambling Regulations, 2006

Made 11" July, 200
Coming into operation 11" July, 200
Laid before the States 2006

THE ALDERNEY GAMBLING CONTROL COMMISSION , in exercise of the
powers onferred on it by sections 4(2) and (3), 5(3), 6(2), 7, 10(2), 11, 12(2) and (5),
14(3) and (4), 15(4), (5) and (6), 16(2), 17(1)(b), 18, 19(3), 20 and 25 of the Alderney

eGambling Ordinance, 26pBereby makes the following Regulations:

PART |
FULL eGAMBLING LICENCES

CHAPTER |
INITIAL LICENCE APPLICATION

Submission of application.

1 (1)  An application for a full eGambling licence shall be made in
writing by completing an application form as set out in Part | of Schedule 1, signed by a
duly authorisedfficer of the applicant and delivered to the offices of the Commission.

(2) Before making an application in accordance with paragraph (1), a
person intending to apply for a full eGambling licence, or a person acting on behalf of a
prospective applicemmay submit to the Commission, in electronic or paper format, all
or part of an application form as set out in Part | of Schedule 1 for the purposes

specified in regulation 5(2).

Ordinance No. ** of 2006 (** subsequeni@ynended numerous timekd.).

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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Initial deposit of investigation monies.

2. Before, or at the time of, the submission of an application for a full
eGambling licence, £10,000 shall be deposited with the Commission by, or on behalf of,
the applicant from which the Commission is permitted to draw the costs associated with

processig, investigating and determining that application.

Publication of Gazette notice.

3. An applicant for a full eGambling licence shall cause a notice in the form
set out in Part Il of Schedule 1 containing the information required thereon to be
publishedrn the edition of the Alderney Official Gazette next following the date of its

application.

Di splay on Commi ssionds website.

4. Following receipt of an application for a full eGambling licence, the
Commission shall post and thereafter continuously displag o py o f the app
notice as required under regulation 3 on its website until the application is withdrawn by

the applicant or determined by the Commission.

Commencement of investigations.

5. (1) When an applicant has complied with regulatiahsdd 2, the
Commission shall make arrangements to investigate the applicant and, where applicable,
any associate of the applicant in order to assess whether the applicant appears to be a fit

and proper person to hold a full eGambling licence.

(2) If a person submits all or part of an application form in
accordance with regulation 1(2) and complies with regulation 2, at the request of that
person, the Commission may make arrangements to commence an investigation in
accordance with paragraph (1) insefarthat is practicable from the information

supplied, pending compliance with regulation 1(1).

Criteria against which applicant assessed.

6. (1) In deciding whether an applicant for a full eGambling licence is a

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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fit and poper person to hold that licence, the Commissioners shall have regard to the
following matters

@ the applicantds character;

(b) the applicantds business reput

(c) the applicantds current finani
background;

(d)  whdher the applicant has, or has arranged, a satisfactory
ownership, trust or corporate structure;

(e)  whether an associate of an applicant satisfies regulation 7,

) whether the applicant has, or is able to obtain, appropriate
resources and appropriatevices; and

()  whether the applicant has the appropriate business ability
to conduct eGambling successfully under an eGambling
licence.

(2) In deciding whether an applicant for a full eGambling licence is a
fit and proper person to hold that licertbe, Commissioners may have regard to any
other licence or permission however described allowing the applicant, or an associate of
the applicant, to conduct any form of gambling lawfully in another jurisdiction.

Criteria against which associate assessed.

7. (1) In deciding whether an associate of an applicant for a full
eGambling licence is a fit and proper person to be associated with the operations
proposed by the applicant

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
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(@) an associate who holds an associateceeetifir, as the
case may be, a hosting certificate shall without further
investigation be regarded as having satisfied the
Commissioners that it is a fit and proper person to be

associated with an eGamblingnsee s oper at i ons;

(b)  where an asso@atioes not hold an associate certificate
or a hosting certificate, the Commissioners shall have
regard to the following matters

(1) the associateds character;

C

(i) the associateds business r e

(i) the associateds cudr ent
financial background; and

(iv)  where applicable, whether the associate has the
appropriate business ability to assist the applicant
to conduct eGambling successfully under an

eGambling licence.

(2)  Where an associate of an applicant for a full egnticence
holds a restricted use eGambling licence issued under section 7 of the Ordinance, the
Commission shall take that into account for the purposes of paragraph (1)(a) as if that

restricted use eGamblimensedeld an associate certificate.

Obijection to application for full eGambling licence.

8. (1) Where the Commission receives any representation made as a
result of the publication or display of the notices required by regulations 3 and 4 which
raises any objection to the grant of a full eGagnlitence, a duly authorised officer of

the Commission shall enquire of the person making the representation whether he
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wishes to make oral representations at a hearing before the Commissioners or whether
he is contentdr the Commissioners to take into account his objection, including any
further written representations he may wish to submit within 14 days of receipt of the

enquiry, without the need for a hearing.

(2) If the person making the objection elects to maiad
representations, the Commission shall, by
the applicant and the person raising the objection, appoint a date, time and place for the
hearing.

(3)  Ata hearing under paragraph (2)

(@ the person iaing the objection shall make his

representations and the applicant shall respond;

(b) a duly authorised officer of the Commission shall be

entitled to ask questions of either person; and

(c) the parties and the duly authorised officer may appear in

peison or through any representative.

(4) Unless the Commissioners otherwise direct, a hearing under

paragraph (2) shall be held in public in Alderney.

Request for further information.

9. At any time before an application for a full eGambling licence is
determined by the Commission, an officer or servant of the Commission may request
from the applicant or , with the applicant
such further information or documentation as the officer or servant considers desirable

to enable a proper assessment of the application to be made.
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Requirement for further information.

10. (1) Whether or not a request in accordance with regulation 9 has
been made, a duly authorised officer of the Commissiobymatice in writing given
to the applicant, require the applicant to supply to the Commission such further
information or documentation as may reasonably be required to make a proper

assessment of the application.
(2) Where a notice under paragraph as been given, the
Commission is not required to determine the application until the notice has been

complied with.

External consultations.

11. As part of the investigation of an application for a full eGambling licence,
an officer or servant of thee@mission may make appropriate enquiries of an officer of
police, any gambling regulator operating outside Alderney, any law enforcement agency
operating outside the Bailiwick of Guernsey or such other person as he considers can

assist him in order to edala proper assessment of the application to be made.

Supplementary deposit of investigation monies.

12. (1) If, prior to the determination of an application for a full
eGambling licence, the monies deposited with the Commission in accordance with
reguléion 2 or this regulation have been exhausted, the Commission may by notice in
writing to the applicant require that £5,000 shall be deposited with the Commission by,

or on behalf of, the applicant.
(2) Where a notice under paragraph (1) has been ¢een,
Commission is not required to determine the application until the notice has been

complied with.

Withdrawal of application.

13. (1) At any time before the Commissioners determine an application

for a full eGambling licence, the applicant may, [enotwriting given to the
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Commission, withdraw its application.
(2)  Where an applicant withdraws its application, the Commission
shall repay to the applicant or, as the case may be, the person who deposited monies on
behalf of the applicant any monies not drawn by it from the monies deposited in

accordance with regulation 2 or, where applicable, regulation 12.

Report to Commissioners.

14.  On completion of an investigation of an applicant for a full eGambling
licence ad, where applicable, any associate of the applicant, a report containing details of
the application, the investigation and the assessment made of the application shall be
prepared by a duly authorised officer of the Commission for submission to the

Commisioners for their consideration.

Determination of application.

15. (1) Before deciding whether to grant or refuse an application for a

full eGambling licence, the Commissioners shall censider

(@ the report submitted to them in accordance with
regulatn 14;

(b)  any representations received as a result of the publication
or display of the notices required by regulations 3 and 4
and, where applicable, any further representations made in

accordance with regulation 8, whether written or oral; and

(c) sutr other materialor information supplied to the
Commission by, or on behalf of, the applicant as they

consider appropriate.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 15(1)(c) amended,
effective 2 October 2008.

(2)  Where the Commssioners consider that they have insufficient
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information on which to decide whether to grant or refuse the

application, they shall defer their decision on the application and

(@) shallcause an appropriate requirementeumejulation

10 to be made; and

(b) may invite a representative of the applicant to attend

before them for interview.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 15(2) amended,
effective 2 October 2008.

Notification of refusal.

16. If the Commissioners refuse to grant an application for a full eGambling
licence, the Commission shall give the applicant written notice of the decision and of the

reasons for the refusal.

Form of full eGambling licence.

17. If the Commissioners graah application for a full eGambling licence,
the licence issued under section 7 of the Ordinance shall be in the form set out in Part
Il of Schedule 1.

Payment of investigation costs not deposited.

18. Where the costs payable by an applicant undensé¢t) of the
Ordinance exceed the total of the monies deposited in accordance with regulation 2 and,
where applicable, regulation 12, the full eGambling licence shall not be exercisable by the
eGamblindicenseaintil payment of the amount by which tlosts incurred exceeded
the amount deposited, as notified to it in writing by the Commission, has been received

by the Commission.

Re-allocation or return of surplus investigation monies deposited.

19. After determining an application for a full eGargblicere, the

Commission shall, in respect of the monies not drawn by it from those deposited by the
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applicant in accordance with regulation 2 or, where applicable, regulation 12 for
processing, investigating and detengitiie application

(@ where the applicant is granted an eGambling

licence

(1) retain all the monies and treat them as
having been deposited with it in

accordance with regulation 391, or

(i) retain only such specific amount, if any, as
the applicat has indicated it wishes the
Commission to continue to hold and apply
towards the amount to be deposited in
accordance with regulation 391 and repay

to the applicant the balance; or

(b)  where the application was refused, repay the

whole amount to thepglicant.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 19 replaced; @tfiotierc2008.

Accounting for investigation monies deposited.

20. The Commission shall, whenever requested to do so by an applicant,
account to theapplicant in respect of the costs as at that time incurred by the
Commission in respect of the application.
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CHAPTER Il

LICENCE CONDITIONS

General conditions attaching to full eGambling licence.

21. A full eGambling licengranted by the Commission under section 7 of

the Ordinance is subject to the following condiions

(@) in no circumstances may cash be accepted from a

customer by, or on behalf of, the eGambioegsee

(b)  any advertisg carried out by, or conduciad behalf of,

theeGamblindicensee

()

(ii)

(iif)

(iv)

v)

(vi)

mustbetruthful,

must not be distasteful,

must notpromote gambling by, with or through
persons under the age of 18 yemnd this factor
must be taken into account when determining

media selectioand placement of the advertising,

must not encourage people to engage in excessive
participation in eGambling that would be socially
irresponsible or could result in harm to them or

others,
must not imply or convey any message that a
p e r ssbatug) general abilities or social success

can be attributable to gambling,

must not challenge or dare people to participate in
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eGambling,

(vi)  must not, having regard to the expkotturns to
customers through eGambling, promote or

suggest any unrealistic expectation of winning,

(viii)  must not bring
(A) the Island of Alderney,
(B) the Commissiqror
(C) in any broader context, the Bailiwick of
Guernseyinto disrepute, and

(ix)  must comply witlany requirements relating to the
content or nature of advertising imposed in the
jurisdiction covering the tatgmarket for that

advertising;
Source: The Alderney eGambling (Amendment) Regulationg120@8nended,

effective $May 2008.
the e@mblinglicenseenust appoinan executive officer
to fulfil the duties of compliance officer, who will report

to the Commission on all compliance matters;

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(c) amended,
effective 2 October 2008.

(d)

(€)

the eGamblingcenseenust appoint an executive officer,
who may, but need not be, the compliance officer, to act

as its money laundering reporting officer;

the eGamblingicenseemust use reasonable endeavours
to keep abreast ofternational developments as they
affect the lawfulness of any form of eGambling in order,
so far as is reasonably practicable, not to allow eGambling
where to do so would constitute criminal activity by its
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customer;

) the eGamblingicenseemust within 48 hours of any
serious incident negatively affecting the operation of its
eGambling licence notify the Commission in writing of
the details and consequences of the incident and of the

remedial steps, if any, taken;

(g) the eGamblindicenseanust give notification in writing
to the Commission containing full details within seven

days of any of the following relevant events

(1) when the status of any licenor permission
however described allowing it, or one of its
associatg to conduct or otherwise be involved in
any form of gambling in another jurisdiction
changes, including (without limitation) where the
licerce or permission is voluntarily surrendered,
made subject to different conditions, suspended
or revoked or somelwdr sanction in respect of it
is imposed on the holder

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(i)

amended, effectivel October 2008.

(i) when the beneficial ownership of lisensegor
of any parent company of thesnsee or of any
associated company within the group of
companies to which thkcenseebelongs, has
changed so that a personds

becomes, 3% or more,

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(ii)
deleter effective ¥ October 2008.

(i)  when thdicenseelecides that it will change the
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auditors it uses for the purpose of regulation 355,

or
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(iii

inserted, effectivetOctober 2008.

(iv) when a material change is discovered in the
information previously supplied by it to the
Commission, whether prior to being granted the
licence or subsequently, to which the Commission
would be able to have ad in considering
whether or not thdicenseds a fit and proper

person to hold a full eGambling licence; and
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(iv)

renumbered, effectivet @ctober 2008.

(h) upon being given asonable notice, which shall wherever
possible be not less than seven days, the eGambling
licenseeshall attend at a meeting of the Commissioners

for the purpose set out in the notice.

Imposition or change of licence conditions.

22. (1) Where the Commissm considers it necessary, expedient or
desirable to

(@) attach a condition to a full eGambling licence;

(b) modify an existing condition attached to a full eGambling

licence; or

(c) rescind an existing condition attached to a full eGambling
licence,

it shall issue to the eGambllimgnseea notice in writhg @ c ondi t i pwhichhnot i ce 6
shall explain the proposed change of condi
This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
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the change.

(2)  Subject to regulation 23;leange of conditions takes effect on

(@) the day on which the condition notice is given to the

eGamblindicensegor

(b)  such later day as is specified in the condition notice.

Challenge to condition notice.

23. (1) If afull eGamblingicenseavistes to make representations to the
Commission about anything in the condition notice, it may do so in writing within seven

days of receipt of the condition notice.
(2) Representations under paragraph (1) may include a request that
the date from which thehange of conditions takes effect be postponed until the

Commission has considered the representations.

(3)  After consideration of an eGamblingense@ s r epr esent at i
the Commission may confirm, modify or withdraw the condition notice.

(4)  TheCommission shall give the eGambicensesvritten notice

of its decision under this regulation and of the reasons for it.

Return of full eGambling licence for endorsement of changed conditions.

24. (1) An eGamblindicenseeshall return its full eGarig licence to

the Commission within seven days of

(@) receiving a condition notice; or,

(b)  where it exercises its right to make representations in

accordance with regulation 23, receipt of a notice from
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the Commissioin accordance with regulation 23(4) confirming

or modifying the condition notice.

(2)  On receiving the eGambling licence, the Commission shall

(@ amend the licence in an appropriate way and return the

amended licence to the eGambliregnsegor

(b) if the Commission does not consider that it is practicable
to amend the licence, issue a replacement full eGambling
licence free of charge, incorporating the change of
conditions to the eGambling licence.

(3) A change of conditions does not dependtten eGambling
licence being amended to record the change or a replacement eGambling licence being
issued.
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CHAPTER 1l
MODIFICATION TO AND SURRENDER OF LICENCE

Modification to full eGambling licence.

25. (1) An eGamblindicenseevh o wi shes to obtain th
approval for a proposed modification to the details contained on its full eGambling
licence shall make application by letter to the Commission setting out the modification
for which it seeks approval.

(2)  Without prejudice to the generality of paragraph (1), an
application is required within seven days of

(@ aneGamblinicensee s name changing,; or

(b) aneGamblinficenseeés regi stered office c

(3)  An application under paragraph (1) shalcbempanied by

(@ the eGamblingcensegé s f ul | eGambling | i c:

(b)  where applicable, a certified copy of the resolution of the

eGamblindicenseeffecting the change in question; and

(c) payment in respect of an administration charge of £100.

4) If the Commission refuses to grant an application under this
regulation, it shall return the eGambliognsege s f ul | eGambling | icen
written notice of its decision and of the reasons for the refusal.

(5) If the Commission grangs application under this regulation, it
shali

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part I, Chapter IlI 30

(@ amend the licence in an appropriate way and return the

amended licence to the eGambiirenseeor

(b) if the Commission does not consider that it is practicable
to amed the licence, issue a replacement full eGambling
licence free of charge, incorporating the change of

conditions to the eGambling licence.

Surrender of full eGambling licence.

26. (1) An eGamblindicenseanay surrender its full eGambling licence
by writen notice (& s u r r e n d egivenodhe Canenigsion.

(2)  The surrender takes effect

(@ onthe day specified in the surrender notice; or

(b) if no day is specified in the surrender notice, one month

after the surrender notice is given to the@ission.

(3) A person who has surrendered a full eGambling licence must,
unless it provides an explanation which is acceptable to the Commission, return the
licence to the Commission within seven days after the day on which the surrender takes

effect.
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CHAPTER IV
SUSPENSION, REVOCATION AND OTHER SANCTIONS

Fit and proper test: eGamblindicensee

27. (1) For the purposes of section 12(1)(a) of the Ordinance, in deciding
whether a full eGamblingenseeontinues to be fit and proper person to hold that

licence, the Commission shall have regard to the following-matters

(@) the eGamblincenseés char acter ;

(b) the eGamblincense@ s busi ness reputati o

(c) the eGamblindicense@s curr ent famdnanci al
financial background;

(ca) the level and nature of the contribution made by, or on
behalf of, the eGamblitigensed¢o any appropriate body
involved in conducting research into, or providing
education about, the risks of gambling or the treatment of

problem gamblers;

Source: The Alderney eGambling (AmendriRagilations, 2007, 27(1)(ca) inserted, effective
220d August 2007.

(d)  whether the eGamblirlgenseéhas, or has arranged, a

satisfactory ownership, trust or corporate structure;

(e)  whether a associate of the eGamblifgenseesatisfies

regulation 28;

)] whether the eGamblidigensedias, or is able to obtain,

appropriate resources and appropriate services; and

(g0  whether the eGamblitigensedas the appropriate
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business ability to conduct eGambling successfully under

an eGambling licence.

(2) For the purposes of section 12(1)(a) of the Ordinance, in deciding
whether a full eGamblidigenseeontinues to be a fit and proper person to hold that

licencethe Commission may have regard to

(@ any changes to the validity of any other licence or
permission however described held at the time the
eGambling licence was issued or obtained since then
allowing the eGamblinicensee or an associate, to
conduct any form of gambling lawfully in another

jurisdiction; and
(b)  any penalties or sanctions however described imposed on
the eGamblingicensegor an associate, by gambling or

other regulators outside Alderney.

Fit and proper test: associate.

28. (1) For the purposes of section 12(1)(b) of the Ordinance, in
deciding whether an associate of a full eGanlldemgseecontinues to be a fit and
proper person to be associated with the operations conducted by the eGambling

licensee

(@ an associate who holds associate certificate or, as the
case may be, a hosting certificate shall without further
investigation be regarded as having satisfied the
Commission that it is a fit and proper person to be

associated with an eGamblingnse@ s oper at i ons;

(b)  where an associate does not hold an associate certificate

or a hosting certificate, the Commission shall have regard
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to the following matters

(1) the associateds character;

(i) the associateds business

@ii) the associ ateds current
financial background; and

(iv)  where applicable, whether the associate has the
appropriate  business ability to assist the
eGambling licensee to conduct eGambling

successfully under its eGambling licence.

(2) For the purposes of section 12(1)(b) of the Ordinance, in

deciding whether an associate who does not hold an associate certificate or a hosting

certificate continues to be a fit and proper person to be associated with the operations

conducted by theii eGamblindicensegthe Commission may have regard to

(@ any changes to the validity of any other licence or
permission however described held by the associate
allowing it to conduct any form of gambling lawfully in

another jurisdiction; and
(b)  ary penalties or sanctions however described imposed on
the associate by gambling or other regulators outside

Alderney.

Rectification: Commission proposal.

29. (1) Where the Commission believes-that

(@) a ground referred to in section 12(1) of the Ondma
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exists; and

(b) it is appropriate to give the eGamblifmgenseean
opportunity to rectify the matter or matters giving rise to

the Commi ssionds belief t hat S |

it shall issue to the full eGamblihgenseea notice in writing (@ r ect i fi cati o
pr op 0which shall explain the proposed direction under regulation 30 and set out

the Commi ssionds reasons for proposing to

(2) If an eGamblindicenseavishes to make representatiomshe
Commission about anything in the rectification proposal, it may do so in writing within

seven days of receipt of the rectification proposal.

(3)  After consideration of an eGamblingense@ s r epr esent at i

the Commission may confirm, modifymthdraw the proposed direction.

(4)  The Commission shall give the eGamliilbegseavritten notice

of its decision under paragraph (3) and of the reasons for it.

Direction to rectify.
30. (1) Where

(@ an eGamblinglicensee elects not to make any

representations in accordance with regulation 29(2); or

(b)  after considering an eGamblicgnse@ s r epr esent at i
the Commission decides to confirm or modify its

proposals as set out in the rectification proposal,

the Commission shall, by writteotice to the eGamblinticensedador ect i fi cati o

n ot i, direabit to rectify the matter or matters specified in the notice in the manner
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specified in the notice within the period of time specified in the notice.

(2) A rectification notice shall warn the eGambirenseeof the
consequences of failing to comply with the notice as specified in regulation 32(2).

(3) During the period of time specified in a rectification notice, its
terms may be modified in any wayGbenmission sees fit, whether as a result of written

representations from the eGamblicgnsee r of t he Commi ssi onds

Written caution.

31. Where the Commission is satisfiedthat

(@ aground referred to in section 12(1) of the Ordinance

(1) exists, or

(i) existed and has been resolved, whether voluntarily

or in accordance with a rectification notice; and

(b) it is appropriate to give the eGamblicgnsegormal
notice warning it about the consequences of any
repetition of the typef@ct or omission giving rise to the

Commi ssionds vVview,
it may issue to the full eGamblilmgnsea notice in writing which shall set out the basis
for its finding that a ground in section 12(1) of the Ordinance has arisen and warn the

eGamblindicense of the consequences of any repetition of the same or a similar nature.

Requlatory hearing: notice.

32. (1) Where the Commission believes-that

(@) a ground referred to in section 12(1) of the Ordinance
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exists; and

(b)  the circumstances are such that it is necessary to convene
a hearing of the Commissioners at which the eGambling
licenseeshall be given the opportunity of making

representations in response,

it shall give to the full eGambliigensea notice in writinggd h e ar i n gwhiclot i c e 6
shall explain that the Commission is considering imposing a financial penalty or
suspending or revoking the eGambling | icen

convening the hearing.

(2)  Where the Commission believes & rectification notice has not
been fully complied with, it shall give to the eGamidggse@ hearing notice which
shall explain that the Commission is considering imposing a financial penalty or
suspending or revoking the eGambling licenceandeeut t he Commi ssi ona:

convening the hearing.

B A hearing notice shall gi ve at I
hearing to the eGamblihgenseand appoint a date, time and place for the hearing.

(4) An eGamblinglicenseemay elect noto attend the hearing
convened by the hearing notice and confine its representations to any it wishes to make

in writing to the Commission prior to the date of the hearing.

Immediate suspension.

33. (1) Atthe same time as giving a hearing notice otnenSsion may
suspend a full eGambling licence under this regulation if it is satisfied on reasonable

grounds that

(@) a ground referred to in section 12(1) of the Ordinance

exists;

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part I, Chapter IV 37

(b)  the seriousness and urgency of tatemdo not permit

the taking of action by way of a rectification proposal; and

(c) the circumstances require that the licence be suspended to
ensure that

(1) the public interest is not affected in an adverse
and material way; or

(i) the integrity othe eGamblingicense@é s oper at i on
IS not jeopardised in any way.

(2) A suspension under this regulation

(@) shall be effected by written notice given to the eGambling

license¢ad s uspensi)on noticebod

(b) takes effect immediately when the suspemstce is
given; and

(c) is effective until
(1) the Commissioners have reached a determination
at the conclusion of the hearing convened in

accordance with regulation 32; or

(i) it is cancelled by further notice in writing of the

Commission in acadeince with regulation 34.

Cancellation of suspension notice.

34. (1) If a full eGamblingjcenseavishes to request that the immediate

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part I, Chapter IV 38
suspension imposed by a suspension notice be cancelled, it may make representations in

writing at any time whilst the suspension is effective.

(2)  After consideration of an eGamblingense@ s r epr esent at i

the Commission may confirm or cancel the suspension notice.

(3) The Commission shall give the eGamlilbegsesvritten notie

of its decision under this regulation and of the reasons for it.

(4)  Where, prior to reaching a determination at the conclusion of the
hearing convened in accordance with regulation 32, the Commission considers that it is
no longer necessary to counérthe suspension of a full eGambling licence, it shall of its
own motion cancel the suspension notice and give written notice to that effect to the
eGamblindicensee

Conduct of requlatory hearing.

35. (1) Atahearing convened in accordance withategu32

(@ the proceedings shall be opened and directed by the
Chairman of the Commission or, in his absence, the
Commissioner presiding at the hearing, who shall be

responsible for the proper conduct of the hearing;

(b) the Commissioners shall, fso as it appears to them
appropriate, seek to avoid formality in their proceedings
and shall conduct the hearing in such manner as they
consider most appropriate for the clarification of the
issues before them and generally to the just handling of

the haring; and

(© the full eGamblinglicenseemay appear before the

Commissioners through any representative.
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(2)  Without prejudice to the generality of paragraph (1)(b), where the
full eGamblindicenseendicates that ivishes to challenge the allegation set out in the
hearing notice given to it, the Commissioners may adopt the following procedure

(@) a duly authosed officer of the Commission or any
representative of that officer shall first be invited to
present thecase setting out the ground under section
12(1) of the Ordinance alleged against the eGambling
licenseand may, for that purpose, call unsworn evidence

from witnesses and produce documents;

(b) in the event that a witness gives evidence in support of
the duly authose d of ficerds -present e
examination by the eGamblihgense@ s r epr esent at
and reexamination by the duly autled officer or his

representative shall be permitted,

(c) the representative of the eGamblicgnseeshall nei
present its response and may, for that purpose, call
unsworn evidence from witnesses and produce

documents;

(d) in the event that a witness gives evidence in support of
the eGamblindicense@ s p r e s e nrekaminatiann |, Cros
by the dulyauthorsed oficer or his representative and re
examination by the representative of d@&ambling
licenseshall be permitted;

(e) written representations may be lodged with the
Commissioners by, or on behalf of, the dul§horsed

officer or the eGamblidgensedefore or during the
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hearing or in such oth@nanner as the Commissioner

may direct;

) questions may be asked at any time by the
Commissioners; and

(g0 the Commissioners may proceed to determiviiregher
or not a grond referred to in sectiof2(1) of the
Ordinance has been establighefdre inviting comments
from the representative of the eGambliligenseein

relation to any appropriate sanction.

(3)  Where the Commissioners proceed in accordanceanatiraph
(2Yg) and determine that a ground referred to in section 12(1Podith@nce has been
established, they shall provide an opportunity forrdpeesentative of the full

eGamblindicensedo offer any explanation anthke such other comment as he wishes.

(4)  Without prejudice to the generality of paragraph (@j}{eje the
full eGamblingicenseandicates that it accepts the allegatiorowein the hearing
notice given to it, the Commissioners may adofaltbeing procedure

(@ a duly authosed officer of the Commission oany
representative of that officer may first ibeited to
summase the case setting out tpi@und under section
12(1) of the Ordinancalleged against the eGambling

licensee

(b) the representative of the eGambllimgnse shall be
provided with the opportunity to offany explanation

and make such other commasthe wishes; and
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(c) questions may be asked at any time by the
Commissioners.

(5) A hearing under this regulation may be atgdu by the

Commissioners at any time and for any purpose.

(6) Unless the Commissioners otherwise direct, a headagthis

regulation shall be held in public in Alderney.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 85 eifeetide sLOctober 2008.

Regqul atory hearing: Commi ssionersd deter mi

36. (1) During or at the conclusion of a hearing convened in accordance
with regulation 32, having taken into account everything said before and lodged with
them, the Commesoners shall first determine whether the existence of a ground referred
to in section 12(1) of the Ordinance has been accepted by, or established against, the full

eGamblindicenseand

(@) if so, shall then determine which of the actions specified
in section 12(3) of the Ordinance, if any, to take in respect
of the eGamblindicenseeor, as the case may be, its

licerce; or

(b) if not, shall direct that the allegation against it be recorded

as not having been established

Source: The Alderney eGamdpl{Amendment) (No. 2) Regulations, 286@,) amended
effective 2 October 2008.

(2) The Commission shall give the full eGambiaemnseenritten
notice of its decision under this regulation and of the reasons fordtdat e r mi nat i on

noti).ceo

Financial penalties.

37. (1) Where the Commissioners decide to impose a financial penalty on

a full eGamblinicensee
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(@ the amount shall not exceed £25,000; and

(b)  the determination notice shall direct whether the penalt

is payable immediately or is to be of suspended effect.

(2)  Where a financial penalty is payable immediately, the amount shall
be paid to the Commission as agent for the States in the manner specified in the

determination notice.

(3)  Where the Comissioners direct that a financial penalty shall be
of suspended effect, the determination notice shall specify the period, which shall not in
any event exceed 12 months, during which the penalty is capable of being activated in
accordance with regulatidh &nd, at the end of the period so specified, the penalty shall

no longer be capable of taking effect.

Activation of suspended financial penalty.

38. (1) Where, during the period of suspension specified in a
determination notice, the Commission beliévasa ground in section 12(1) of the
Ordinance exists, the hearing notice given to the eGahdalimsgén accordance with
regulation 32 shall also explain that the Commission is considering activating the

suspended financial penalty.

(2) If, at the conclusion of a hearing convened by such a hearing
notice, the Commissioners are satisfied that a ground in section 12(1) of the Ordinance
exists, or existed at the time of the hearing notice, having taken into account the
representations of the eGamblicgnsee t he Commi ssi onds deter mi
direct that the original financial penalty of suspended effect

(@) shall be payable to it as agent of the States immediately in

the manner specified in the determination rotice
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(1) with the original amount unaltered; or

(i) with the substitution of a lesser amount for the

original amount;

(b)  shall be suspended for such further period not exceeding

12 months as the determination notice specifies; or

(c) shall not bectivated on this occasion and shall continue

unaltered.

Posthearing suspension.

39. Where the Commissioners decide to suspend a full eGambling licence,

the determination notice shall specify

(@) the date from which the suspension takes effect; and

(b)  the period of time during which the suspension shall be

effective.

Revocation of full eGambling licence.

40. (1) The Commissioners shall not revoke a full eGambling licence

unless they are satisfied that, unless the licence is+evoked

(@ the integty of the conduct of eGambling by the
eGamblindicenseanay be jeopardised in a material way;

or

(b)  the public interest may be affected in an adverse or

material way.

(2) Revocation of a full eGambling licence takes effect when the

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part I, Chaptd/ 44

determination notice is given or, if the determination notice specifies a later day, on the

later day.

(3) A person whose eGambling licence has been revoked shall return

the licence to the Commission within seven days of the revtaiatigreffect.

[Regulations 4149 are deliberately blank and currently unused]
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PART Il
ASSOCIATE CERTIFICATES

CHAPTER |
ASSOCIATES PROVIDING CORE SERVICES

Providers of core services.

50. (1) Subject to paragraph)( for the purposes of section 16A(1) of
the Ordinance, an entity

(@  with which an eGamblingenseecontracts directly for
the provision to thelicenseeof gambling specific
software, but not including a contract for the outright
purchase of that #ware and all rights associated
therewith;

(b)  with which a customer deposits the funds to pay for
gambling transactions effected with an eGambling
licenseén accordance with regulation 333; or

(c) to which an eGamblingicenseehas outsourced its
management, or any part thereof, as described in its
approved internal control system,

is prescribed as a business associate providing the eQaabsiegvith a core service.

(2) Paragraph (1) shall not apply to an entity which is another
company
(@) within the same group of companies as the eGambling
licensegor

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part Il, Chapter | 46

(b) beneficially owned or, as the case may be, controlled by
the same individual who owns or controls the eGambling

licensee

(3) In this regulation,0 g & i ng speci fmeans soft wa
computer software requiring approval as gambling equipment in
accordance with section 15 of the Ordinance which affects or

records the outcome of at least one gambling transaction.

Source: The Alderney eGambling (Amendnigat)2) Regulations, new Chapter | inserted, effegtive 1
October 2008.
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CHAPTER I

INITIAL CERTIFICATE APPLICATION
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter I, e@ettiver208.

Submission of application.

51 (1)  An application for an associate certificate shall be made in writing
by completing an application form as set out in Part | of Schedule 2, signed by the
applicant or by a duly authorised officer on behalf of theaapg@nd delivered to the
offices of the Commission.

(2)  Before making an application in accordance with paragraph (1), a
person intending to apply for an associate certificate, or a person acting on behalf of a
prospective applicant, may submit toGbenmission, in electronic or paper format, all
or part of an application form as set out in Part | of Schedule 2 for the purposes
specified in regulation 53(2).

Initial deposit of investigation monies.

52. Before, or at the time of, the submission ofapplication for an
associate certificate, £5,000 shall be deposited with the Commission by, or on behalf of,
the applicant from which the Commission is permitted to draw the costs associated with

processing, investigating and determining that application.

Commencement of investigations.

53. (1) When an applicant has complied with regulations 51(1) and 52,
the Commission shall make arrangements to investigate the applicant and, where
applicable, any associate of the applicant in order to assess vehafipticiint appears

to be a fit and proper person to hold an associate certificate.

(2) If a person submits all or part of an application form in
accordance with regulation 51(2) and complies with regulation 52, at the request of that
person, the Comns®n may make arrangements to commence an investigation in
accordance with paragraph (1) insofar as that is practicable from the information
supplied, pending compliance with regulation 51(1).
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Criteria against which applicat assessed.

54. (1) In deciding whether an applicant for an associate certificate is a fit
and proper person to hold that certificate, the Commissioners shall have regard to the

following matters

@ the applicantds character;

(b) t he ap psiness eputatos;, b

(c) the applicantds current finani
background;

(d)  whether an associate of an applicant satisfies regulation
55;

(e)  whether the applicant has the appropriate business ability
to assist an eGamblitigenseeto conduct eGambling

successfully under an eGambling licence.

(2) In deciding whether an applicant for an associate certificate is a fit
and proper person to hold that certificate, the Commissioners may have regard to any
other licence or permissionweaver described allowing the applicant, or an associate of

the applicant, to conduct any form of gambling lawfully in another jurisdiction.

Criteria against which associate assessed.

55. In deciding whether an associate of an applicant for an associate
certificate is a fit and proper person to be associated with the applicant

(@ an associate who holds an associate certificate or, as the
case may be, a hosting certificate shall without further

investigation be regarded as having satisfied the
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Commissioners that it is a fit and proper person to be

associated with another associate certificate holder; and

(b)  where an associate does not hold an associate certificate
or a hosting certificate, the Commissioners shall have
regard to the following matters

(1) the associateds character;

(i) the associateds business r e

(i) the associateds current fi

financial background; and

(iv)  where applicable, whether the associate has the
appropriate buisess ability to participate with the
applicant in assisting an eGamblingnseeto
conduct eGambling successfully under an
eGambling licence.

Request for further information.

56. At any time before an application for an associate certificate is
deternned by the Commission, an officer or servant of the Commission may request
from the applicant or , with the applicant
such further information or documentation as the officer or servant considers desirable

to enale a proper assessment of the application to be made.

Requirement for further information.

57. (1) Whether or not a request in accordance with regulation 56 has
been made, a duly authorised officer of the Commission may, by notice in writing given
to the applicant, require the applicant to supply to the Commission such further

information or documentation as may reasonably be required to make a proper
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assessment of the application.

(2) Where a notice under paragraph lias been given, the
Commission is not required to determine the application until the notice has been

complied with.

External consultations.

58. As part of the investigation of an application for an associate certificate,
an officer or servant of thee@mission may make appropriate enquiries of an officer of
police, any gambling regulator operating outside Alderney, any law enforcement agency
operating outside the Bailiwick of Guernsey or such other person as he considers can
assist him in order to edafa proper assessment of the application to be made.

Supplementary deposit of investigation monies.

50. (1) If, prior to the determination of an application for an associate
certificate, the monies deposited with the Commission in accordance witbnrégula
or this regulation have been exhausted, the Commission may by notice in writing to the
applicant require that £5,000 shall be deposited with the Commission by, or on behalf of,

the applicant.
(2) Where a notice under paragraph (1) has been, ghen
Commission is not required to determine the application until the notice has been

complied with.

Withdrawal of application.

60. (1) At any time before the Commissioners determine an application
for an associate certificate, the applicant may, tipe no writing given to the

Commission, withdraw the application.

(2)  Where an applicant withdraws the application the Commission
shall repay to the applicant or, as the case may be, the person who deposited monies on

behalf of the applicant any momesdrawn by it from the monies deposited in
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accordance with regulation 52 or, where applicable, regulation 59.

Report to Commissioners.

61. On completion of an investigation of an applicant for an associate
certificateand, where applicable, any associate of the applicant, a report containing
details of the application, the investigation and the assessment made of the application
shall be prepared by a duly authorised officer of the Commission for submission to the

Commessioners for their consideration.

Determination of application.

62. (1) Before deciding whether to grant or refuse an application for an

associate certificate, the Commissioners shall consider

(@ the report submitted to them in accordance with

regulabn 61; and

(b)  such other materiabr information supplied to the
Commission by, or on behalf of, the applicant as they
consider appropriate.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 62(1)(b) amended,
effective 2 October 208.

(2)  Where the Commissioners consider that they have insufficient
information on which to decide whether to grant or refuse the

application, they shall defer their decision on the application and

(@) shallcause an appropriate requiremerder regulation

57to be made; and

(b) may invite the applicant, or a representative of the

applicant, to attend before them for interview.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 62(2) amended,
effective 2 October 2008.
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Notification of refusal.

63. If the Commissioners refuse to grant an application for an associate
certificate, the Commission shall give the applicant written notice of the decision and of
the reasons for the refusal.

Form of associate cdificate.

64. If the Commissioners grant an application for an associate certificate, the
certificate issued under section 7 of the Ordinance shall be in the form set out in Part Il
of Schedule 2.

Payment of investigation costs not deposited.

65. Wherethe costs payable by an applicant under section 6(1) of the
Ordinance exceed the total of the monies deposited in accordance with regulation 52
and, where applicable, regulation 59, the associate certificate shall not be regarded by the
Commission as comfing the benefits to the certificate holder set out in these
Regulations until payment of the amount by which the costs incurred exceeded the
amount deposited, as notified to the certificate holder in writing by the Commission, has
been received by ther@mission.

Re-allocation or return of surplus investigation monies deposited.

66. After determining an application for an associate certificate, the
Commission shall, in respect of the monies not drawn by it from those deposited by the
applicant in accoatice with regulation 52 or, where applicable, regulation 59 for

processing, investigating and determining the apptication

(@) repay the whole amount to the applicant; or

(b)  where the applicant is granted the certificate and so
requests, retain sugbesific amount as the applicant has
indicated it wishes the Commission to continue to hold

and apply towards the amount to be deposited in
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accordance with regulation 391 and repay to the applicant

any balance.

Source: Thalderney eGambling (Amendment) (No. 2) Regulations, 2008, 66 replaced, effective
1st October 2008.

Accounting for investigation monies deposited.

67. The Commission shall, whenever requested to do so by an applicant,
account to the applicant in respettthe costs as at that time incurred by the

Commission in respect of the application.
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CHAPTER I

CERTIFICATE CONDITIONS
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter Ill, efattver 2008.

General conditions attaching to associate certificate.

68.  An associate certificate granted by the Commission under section 7 of the

Ordinance is subject to the following conditions

(@) the certificate holder must within 48 hours of anyuseri
incident negatively affecting the operations of any service
provided to an eGamblitigense@otify the Commission
in writing of the details and consequences of the incident

and of the remedial steps, if any, taken;

(b)  the certificate holder must/g notification in writing to
the Commission containing full details within seven days
of any of the following relevant events

(1) when the status of any licenor permission
however described allowing it, or one of its
associates, to conduct or ottiee be involved in
any form of gambling in another jurisdiction
changes, including (without limitation) where the
licenceor permission is voluntarily surrendered,
made subject to different conditions, suspended
or revoked or some other sanction in respleit

is imposed on the holder, or

(i) when a material change occurs in the information
previously supplied by it to the Commission,
whether prior to being granted the certificate or
subsequently, to which the Commission would be
able to have regardconsidering whether or not
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the certificate holder is a fit and proper person to

hold an associate certificate; and

(c) upon being given reasonable notice, which shall wherever
possible be not less than seven daysettiBcate holder
shall attend at a meeting of the Commissioners for the

purpose set out in the notice.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 68 replaced, @éfetiarc2008.

Imposition or change of certificate cowitions.

69. (1) Where the Commission considers it necessary, expedient or
desirable to

(@) attach a condition to an associate certificate;

(b) modify an existing condition attached to an associate
certificate; or

(c) rescind an existing conditionaatied to an associate
certificate,

it shall issue to the certificate holder a notice in writiagc(@ n di t i pwhicmot i ceé
shall explain the proposed change of condi
the change.

(2) Subject to regulatio®,7a change of conditions takes effect on

(@) the day on which the condition notice is given to the

certificate holder; or

(b) such later day as is specified in the condition notice.
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Challenge to condition notice.

70. (1) If an associate certificate holder wishes to make representations
to the Commission about anything in the condition notice, it may do so in writing within
seven days of receipt of the condition notice.

(2) Representations under paragraph (1) meyéna request that
the date from which the change of conditions takes effect be postponed until the

Commission has considered the representations.

3 After consideration of the certif

Commission may confirm, modityvathdraw the condition notice.

(4)  The Commission shall give the certificate holder written notice of

its decision under this regulation and of the reasons for it.

Return of associate certificate for endorsement of changed conditions.

71. (1) An assciate certificate holder shall return its associate certificate

to the Commission within seven days of
(@) receiving a condition notice; or,
(b)  where it exercises its right to make representations in
accordance with regulation 70, receipt of a notioe
the Commission in accordance with regulation 70(4)
confirming or modifying the condition notice.

(2)  On receiving the associate certificate, the Commissien shall

(@) amend the certificate in an appropriate way and return the

amended certificate the certificate holder; or

(b) if the Commission does not consider that it is practicable
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to amend the certificate, issue a replacement associate
certificate free of charge, incorporating the change of
conditions to th associate certificate.

(3) A change of conditions does not depend on the associate
certificate being amended to record the change or a replacement associate certificate

being issued.
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CHAPTER M

MODIFICATION TO AND SURRENDER OF CERTIFICATE
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter IV, se@ettiver 2008.

Modification to associate certificate.

72. (1) An associate certificate holder who wishes to obtain the
Commi s s i oal osa paoposed onedification to the details contained on its
associate certificate shall make application by letter to the Commission setting out the

modification for which it seeks approval.

(2)  Without prejudice to the generality of paragraph (1), a
application is required within seven days of

@ a certificate holderds name ch;

(b)) a certificate holderds registe]

(3)  An application under paragraph (1) shall be accompanied by

@ the certifi cacerificattol der 6 s assoc,

(b)  where applicable, a certified copy of the resolution of the

certificate holder effecting the change in question; and

(© payment in respect of an administration charge of £100.

4) If the Commission refuses to grant an applicatialeruthis
regul ati on, It shall return the certificat

notice of its decision and of the reasons for the refusal.

(5) If the Commission grants an application under this regulation, it
shal
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(@) amend the certificate in an appropriate way and return the

amended certificate to the certificate holder; or

(b) if the Commission does not consider that it is practicable
to amend the certificate, issue a replacement associate
certificate free of charge, incorporating the change of

conditions to the associate certificate.

Surrender of associate certificate.

73. (1) An associate certificate holder may surrender its associate
certificate by written noticedas u r r e n d egiven todhe Carnenigsion.

(2)  The surrender takes effect

(@ onthe day specified in the surrender notice; or

(b) if no day is specified in the surrender notice, one month

after the surrender notice is given to the Commission.

(3) A person who hasurrendered an associate certificate must,
unless it provides an explanation which is acceptable to the Commission, return the
certificate to the Commission within seven days after the day on which the surrender

takes effect.
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CHAPTER V

SUSPENSION, REVOCATION AND OTHER SANCTIONS
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter V seffetitver 2008.

Fit and proper test: associate certificate holder.

74 (1) For the purposes of section )24) of the Ordinance, in deciding
whether an associate certificate holder continues to be a fit and proper person to hold

that certificate, the Commission shall have regard to the following matters

@ the certificate holderds char a

(b) theceri fi cate hol derds business r

(c) t he certificate hol der &8s curr

financial background;

(d)  whether an associate of the certificate holder satisfies

regulation 75;

(e)  whether the certificate holder has the appropuatedss
ability to assist an eGamblidigenseeto conduct

eGambling successfully under an eGambling licence.

(2) For the purposes of section 12(1)(a) of the Ordinance, in deciding
whether an associate certificate holder continues to be a fit ancpersperto hold

that certificate, the Commission may have regard to

(@) any changes to the validity of any other licence or
permission however described held at the time the
associate certificate was issued or obtained since then
allowing the certificatelder, or one of its associates, to
conduct any form of gambling lawfully in another

jurisdiction; and
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(b)  any penalties or sanctions however described imposed on
the certificate holder, or any of its associates, byirgambl

or other regulators outside Alderney.

Fit and proper test: associate.

75. For the purposes of section 12(1)(b) of the Ordinance, in deciding
whether an associate of an associate certificate holder continues to be a fit and proper

person to be assoigd with an associate certificate helder

(@8 an associate who holds an associate certificate or, as the
case may be, a hosting certificate shall without further
investigation be regarded as having satisfied the
Commission that it is a fit and proper perso be

associated with another associate certificate holder; and

(b)  where an associate does not hold an associate certificate
or a hosting certificate, the Commission shall have regard
to the following matters

(1) the associateds character;

(i) theassoci ateds business reput

(i) the associ ateds current fi

financial background; and

(iv)  where applicable, whether the associate has the
appropriate business ability to participate with the
associate certificate holder in istisg an
eGambling licensee to conduct eGambling

successfully under an eGambling licence.
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Rectification: Commission proposal.

76. (1) Where the Commission believes-that

(@ a ground referred to in section 12(1) of thdir@nce

exists; and

(b) it is appropriate to give the associate certificate holder an
opportunity to rectify the matter or matters giving rise to
the Commi ssiondés belief that s

it shall issue to the associate certificate holderice motwriting (0 r ect i fi cati o
pr op 0which ghall explain the proposed direction under regulation 77 and set out
the Commi ssionds reasons for proposing to

(2) If an associate certificate holder wishes to make representations
to the Commission about anything in the rectification proposal, it may do so in writing

within seven days of receipt of the rectification proposal.

3 After consideration of an asso
representations, the Commission may confirogifyn or withdraw the proposed

direction.

(4)  The Commission shall give the associate certificate holder written

notice of its decision under paragraph (3) and of the reasons for it.

Direction to rectify.
77. (1) Where

(@) an associate certificatelder elects not to make any

representations in accordance with regulation 76(2); or
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(b) after considering an associ a
representations, the Commission decides to confirm or
modify its proposals as setitoin the rectification
proposal,

the Commission shall, by written notice to the certificate holder @ct i f i cat i o
n ot i, died it to rectify the matter or matters specified in the notice in the manner

specified in the notice within the periodroktspecified in the notice.

(2) A rectification notice shall warn the associate certificate holder of

the consequences of failing to comply with the notice as specified in regulation 79(2).

(3) Where the Commission believes that the associateatertif
holder has an existing relationship with an eGanticlkmgeethe Commission shall

give a copy of the rectification notice to that eGanildensee

(4) During the period of time specified in a rectification notice, its
terms may be modified any way the Commission sees fit, whether as a result of written
representations from the certificate holder or from an eGaitrdgdimgeevith which the
certificate holder has an existing relatio

Written caution.

78. Where the Commission is satisfied-that

(@ aground referred to in section 12(1) of the Ordinance

(1) exists, or

(i) existed and has been resolved, whether voluntarily

or in accordance with a rectification notice; and

(b) it is appropriate tgive the associate certificate holder
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formal notice warning it about the consequences of any
repetition of the type of act or omission giving rise to the

Commi ssionds Vi ew,
it may issue to the certificate holder a notieitimg which shall set out the basis for its
finding that a ground in section 12(1) of the Ordinance has arisen and warn the

certificate holder of the consequences of any repetition of the same or a similar nature.

Requlatory hearing: notice.

79. (1) Where the Commission believes-that

(@ a ground referred to in section 12(1) of the Ordinance

exists; and

(b)  the circumstances are such that it is necessary to convene
a hearing of the Commissioners at which the associate
certificate holder shall beagivthe opportunity of making

representations in response,

it shall give to the certificate holder a notice in writiagh(@ a r i n ywhittoshall c e 6
explain that the Commission is considering suspending or revoking the associate

certificate and setouth e Commi ssi onds reasons for conve

(2)  Where the Commission believes that a rectification notice has not
been fully complied with, it shall give to the associate certificate holder a hearing notice
which shall explain that the Commissi® considering suspending or revoking the

associate certificate and set out t he Commi

B A hearing notice shal/l gi ve at I

hearing to the certificate holder and appoint a aagéeatid place for the hearing.

(4)  Anassociate certificate holder may elect not to attend the hearing
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convened by the hearing notice and confine its representations to any it wishes to make

in writing to the Commissionipr to the date of the hearing.

Immediate suspension.

80. (1) Atthe same time as giving a hearing notice, the Commission may
suspend an associate certificate under this regulation if it is satisfied on reasonable
grounds that

(@8 a ground referred tm section 12(1) of the Ordinance

exists;

(b)  the seriousness and urgency of the matter do not permit

the taking of action by way of a rectification proposal; and

(c) the circumstances require that the associate certificate be
suspended to ensure that tiertificate holder is unable to
jeopardise the integrity of an eGamblifgensed s

operation.

(2) A suspension under this regulation

(@ shall be effected by written notice given to the associate

certificate holder@s us pensi)on noticebo

(b) takes effect immediately when the suspension notice is

given; and

(c) is effective until

(1) the Commissioners have reached a determination
at the conclusion of the hearing convened in

accordance with regulation 79; or
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(i) it is cancelled by further notice in writing of the

Commission in accordance with regulation 81.
(3) Where the Commission believes that the associate certificate
holder has an existing relationship with an eGanticlkmgeethe Commission shall

give acopy of the suspension notice to that eGamitiegsee

Cancellation of suspension notice.

81. (1) If an associate certificate holder, or an eGambtagsee
receiving a copy of the suspension notice in accordance with regulation 80(3), wishes to
request that the immediate suspension imposed by the suspension notice be cancelled, it

may make representations in writing at any time whilst the suspension is effective.

(2)  After consideration of any representations made under paragraph

(1), the Commsson may confirm or cancel the suspension notice.

(3) The Commission shall give the associate certificate holder and,
where applicable, the eGambliimgnseewritten notice of its decision under this

regulation and of the reasons for it.

(4)  Whereprior to reaching a determination at the conclusion of the
hearing convened in accordance with regulation 79, the Commission considers that it is
no longer necessary to continue the suspension of an associate certificate, it shall of its
own motion cancdhe suspension notice and give written notice to that effect to the
certificate holder and, where applicable, an eGalrddimgeevhich has received a copy

of the suspension notice in accordance with regulation 80(3).

Conduct of requlatory hearing.

82. (1) Atahearing convened in accordance with regulation 79
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(@) the proceedings shall be opened and directed by the
Chairman of the Commission or, in his absence, the
Commissioner presiding at the hearing, who shall be
responsible for the proper conduct of the hearing;

(b) the Commissioners shall, so far as it appears to them
appropriate, seek to avoid formality in their proceedings
and shall conduct the hearing in such manner as they
consider most appropriate for thiariication of the
issues before them and generally to the just handling of
the hearing; and

(c) the associate certificate holder may appear before the

Commissioners through any representative.

(2)  Without prejudice to the generality of paragragh),(®iiere the
associate certificate holder indicates that it wishes to challenge the allegation set out in

the hearing notice given to it, the Commissioners may adopt the following procedure

(@ a dulyauthorisedofficer of the Commission or any
represatative of that officer shall first be invited to
present the case setting out the ground under section
12(1) of the Ordinance alleged against the certificate
holder and may, for that purpose, call unsworn evidence
from witnesses and produce documents;

(b) in the event that a witness gives evidence in support of
the duly authorised of f i cer 6 s pr-esentat.
examination by the representative of the certificate holder
and reexamination by the duduthorisedbfficer or his
representative shall be péeteai;
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(© the representative of the certificate holder shall next
present its response and may, for that purpose, call
unsworn evidence from witnesses and produce

documents;

(d) in the event that a witness gives evidensepport of
the certificate hemdmohaion®y pr ese
the dulyauthorisedofficer or his representative and re
examination by the representative of the certificate holder

shall be permitted,;

(e) written representations may be lodgedh whe
Commissioners by, or on behalf of, the dulhorised
officer or certificate holder before or during the hearing

or in such other manner as the Commissioners may direct;

) questions may be asked at any time by the
Commissioners; and

(g0 the Commissioners may proceed to determining whether
or not a ground referred to in section 12(1) of the
Ordinance has been established before inviting comments
from the representative of the certificate holder in relation

to any appropriate sanction.

(3) Where the Commissioners proceed in accordance with paragraph
(2)(9) and determine that a ground referred to in section 12(1) of the Ordinance has been
established, they shall provide an opportunity for the representative of the associate

certificate holdeptoffer any explanation and make such other comment as he wishes.
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(4)  Without prejudice to the generality of paragraph (1)(b), where the
associate certificate holder indicates that it accepts the allegation set oearmghe h

notice given to it, the Commissioners may adopt the following precedure

(@ a duly authorisedofficer of the Commission or any
representative of that officer may first be invited to
summarise¢he case setting out the ground under section
12(1) ofthe Ordinance alleged against the certificate

holder;

(b) the representative of the certificate holder shall be
provided with the opportunity to offer any explanation

and make such other comment as he wishes; and

(c) guestions may be asked at any time the
Commissioners.

(5) A hearing under this regulation may be adjourned by the

Commissioners at any time and for any purpose.

(6) Unless the Commissioners otherwise direct, a hearing under this

regulation shall be held in public in Alderney.

SourceThe Alderney eGambling (Amendment) (No. 2) Regulationsg2@88nded effective $October 2008.

Regqul atory hearing: Commi ssionersd deter mi

83. (1) During or at the conclusion of a hearing convened in accordance
with regulation 79, havingken into account everything said before and lodged with
them, the Commissioners shall first determine whether the existence of a ground referred
to in section 12(1) of the Ordinance has been accepted by, or established against, the

associate certificateltier and

(@) if so, shall then determine which of the actions specified
in section 12(3) of the Ordinance, if any, to take in respect
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of the certificate holder or, as the case may be, its

certificate; or

(b) if not, shdl direct that the allegation against it be recorded

as not having been established.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 83(1) amended,

effective 2 October 2008.
(2)  The Commission shall give the associate certifateléz written
notice of its decision under this regulation and of the reasons fordtdat e r mi nat i on

not d.ceod
(3) Where the Commission believes that the associate certificate
holder has an existing relationship with an eGanticlkmgeethe Comnssion shall

give a copy of the determination notice to that eGanlibbngee

Posthearing suspension.

84. Where the Commissioners decide to suspend an associate certificate, the

determination notice shall specify

(@) the date from which the suspendiakes effect; and

(b)  the period of time during which the suspension shall be

effective.

Withdrawal of associate certificate.

85. (1) The Commissioners shall not withdraw an associate certificate
unless they are satisfied that, unless the certiicatithdrawn the integrity of the
conduct of eGambling by an eGamblicgnseenay be jeoparsid in a material way.

(2) Withdrawal of an associate certificate takes effect when the
determination notice is given or, if the determination noticeespaciéiter day, on the

later day.
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(3) A person whose associate certificate has been withdrawn shall
return the certificate to the Commission within seven days of the withdrawal taking

effect.
Source: The Alderney eGamb(iaimendment) (No. 2) Regulations, 2008, 85 amended, effeCtivehier 2008.

[Regulations 8B00 are deliberately blank and currently unused]
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PART Il
HOSTING CERTIFICATES

CHAPTER |
INITIAL CERTIFICATE APPLICATION

Suwbmission of application.

101 An application for a hosting certificate shall be made in writing by
completing an application form as set out in Part | of Schedule 3, signed by a duly

authorised officer of the applicant and delivered to the offices aintimeisSion.

Initial deposit of investigation monies.

102. Before, or at the time of, the submission of an application for a hosting
certificate, £5,000 shall be deposited with the Commission by, or on behalf of, the
applicant from which the Commissiorpé&mitted to draw the costs associated with

processing, investigating and determining that application.

Di splay on Commi ssionds website.

103. Following receipt of an application for a hosting certificate, the
Commission shall post and thereafter conislyodisplay on its website until the
application is withdrawn by the applicant or determined by the Commission a notice in
the form set out in Part Il of Schedule 3 containing the information required therein

detailing the application.

Commencement of irvestigations.

104. When an applicant has complied with regulations 101 and 102, the
Commission shall make arrangements to investigate the applicant and the premises in

respect of which the applicant desires approval in order te assess

(@ whether the gpicant appears to be a fit and proper

person to hold a hosting certificate; and
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(b)  whether the premises in respect of which approval is

sought are suitable to accommodate gambling equipment

utilised by an eGamblingcersee to conduct its
operations.

Criteria against which application assessed.

105. (1) In deciding whether an applicant for a hosting certificate is a fit

and proper person to hold that certificate, the Commissioners shall have regard to the

following magrs

@ the applicantds character;

(b) the applicantds business reput .

(c) the applicantds current finani
background;

(d)  whether the applicant has the appropriate business and
technical ability to assist an eGambliocgnseeby
accommodating gambling equipment utilised by the
eGamblindicensed¢o conduct its operations.

(2) In deciding whether the premises for which an applicant for a
hosting certificate seeks approval are suitable, the Commissioners sbgdirdaeeme
following matters

(@ the location of the premises;

(b)  the layout of the premises;

(© the security of the premises, including access thereto; and
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(d) the facilities at the premises, including the amang®in

place in respect of power sources and business continuity.

Request for further information.

106. At any time before an application for a hosting certificate is determined
by the Commission, an officer or servant of the Commission may requestefro
applicant or, with the applicantds prior
information or documentation as the officer or servant considers desirable to enable a

proper assessment of the application to be made.

Requirement for furtherinformation.

107. (1) Whether or not a request in accordance with regulation 106 has
been made, a duly authorised officer of the Commission may, by notice in writing given
to the applicant, require the applicant to supply to the Commission such further
information or documentation as may reasonably be required to make a proper

assessment of the application.
(2) Where a notice under paragraph (1) has been given, the
Commission is not required to determine the application until the notice has been

compliel with.

External consultations.

108. As part of the investigation of an application for a hosting certificate, an
officer or servant of the Commission may make appropriate enquiries of an officer of
police, any regulator operating within or outsidedligviBk of Guernsey or such other
person as he considers can assist him in order to enable a proper assessment of the

application to be made.

Supplementary deposit of investigation monies.

109. (1) If, prior to the determination of an application fohasting
certificate, the monies deposited with the Commission in accordance with regulation 102

or this regulation have been exhausted, the Commission may by notice in writing to the
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applicant require that £5,000 shalidéygosited with the Commission by, or on behalf of,
the applicant.

(2) Where a notice under paragraph (1) has been given, the
Commission is not required to determine the application until the notice has been

complied with.

Withdrawal of application.

1D. (1) At any time before the Commissioners determine an application
for a hosting certificate, the applicant may, by notice in writing given to the Commission,

withdraw the application.

(2) Where an applicant withdraws the application the Commission
shall repay to the applicant or, as the case may be, the person who deposited monies on
behalf of the applicant any monies not drawn by it from the monies deposited in

accordance with regulation 102 or, where applicable, regulation 109.

Report to Commissiorers.

111. On completion of an investigation of an application for a hosting
certificate, a report containing details of the application, the investigation and the
assessment made of the application shall be prepared by a duly authorised officer of the

Commission for submission to the Commissioners for their consideration.

Determination of application.

112. (1) Before deciding whether to grant or refuse an application for a

hosting certificate, the Commissioners shall consider

(@ the report submitted ot them in accordance with

regulation 111;

(b) any written representations received as a result of the

display of the notice required by regulation 103; and
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(c) such other materiabr information supplied to the
Commissionby, or on behalf of, the applicant as they

consider appropriate.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 112(1)(c) amended,

effective 2 October 2008.
(2)  Where the Commissioners consider that they have insufficient
informationon which to decide whether to grant or refuse the

application, they shall defer their decision on the application and

(@) shallcause an appropriate requirement under regulation
107 to be magand

(b) may invite the applicant, or a representative of the

gpplicantto attend before them for interview.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 112(2) amended,
effective 2 October 2008.

Notification of refusal.

113. If the Commissioners refuse to grant an application for aghosti
certificate, the Commission shall give the applicant written notice of the decision and of

the reasons for the refusal.

Form of hosting certificate.

114. If the Commissioners grant an application for a hosting certificate, the
certificate issued undmction 7 of the Ordinance shall be in the form set out in Part Il
of Schedule 3.

Payment of investigation costs not deposited.

115. Where the costs payable by an applicant under section 6(1) of the
Ordinance exceed the total of the monies deposittandance with regulation 102
and, where applicable, regulation 109, the hosting certificate shall not be regarded as valid

until payment of the amount by which the costs incurred exceeded the amount
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deposited, as nagfl to the certificate holder in writing by the Commission, has been

received by the Commission.

Repayment of surplus investigation monies deposited.

116. After determining an application for a hosting certificate, the
Commission shall repay to the aapli any monies not drawn by it from the monies
deposited by the applicant in accordance with regulation 102 or, where applicable,

regulation 109.

Accounting for investigation monies deposited.

117. The Commission shall, whenever requested to do so dpplécant,
account to the applicant in respect of the costs as at that time incurred by the

Commission in respect of the application.
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CHAPTER I
CERTIFICATE CONDITIONS

General conditions attaching to hosting certificag.

118. A hosting certificate granted by the Commission under section 7 of the

Ordinance is subject to the following conditions

(@) upon request from a dulguthorisedofficer of the
Commission about the level of activity at approved
premises being uadaken by an eGambliligensegthe
certificate holder must, as soon as reasonably practicable,
provide the information requested or explain why that

information cannot be supplied;

(b)  the certificate holder must within 48 hourarof serious
incident negtively affecting theperations of any service
provided to aneGamblinglicenseeat its approved
premisesotify the Commission in writing of the details
and consequences of the incident and ofreéhesdial
steps, if any, taken;

(c) the certificate hoddt must give notification imriting to
the Commission containing fditails within seven days
when a materiathange occurs in the information
previouslysupplied by it to the Commission, whether
prior to being granted the certificate or subsequémtly,
which the Commission would be able to hagard in
considering whether or not thertificate holder is a fit

and proper person twld a hosting certificate; and

(d) upon being given reasonable notice, whichvahaiever

possible be not less thegven dayfhe certificate holder
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shall attend at a meetingtbé Commissioners for the

purpose set out in tmtice.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 118 replaceé @tfebive008.

Imposition or change of certificate conditions.

119. (1) Where the Commission considers it necessary, expedient or

desirable to

(@) attach a condition to a hosting certificate;

(b) modify an existing condition attached to a hosting
certificate; or

(c) rescind an existing condition attached to a hosting
certificate,

it shall issue to the certificate holder a notice in writiigc(@ n di t i pwhicnot i ceé
shall explain the proposed change aof condi
the change.

(2)  Subject to regulation 120, a change of conditions takes effect on

(@) the day on which the condition notice is given to the

hosting certificate holder; or

(b) such later day as is specified in the condition notice.

Challenge to conlition notice.

120. (1) If a hosting certificate holder wishes to make representations to
the Commission about anything in the condition notice, it may do so in writing within

seven days of receipt of the condition notice.

(2) Representations underggnaph (1) may include a request that
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the date from which the change of conditions takes effect be postponed until the

Commission has considered the representations.

(3) After consideration of a hosting certificate dl®Ilr 6 s

representations, the Commission may confirm, modify or withdraw the condition notice.

(4)  The Commission shall give the certificate holder written notice of

its decision under this regulation and of the reasons for it.

Return of hosting certificae for endorsement of changed conditions.

121. (1) A hosting certificate holder shall return its hosting certificate to
the Commission within seven days of

(@) receiving a condition notice; or,

(b)  where it exercises its right to make representations i
accordance with regulation 120, receipt of a notice from
the Commission in accordance with regulation 120(4)

confirming or modifying the condition notice.

(2)  On receiving the hosting certificate, the Commission shall

(@) amend the certificate in appropriate way and return the

amended certificate to the certificate holder; or

(b) if the Commission does not consider that it is practicable
to amend the certificate, issue a replacement hosting
certificate free of charge, incorporating the change of

conditions to the hosting certificate.

(3) A change of conditions does not depend on the hosting certificate

being amended to record the change or a replacement hosting certificate being issued.
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CHAPTER 1l
MODIFICATION TO AND SURRENDER OF CERTIFICATE

Modification to hosting certificate.

122. (1) Subject to regulation 123, a hosting certificate holder who wishes
to obtain the Commissionds approval for
contained on its hostirggrtificate shall make application by letter to the Commission

setting out the modification for which it seeks approval.

(2)  Without prejudice to the generality of paragraph (1), an
application is required within seven days of

(@ ahosting certificat hol der s name changin
(o) a hosting certificate hol der ds
(3)  An application under paragraph (1) shall be accompanied by
@ the certificate holderds hosti
(b)  where applicable, a certified copy efrésolution of the
hosting certificate holder effecting the change in question;
and
(c) payment in respect of an administration charge of £100.
4) If the Commission refuses to grant an application under this
regulation, it shall return the certitfcath ol der 6 s hosting certifica

its decision and of the reasons for the refusal.

(5) If the Commission grants an application under this regulation, it
shall
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(@) amend the certificate in an egiate way and return the

amended certificate to the certificate holder; or

(b) if the Commission does not consider that it is practicable
to amend the certificate, issue a replacement hosting
certificate free of change, incorporating the change of

condtions to the hosting certificate.

Changes to approved premises.

123. (1) A hosting certificate holder who wishes to obtain the

Commi ssionds approval for

(@) aproposed modification to its approved premises;

(b)  the addition of new premises to itsragpd premises;

(c) the deletion of any premises from its approved premises,
shall make application in that behalf by completing an application form as set out in Part
IV of Schedule 3, signed by a duly authorised officer of the certificate holder and
ddivered to the offices of the Commission.

(2)  An application under this regulation shall be investigated and
determined by the Commission in the same way as it would investigate and determine the
suitability of premises specified in an initial ceifigglication.

(3) If the Commission refuses to grant an application under this
regulation, it shall give the hosting certificate holder written notice of its decision and of

the reasons for the refusal.

4) If the Commission grants an applicatiodeu this regulation, it
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give the hosting certificate holder written notice of its
decision and require the certificate holder to return its

hosting certificate; and

render an account in respect of thestsoincurred
associated with processing, investigating and determining

the application.

(5)  On receiving the hosting certificate and payment of the account

rendered under paragraph (4)(b), the Commissien shall

(@)

(b)

6) A

amend the certificate in an apprdpngay and return the

amended certificate to the certificate holder; or

if the Commission does not consider that it is practicable
to amend the certificate, issue a replacement hosting
certificate free of charge, incorporating the change of
conditiongo the hosting certificate.

change to a hosting certifi

under this regulation takes effect on

(@)

(b)

the day on which the certd.i

replacement certificate is returned or issued by the

Commissio; or

such later date as is specified on the amended or

replacement certificate.
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Surrender of hosting certificate.

124. (1) A certificate holder may surrender its hosting certificate by
written notice (@ s u r r re o td legivendo the Commission.

(2)  The surrender takes effect

(@ onthe day specified in the surrender notice; or

(b) if no day is specified in the surrender notice, one month

after the surrender notice is given to the Commission.

(3) A persm who has surrendered a hosting certificate must, unless it
provides an explanation which is acceptable to the Commission, return the certificate to

the Commission within seven days after the day on which the surrender takes effect.
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CHAPTER IV
SUSPENSION, REVOCATION AND OTHER SANCTIONS

Fit and proper test: hosting certificate holder.

125 For the purposes of section 12(1)(a) of the Ordinance, in deciding
whether a hosting certificate holder continues to be a fit and peogpen to hold that

certificate, the Commission shall have regard to the following-matters

@ the certificate holderds char a

(o) the certificate holderds busi n

(c) t he certificate hol der &8s curr
finangal background;

(d)  whether the certificate holder has the appropriate business
ability to assist an eGambllimgnsedy accommodating
gambling equipment utilised by the eGamhtiagsedo
conduct its operations; and

(e)  whether the approved prensisef the certificate holder

continue to be suitable, having regard to

(1) the layout of the premises;

(i) the security of the premises, including access
thereto; and

(i)  the facilities at the premises, including the
arrangements in place in respégower sources

and business continuity.
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Rectification: Commission proposal.
126. (1) Where the Commission believes-that

(@ a ground referred to in section 12(1) of the Ordinance

exists; and

(b) it is appropriate tgive the hosting certificate holder an
opportunity to rectify the matter or matters giving rise to

the Commi ssionds belief t hat S |

it shall issue to the hosting certificate holder a notice in writihg @ct i fi cati o
p r op ¢which &all explain the proposed direction under regulation 127 and set out

the Commi ssionds reasons for proposing to

(2) If a hosting certificate holder wishes to make representations to
the Commission about anything in the rectificatiopggal, it may do so in writing

within seven days of receipt of the rectification proposal.

3 After consideration of a host |
representations, the Commission may confirm, modify or withdraw the proposed

direction.

(4)  The Commission shall give the hosting certificate holder written

notice of its decision under paragraph (3) and of the reasons for it.

Direction to rectify.
127. (1) Where

(@) a hosting certificate holder elects not to make any

representations in accordandé vegulation 126(2); or

(b) after considering a hosting cei
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representations, the Commission decides to confirm or
modify its proposals as set out in the rectification

proposal,

the Commission shall, hyritten notice to the certificate holderd@ ect i fi cati o
not i died it to rectify the matter or matters specified in the notice in the manner

specified in the notice within the period of time specified in the notice.

(2) A rectification noticehall warn the hosting certificate holder of

the consequences of failing to comply with the notice as specified in regulation 129(2).

(3)  Where the Commission believes that the hosting certificate holder
has an existing relationship with an eGamltiagseethe Commission shall give a

copy of the rectification notice to that eGambicegsee

(4) During the period of time specified in a rectification notice, its
terms may be modified in any way the Commission sees fit, whether as a result of writ
representations from the certificate holder or from an eGaitrddimgeevith which the

certificate holder has an existing relatio

Written caution.

128. Where the Commission is satisfied that

(@ agroundeferred to in section 12(1) of the Ordinance

0] exists, or

(i) existed and has been resolved, whether voluntarily

or in accordance with a rectification notice; and

(b) it is appropriate to give the hosting certificate holder

formal notice warningatbout the consequences of any
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repetition of the type of act or omission giving rise to the

Commi ssionds vVview,
it may issue to the certificate holder a notice in writing which shall set out the basis for its
finding that aground in section 12(1) of the Ordinance has arisen and warn the

certificate holder of the consequences of any repetition of the same or a similar nature.

Requlatory hearing: notice.

129. (1) Where the Commission believes-that

(@ a ground referred tm section 12(1) of the Ordinance

exists; and

(b)  the circumstances are such that it is necessary to convene
a hearing of the Commissioners at which the hosting
certificate holder shall be given the opportunity of making

representations in response,

it shall give to the certificate holder a notice in writiagh(@ a r i n ywhittoshall c e 6

explain that the Commission is considering imposing a financial penalty or suspending or
revoking the hosting certificatveningathed set o
hearing.

(2)  Where the Commission believes that a rectification notice has not
been fully complied with, it shall give to the hosting certificate holder a hearing notice
which shall explain that the Commission is considering imposing ial fpematy or
suspending or revoking the hosting certifi
convening the hearing.

B A hearing notice shall gi ve at
hearing to the hosting certificate holder and appoint atida¢eand place for the

hearing.
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(4) A hosting certificate holder may elect not to attend the hearing
convened by the hearing notice and confine its representations to any it wishes to make

in writing to the Commissiqamior to the date of the hearing.

Immediate suspension.

130. (1) Atthe same time as giving a hearing notice, the Commission may
suspend a hosting certificate under this regulation if it is satisfied on reasonable grounds
that

(@ a ground referred tm section 12(1) of the Ordinance

exists;

(b)  the seriousness and urgency of the matter do not permit

the taking of action by way of a rectification proposal; and

(c) the circumstances require that the hosting certificate be
suspended to ensure that ¢beificate holder is unable to
jeopardise the integrity of an eGamblifgensed s
operation.

(2) A suspension under this regulation

(@) shall be effected by written notice given to the hosting

certificate holder@s us pensi)on noticebo

(b) takeseffect immediately when the suspension notice is

given; and

(c) is effective until

0] the Commissioners have reached a determination
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at the conclusion of the hearing convened in

accordance with regulation 129; or

(i) it is cancelled by further notice in writing of the

Commission in accordance with regulation 131.
(3)  Where the Commission believes that the hosting certificate holder
has an existing relationship with an eGamhtiagseethe Commission shall give a

copy of the suspension notice to that eGamiudiegsee

Cancellation of suspension notice.

131. (1) If a hosting certificate holder, or an eGamlicegseeeceiving
a copy of the suspension notice in accordance with regulation 130(3), wishest to req
that the immediate suspension imposed by the suspension notice be cancelled, it may

make representations in writing at any time whilst the suspension is effective.

(2)  After consideration of any representations made under paragraph

(1), the Commigm may confirm or cancel the suspension notice.

(3) The Commission shall give the hosting certificate holder and,
where applicable, the eGambliimgnseewritten notice of its decision under this

regulation and of the reasons for it.

(4)  Where, por to reaching a determination at the conclusion of the
hearing convened in accordance with regulation 129, the Commission considers that it is
no longer necessary to continue the suspension of a hosting certificate, it shall of its own
motion cancel theuspension notice and give written notice to that effect to the
certificate holder and, where applicable, an eGalrddimgeevhich has received a copy

of the suspension notice in accordance with regulation 130(3).

Conduct of requlatory hearing.

132. (1) At a hearing convened in accordance with regulation 129
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the proceedings shall be opened and directed by the
Chairman of the Commission or, in his absence, the
Commissioner presiding at the hearing, who shall be

responsible for the proper conduct of the hearing;

the Commissioners shall, so far as it appedtseno
appropriate, seek to avoid formalittheir proceedings
and shall conduct the hearimgsuch manner as they
consider mostappropriate for the larification of the
issuedefore them and generally to the just handling of
the hearing; and

the hosting certificate holder may appear bdfwe

Commissioners through any representative.

(2)  Without prejudice to the generality of paragraph,(@j}{eje the

hosting certificate holder indicates that it wishes to challeadleghton set out in the

hearing notice given to it, the Commissionersadayt the following procedure

(@)

(b)

a duly authorisedofficer of the Commission aany
representate of that officer shall first bmvited to
present the case setting out the groumder section
12(1) of the Ordinance allegadainst the certificate
holder and may, for thptrpose, call unsworn evidence

from witnesseand produce documents;

in the event that a witness gives evidensapport of
the duly authorised o f f i @reserdasion, cross
examination by theepresentative of the certificate holder
andre-exanmnation by the dulyauthorisedfficer or his

representative shall be permitted
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(c) the representative of the certificate holder steait
present its response and may, for fhafpose, call
unsworn evidence from witnessemd produce

documents;

(d) in the event that a witness gives evidensapport of
the certificat erosse@dmohaion®dy pr ese
the dulyauthorisedofficer or his representative and re
examination by thepresentative of the certificate holder

shall bepermitted;

(e) written representations may be lodgedh wihe
Commissioners by, or on behalf of, the dul§horised
officer or certificate holder before auring the hearing

or in such other manner as @@mmissioners may direct;

()] guestions may be asked at any time by the

Commissioners; and

(g0 the @mmissioners may proceed to determiwingther
or not a ground referred to in sectid@(1) of the
Ordinance has been establighefre inviting comments
from therepresentative of the certificate holder in relation

to any appropriate sanction.

(3) Whee the Commissioners proceed in accordanceavalgraph
(2)(g) and determine that a ground referred to in section 12(1Qafittace has been
established, they shall provide an opportunity forefwesentative of the hosting
certificate holder tofier any explanation anthke such other comment as he wishes.
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(4)  Without prejudice to the generality of paragraph (@}{eje the
hosting certificate holder indicates that it accepts the allegatiah isethe heang

notice given to it, the Commissioners may adofaltbeing procedure

(@ a dulyauthorisedofficer of the Commission oany
representative of that officer may first ibeited to
summarise¢he case setting out tgeound under section
12(1) of tle Ordinancealleged against the certificate
holder;

(b)  the representative of the certificate holder diall
provided with the opportunity to offer aayplanation

and make such other comment awisbhes; and

(c) guestions may be asked at any time thy

Commissioners.

(5) A hearing under this regulation may be adjourned by the

Commissioners at any time and for any purpose.

(6) Unless the Commissioners otherwise direct, a headagthis

regulation shall be held in public in Alderney.
Source: fie Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 132 amended s'é€fetctpes 2008.

Regqul atory hearing: Commi ssionersd deter mi

133. (1) During or at the conclusion of a hearing convened in accordance
with regulation 129, havingkéen into account everything said before and lodged with
them, the Commissioners shall first determine whether the existence of a ground referred
to in section 12(1) of the Ordinance has been accepted by, or established against, the

hosting certificate haér and

(@) if so, shall then determine which of the actions specified
in section 12(3) of the Ordinance, if any, to take in respect
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of the certificate holder or, as the case may be, its

certificate; or

(b) if not, sall direct that the allegation against it be recorded

as not having been established.

Source: The Alderney eGambling (Amendment) (No. 2) RegulatiorE320)&mended
effective 2 October 2008.
(2)  The Commission shall give the hosting ceréfivalder written
notice of its decision under this regulation and of the reasons fordtda er mi nat i on

not i).ceo

(3)  Where the Commission believes that the hosting certificate holder
has an existing relationship with an eGamhtiegseethe Commison shall give a

copy of the determination notice to that eGambtiagsee

Financial penalties.
134. (1) Where the Commissioners decide to impose a financial penalty on

a hosting certificate holder

(@ the amount shall not exceed £25,000; and

(b)  the determination notice shall direct whether the penalty

is payable immediately or is to be of suspended effect.

(2)  Where a financial penalty is payable immediately, the amount shall
be paid to the Commission as agent for the States in the manified spethe

determination notice.

(3) Where the Commissioners direct that a financial penalty shall be
of suspended effect, the determination notice shall specify the period, which shall not in
any event exceed 12 months, during which the penaltabéecaf being activated in
accordance with regulation 135 and, at the end of the period so specified, the penalty
This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
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shall no longer be capable of taking effect.

Activation of suspended financial penalty.

135. (1) Where, ddng the period of suspension specified in a
determination notice, the Commission believes that a ground in section 12(1) of the
Ordinance exists, the hearing notice given to the hosting certificate holder in accordance
with regulation 129 shall also erpthat the Commission is considering activating the

suspended financial penalty.

(2) If, at the conclusion of a hearing convened by such a hearing
notice, the Commissioners are satisfied that a ground in section 12(1) of the Ordinance
exists, or exigdeat the time of the hearing notice, having taken into account the
representations of the hosting certificate

shall direct that the original financial penalty of suspended effect

(@) shall be payable to itagent of the States immediately in

the manner specified in the determination rotice

(1) with the original amount unaltered; or

(i) with the substitution of a lesser amount for the

original amount;

(b)  shall be suspended for such further period roeteeing

12 months as the determination notice specifies; or

(c) shall not be activated on this occasion and shall continue
unaltered.

Posthearing suspension.

136. Where the Commissioners decide to suspend a hosting certificate, the

determination noticghall specify
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(@) the date from which the suspension takes effect; and

(b)  the period of time during which the suspension shall be
effective.

Withdrawal of hosting certificate.
137. (1) The Commissioners shall natharaw a hosting certificate unless
they are satisfied that, unless the certificate is withdrawn the integrity of the conduct of

eGambling by an eGambliigenseenay be jepardisd in a material way.

(2) Withdrawal of a hosting certificate takes tefieleen the
determination notice is given or, if the determination notice specifies a later day, on the
later day.

(3) A person whose hosting certificate has been withdrawn shall return

the certificate to the Commission within seven days of the withdkamgaeffect.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 137 amendeél (ffebive?008.

[Regulations 13850 are deliberately blank and currently unused]
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PART IV
RESTRICTED USE eGAMBLIS LICENCES

CHAPTER |
INITIAL LICENCE APPLICATION

Submission of application.

151 (1) An application for a restricted use eGambling licence shall be
made in writing by completing an application form as set out in Part | of Schedule 4,
signed by a duly &atrised officer of the applicant and delivered to the offices of the

Commission.

(2) Before making an application in accordance with paragraph (1), a
person intending to apply for a restricted use eGambling licence, or a person acting on
behalf of a prepective applicant, may submit to the Commission, in electronic or paper
format, all or part of an application form as set out in Part | of Schedule 4 for the

purposes specified in regulation 154(2).

Initial deposit of investigation monies.

152. Before,or at the time of, the submission of an application for a restricted
use eGambling licence, £5,000 shall be deposited with the Commission by, or on behalf
of, the applicant from which the Commission is permitted to draw the costs associated

with processingnvestigating and determining that application.

Di splay on Commi ssionds website.

153. Following receipt of an application for a restricted use eGambling licence,
the Commission shall post and thereafter continuously display on its website until the
apgication is withdrawn by the applicant or determined by the Commission a notice in
the form set out in Part Il of Schedule 4 containing the information required therein

detailing the application.
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Commencement of investigatios.

154. (1) When an applicant has complied with regulations 151(1) and 152,
the Commission shall make arrangements to investigate the applicant and, where
applicable, any associate of the applicant in order to assess whether the applicant appears

to be dit and proper person to hold a restricted use eGambling licence.

(2) If a person submits all or part of an application form in
accordance with regulation 151(2) and complies with regulation 152, at the request of
that person, the Commission may mal@gements to commence an investigation in
accordance with paragraph (1) insofar as that is practicable from the information

supplied, pending compliance with regulation 151(1).

Criteria against which applicant assessed.

155. (1) In deciding whether aapplicant for a restricted use eGambling
licence is a fit and proper person to hold that licence, the Commissioners shall have

regard to the following matters

@ the applicantdés character;

(o) the applicantds business reput .

(c) t he aprurrent &nancié@l position and financial

background;

(d)  whether an associate of an applicant satisfies regulation
156; and

(e)  the manner in which the applicant currently conducts any
form of eGambling in a place outside the Bailiwick of

Guernsey.

(2) In deciding whether an applicant for a restricted use eGambling
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licence is a fit and proper person to hold that licence, the Commissioners may have
regard to any other licence or permission however described allapmitiant, or an
associate of the applicant, to conduct any form of gambling lawfully in another

jurisdiction.

Criteria against which associate assessed.

156. In deciding whether an associate of an applicant for a restricted use
eGambling licence isfa and proper person to be associated with the operations

proposed by the applicant

(@8 an associate who holds an associate certificate or, as the
case may be, a hosting certificate shall without further
investigation be regarded as having satisfied the
Commissioners that it is a fit and proper person to be

associated with an eGamblingnsee s o per ati ons;

(b)  where an associate does not hold an associate certificate
or a hosting certificate, the Commissioners shall have

regard to the following mters

(1) the associateds character;

(i) the associateds business r e

(i) the associ ateds current fi

financial background; and

(iv)  where applicable, whether the associate has the
appropriate business ability to askestapplicant
to conduct eGambling successfully under a

restricted use eGambling licence.
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Request for further information.

157. At any time before an application for a restricted use eGambling licence
is determined by theo@mission, an officer or servant of the Commission may request
from the applicant or , with the applicant ¢
such further information or documentation as the officer or servant considers desirable

to enable a propessessment of the application to be made.

Requirement for further information.

158. (1) Whether or not a request in accordance with regulation 157 has
been made, a duly authorised officer of the Commission may, by notice in writing given
to the applicantrequire the applicant to supply to the Commission such further
information or documentation as may reasonably be required to make a proper

assessment of the application.
(2) Where a notice under paragraph (1) has been given, the
Commission is not regad to determine the application until the notice has been

complied with.

External consultations.

159. As part of the investigation of an application for a restricted use
eGambling licence, an officer or servant of the Commission may make appropriate
enquiries of an officer of police, any gambling regulator operating outside Alderney, any
law enforcement agency operating outside the Bailiwick of Guernsey or such other
person as he considers can assist him in order to enable a proper assessment of the

applcation to be made.

Supplementary deposit of investigation monies.

160. (1) If, prior to the determination of an application for a restricted use
eGambling licence, the monies deposited with the Commission in accordance with
regulation 152 or this redgida have been exhausted, the Commission may by notice in
writing to the applicant require that £5,000 shall be deposited with the Commission by,

or on behalf of, the applicant.
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(2) Where a notice under paragraph (1) bween given, the
Commission is not required to determine the application until the notice has been

complied with.

Withdrawal of application.

161. (1) At any time before the Commissioners determine an application
for a restricted use eGambling licenae aghplicant may, by notice in writing given to

the Commission, withdraw its application.

(2)  Where an applicant withdraws its application, the Commission
shall repay to the applicant or, as the case may be, the person who deposited monies on
behalf of he applicant any monies not drawn by it from the monies deposited in

accordance with regulation 152 or, where applicable, regulation 160.

Report to Commissioners.

162. On completion of an investigation of an applicant for a restricted use
eGambling licare and, where applicable, any associate of the applicant, a report
containing details of the application, the investigation and the assessment made of the
application shall be prepared by a duly authorised officer of the Commission for

submission to the @Gamissioners for their consideration.

Determination of application.

163. (1) Before deciding whether to grant or refuse an application for a

restricted use eGambling licence, the Commissioners shall-consider

(@ the report submitted to them in accor@anwith
regulation 162;

(b) any written representations received as a result of the

display of the notice required by regulation 153; and
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(c) such other materiabr information supplied to the
Commission by, or on behalf, dhe applicant as they

consider appropriate.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 163(1)(c) amended,

effective 2 October 2008.
(2) Where the Commissioners consider that they have insufficient
information on which to etide whether to grant or refuse the application, they shall

defer their decision on the application and

(@) shallcause an appropriate requirement under regulation
158 to be madlend

(b) may invite a representative of the applicant to attend

before themdr interview.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 163(2) amended,
effective 2 October 2008.

Notification of refusal.

164. If the Commissioners refuse to grant an application for a restricted use
eGambling licence, t@®mmission shall give the applicant written notice of the decision

and of the reasons for the refusal.

Form of restricted use eGambling licence.

165. If the Commissioners grant an application for a restricted use eGambling
licence, the licence issuedarrsgction 7 of the Ordinance shall be in the form set out in
Part Il of Schedule 4.

Payment of investigation costs not deposited.

166. Where the costs payable by an applicant under section 6(1) of the
Ordinance exceed the total of the monies depasitctordance with regulation 152
and, where applicable, regulation 160, the restricted use eGambling licence shall not be
exercisable by the eGamblilegnseeaintil payment of the amount by which the costs

incurred exceeded the amount deposited, asaadifit in writing by the Commission,
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has been received by the Commission.

Re-allocation or return of surplus investigation monies deposited.

167. After determining an application for a restricted use eGarid®imce
the Commission shall, in respect of the monies not drawn by it from those deposited by
the applicant in accordance with regulation 152 or, where applicable, regulation 160 for

processing, investigating and determining the apptication

(@)  where the apigant is granted an eGambliocgnce

(1) retain all the monies and treat them as having
been deposited with it in accordance with

regulation 391, or

(i) retain only such specific amount, if any, as the
applicant has indicated it wishes the Conamissi
to continue to hold and apply towards the amount
to be deposited in accordance with regulation 391
and repay to the applicant the balance; or

(b)  where the application was refused, repay the whole

amount to the applicant.
Source: The Alderney eGamplfAmendment) (No. 2) Regulations, 2008, 167 replaced, effe@tt@b&r 2008.

Accounting for investigation monies deposited.

168. The Commission shall, whenever requested to do so by an applicant,
account to the applicant in respect of the costat dkat time incurred by the

Commission in respect of the application.
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CHAPTER Il

LICENCE CONDITIONS

General conditions attaching to restricted use eGambling licence.

169. A restricted use eGambling licence grantedheébyCommission under

section 7 of the Ordinance is subject to the following conditions

(@) in no circumstances may cash be accepted from a

customer by, or on behalf of, the eGambioegsee

(b)  any advertising carried out by, or conducted on behalf of

the eGamblinticensee

()

(ii)

(iif)

(iv)

v)

(vi)

must be truthful,

must not be distasteful,

must not promote gambling by, with or through
persons under the age of 18 years, and this factor
must be taken into account when determining

media selection and placet the advertising,

must not encourage people to engage in excessive
participation in eGambling that would be socially
irresponsible or could result in harm to them or

others,
must not imply or convey any message that a
per sonds abdabibtiesuos sociagseccess

can be attributable to gambling,

must not challenge or dare people to participate in
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eGambling,

(vii)  must not, having regard to the expected returns to
customers through eGambling, orppte or

suggest any unrealistic expectation of winning,

(viii)  must not bring
(A) the Island of Alderney,
(B) the Commission or,
(C) in any broader context, the Bailiwick of

Guernseyinto disrepute, and

(ix)  must comply with any requirements relatiriigeto
content or nature of advertising imposed in the
jurisdiction covering the target market for that

advertsing;

Source: The Alderney eGambling (Amendment) Regulations, 2008, 169(b) amended,
effective $May 2008

(c) the eGamblingicenseemust use @sonable endeavours
to keep abreast of international developments as they
affect the lawfulness of any form of eGambling in order,
so far as is reasonably practicable, not to allow eGambling
when it exercises its restricted use eGambling licence
where to d so would constitute criminal activity by its

customer;

(d) the eGamblindicenseenust give notification in writing
to the Commission containing full details within seven

days of any of the following relevant events

(1) when the status of any licenag permission

however described allowing it, or one of its
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associates, to conduct or otherwise be involved in
any form of gambling in another jurisdiction
changes, including (without limitation) where the
licence or permiss is voluntarily surrendered,
made subject to different conditions, suspended
or revoked or some other sanction in respect of it
is imposed on the holder,

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(i)
amended, effectivet October 2008.

(i) when the beneficial ownership of licensegor
of any parent company of theensegor of any
associated company within the group of
companies to which thkcenseebelongs, has
changed so that a personds
becomes, 3% or more,

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(ii)

amended, effectivet October 2008.

(i)  when thelicensealecides that it will change the
auditors it uses for the purpose of regulation 355,
or

Source: Thalderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(iii)
inserted, effectivetDctober 2008.

(iv)  when a material change is discovered in the
information previously supplied by it to the
Commission, whether prior to being granted the
licene or subsequently, to which the Commission
would be able to have regard in considering
whether or not thdicenseds a fit and proper

person to hold a restricted use eGambling licence;

and

Source: The Alderney eGambling (Amendment) (No. 2) Regula08n4620d)(iv)
renumbered, effectivet @ctober 2008.
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() upon being given reasonable notice, which shall wherever
possible be not less than seven days, the eGambling
licenseeshall attend at a meeting of the Commissioners
for the purpose set out in the notice.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(e) letter amended,
effective 2 October 2008.

Imposition or change of licence conditions.

170. (1) Where the Commission considers it nacgsexpedient or
desirable to

(@) attach a condition to a restricted use eGambling licence;

(b) modify an existing condition attached to a restricted use

eGambling licence; or

(c) rescind an existing condition attached to a restricted use

eGambling tience,
it shall issue to the eGambllimgnseea notice in writhg @ c ondi t i pwhichnot i ced
shall explain the proposed change of condi
the change.

(2)  Subject to regulation 171, a change of conditikes éffect an

(@) the day on which the condition notice is given to the
eGamblindicensegor

(b)  such later day as is specified in the condition notice.

Challenge to condition notice.

171. (1) If a restricted use eGamblingcensee wishes to make

representations to the Commission about anything in a condition notice, it may do so in
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writing within seven days of receipt of the condition notice.

(2) Representations under paragraph (1) may include a request that
the date from which the change of conditions takes effect be postponed until the

Commission has considered the representations.

(3)  After consideration of an eGamblingense@ s r epr esent at i

the Commission may confirm, modify or withdraw the condibitice.

(4)  The Commission shall give the eGamlilbegseavritten notice

of its decision under this regulation and of the reasons for it.

Return of restricted use eGambling licence for endorsement of changed

conditions.
172. (1) An eGamblindicerseeshall return its restricted use eGambling

licence to the Commission within seven days of

(@) receiving a condition notice; or,

(b)  where it exercises its right to make representations in
accordance with regulation 171, receipt of a notice from
the @mmission in accordance with regulation 171(4)

confirming or modifying the condition notice.

(2)  On receiving the eGambling licence, the Commission shall

(@ amend the licence in an appropriate way and return the
amended licence to the eGamblirgysee or

(b) if the Commission does not consider that it is practicable
to amend the licence, issue a replacement restricted use

eGambling licence free of charge, incorporating the
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change of conditions to the eGamblirgniee.

(3) A change of conditions does not depend on the eGambling
licence being amended to record the change or a replacement eGambling licence being

issued.
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CHAPTER 1l
MODIFICATION TO AND SURRENDER OF LICENCE

Modifi cation to restricted use eGambling licence.

173. (1) An eGamblindicenseavh o wi shes to obtain th
approval for a proposed modification to the details contained on its restricted use
eGambling licence shall make application by letter othenission setting out the

modification for which it seeks approval.

(2)  Without prejudice to the generality of paragraph (1), an
application is required within seven days of

(@ aneGamblinicensee s name changing,; or

(b) an eGamblinficense@ ®gistered office changing.

(3)  An application under paragraph (1) shall be accompanied by

(@ theeGamblincenseés restricted use eGa

(b)  where applicable, a certified copy of the resolution of the

eGamblindicenseeffecting thehange in question; and

(c) payment in respect of an administration charge of £100.

4) If the Commission refuses to grant an application under this
regulation, it shall return the eGamblicgnse@ s r estri cted use eGamb
give to the @amblinglicenseavritten notice of its decision and of the reasons for the

refusal.

(5) If the Commission grants an application under this regulation, it
shall
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(@ amend the licence in an appropriate way and rbgirn t

amended licence to the eGambiirenseeor

(b) if the Commission does not consider that it is practicable
to amend the licence, issue a replacement restricted use
eGambling licence free of charge, incorporating the

change of conditions to the eGamdplicence.

Surrender of restricted use eGambling licence.

174. (1) An eGambling licensee may surrender its restricted use
eGambling licence by written noticé @ u r r e n d egivenhodhe Camenigsion.

(2)  The surrender takes effect

(@) ontheday specified in the surrender notice; or

(b) if no day is specified in the surrender notice, one month

after the surrender notice is given to the Commission.

(3) A person who has surrendered a restricted use eGambling licence
must, unless it provides explanation which is acceptable to the Commission, return
the licence to the Commission within seven days after the day on which the surrender

takes effect.
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CHAPTER IV
REQUIREMENTS FOR EXERCISE OF RESTRICTED USE EGAMBG
LICENCE

General requirement.

175. (1) Unless a restricted use eGambicenseds given an exemption
or dispensation contained in a written notice given to it by the Commission under this
regulation, whether at the same time as its restricteGarsbliag licence is issued
under section 7 of the Ordinance or subsequently, it shall comply with all the
requirements imposed on an eGambliognseeunder the Ordinance and these

Regulations.

(2)  An application for an exemption or dispensation inrcemoce
paragraph (1) shall be made by letter signed by a duly authorised officer of an applicant
for a restricted use eGambling licence or, as the case may be, of a restricted use
eGamblindicensegsetting out the reason for the application and delteettes offices

of the Commission.

(3)  After consideration of an eGamblingensee s appl i cati on,

Commission may grant or refuse the application for an exemption or dispensation.

(4) The Commission shall give the eGambiibegsesavritten notie

of its decision under this regulation and of the reasons for it.

Notification of exercise of licence.

176. (1) Before, or within one hour of, commencing to exercise its
restricted use eGambling licence, a restricted use eGdivdtisgeshall notifythe
Commission of its intention to, or its actual, exercise of that licence and the reason for its

exercise.

(2) In the first instance, the notification required by paragraph (1)

shall be by-eail communication to the generimail address of the Conssion and
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copied to the Chimalfaddessecuti ve Of ficer 0s

(3)  As soon as reasonably practicable after complying with paragraph
(2), a letter signed by a duly authorised officer of a restricted use e@BGembéeghall
be sent to the offices of the Commission confirming the precise time at which it

commenced to exercise its licence.

Notification of cessation of exercise of licence.

177. (1) At or within one hour of, ceasing to exercise its restricted use
eGambling licence, a restricted use eGamigrgseeshall notify the Commission of

this fact and the reason for stopping to exercise the licence.

(2) In the first instance, the notification required by paragraph (1)
shall be by-enail communication tthe generic-mail address of the Commission and

copied to the Chimailfaddessecuti ve Of ficer 06s

(3)  As soon as reasonably practicable after complying with paragraph
(2), a letter signed by a duly authorised officer of a restricted use e Geenisiégghall
be sent to the offices of the Commission confirming the precise time at which it ceased

to exercise its licence.

Computation of period of exercise of licence.

178. For the purpose of computing the number of days during which a
restricteduse eGambling licence has been exercised llmetiseecexercise at any time,
however short or long, between midnight and midnight following, as those times occur

in Alderney, shall be computed as the licence being exercised for one day.

Circumstances n which application for full eGambling licence must be made.

179. (1) Where arestricted use eGambling licence has been exercised

(@)  for 30 days continuously; or

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,

as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008

e



Unofficial Compilation

Part IV, Chapter IV 114
(b)  for an aggregate of 60 days in any six month period,

the Commission shall give the restricted use eGaribdingeenotice in writing (a
Oconver si)oeguirimyattoicause@ company to be incorporated in accordance

with the Companies (Alderney) Law, Ydmdorder for that company to submit an

applcation for a full eGambling licence in accordance with regulation 1(1) within 42 days

of receipt of the conversion notice.

(2) If, before the expiry of the period specified in paragraph (1), a
restricted use eGamblifigenseebelieves that it will ndbe able to comply with
paragraph (1), it may, by making application to the Commission by letter signed by a duly
authorised officer of tHeensegseek an extension of thed&¥ period.

(3) The Commission shall give the eGamliilbegseeavritten ndice

of its decision under this regulation and of the reasons for it.

Effect of compliance with conversion notice.

180. (1) A restricted use eGambliigenseewhich complies with the
conversion notice given in accordance with regulation 179 may donéxereise its
licence until the application made for a full eGambling licence has been determined by

the Commissioners.

(2) On the day on which the Commissioners determine the
application made for a full eGambling licence, the restrictezknseshall be deemed
to have surrendered its restricted use eGambling licence without the requirement for a

surrender notice in accordance with regulation 174.

Consequences of noitompliance with conversion notice.

181. A restricted use eGamblitigenseewhich fails to comply with the

conversion notice given in accordance with regulation 179 shall be deemed to have

Order in Council No. XXXIV of 1994.
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surrendered its restricted use eGambling licence without the requirement for a surrender
notice in accordancatlvregulation 174 on the third day after the expiry of the period

during which the conversion notice had to be complied with.
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CHAPTER V
SUSPENSION, REVOCATION AND OTHER SANCTIONS

Fit and proper test: eGamblindicensee

182 (1) For the purposes of section 12(1)(a) of the Ordinance, in deciding
whether a restricted use eGamblicenseeontinues to be a fit and proper person to

hold that licence, the Commission shall have regard to the following matters

(@) the eGarnlinglicensees char acter ;

(b) the eGamblincense@ s busi ness reputati ol

(c) the eGamblindicense@ s curr ent financi al
financial background;

(ca) the level and nature (being commensurate with the
periods during which the eGambliltignseexercises its
licence) of the contribution made by, or on behalf of, the
eGamblindicensedo any appropriate body involved in
conducting research into, or providing education about,
the risks of gambling or the treatment of problem
gamblers

SourceThe Alderney eGambling (Amendm&atyulations, 2007, 182(1)(ca) inserted, effective

220 August 2007.

(d)  whether an associate of the eGambiocamseesatisfies
regulation 183; and

(e) the manner in which the eGamblifigenseehas
conducted and auwntly conducts any form of eGambling

in a place outside the Bailiwick of Guernsey.

(2) For the purposes of section 12(1)(a), in deciding whether a
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restricted use eGamblihgenseeontinues to be a fit and proper persmmold that

licence, the Commission may have regard to

(@) any changes to the validity of any other licence or
permission however described held at the time the
eGambling licence was issued or obtained since then
allowing the eGamblinicensege or an associate, to
conduct any form of gambling lawfully in another

jurisdiction; and

(b)  any penalties or sanctions however described imposed on
the eGamblindicenseeor an associate, by gambling or

other regulators outside Alderney.

Fit and proper test: &sociate.
183. (1) For the purposes of section 12(1)(b) of the Ordinance, in
deciding whether an associate of a restricted use eGéindrsgeontinues to be a fit

and proper person to be associated with the operations conducted by the eGambling

licersee

(@) an associate who holds an associate certificate or, as the
case may be, a hosting certificate shall without further
investigation be regarded as having satisfied the
Commission that it is a fit and proper person to be

associated with an eGamblingnsee s oper at i ons;

(b)  where an associate does not hold an associate certificate
or a hosting certificate, the Commission shall have regard

to the following matters

0] the associateds character;
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(i) theassociae 6 s business reputatio

@) the associateds current
financial background; and

(iv)  where applicable, whether the associate has the
appropriate  business ability to assist the
eGambling licensee to conduct eGambling

successfullynder its eGambling licence.

(2) For the purposes of section 12(1)(b) of the Ordinance, in
deciding whether an associate who does not hold an associate certificate or a hosting
certificate continues to be a fit and proper person to be associatee wjiar#tions

conducted by the restricted use eGamlitiegsecthe Commission may have regard to

(@ any changes to the validity of any other licence or
permission however described held by the associate
allowing it to conduct any form of gambling Udiwfin

another jurisdiction; and

(b)  any penalties or sanctions however described imposed on
the associate by gambling or other regulators outside
Alderney.

Rectification: Commission proposal.

184. (1) Where the Commission believes-that

(@ a groundreferred to in section 12(1) of the Ordinance

exists; and

(b) it is appropriate to give the eGambliigenseean

opportunity to rectify the matter or matters giving rise to
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the Commi ssionds belief t hat S |

it shall issue to the restricted use eGamlamgsea notice inwriting @r ect i fi cati o
p r o p ¢which shall explain the proposed direction under regulation 185 and set out

the Commi ssionds reasons for proposing to

(2) If an eGamblindgicenseavishes to make representations to the
Commission about anything in the rectification proposal, it may do so in writing within

seven days of receipt of the rectification proposal.

(3)  After consideration of an eGamblingense@ sepresentations,
the Commission may confirm, modify or withdraw the proposed direction.

(4)  The Commission shall give the eGamliilbegsesvritten notice
of its decision under paragraph (3) and of the reasons for it.

Direction to rectify.
185. (1) Where

(@ an eGamblinglicensee elects not to make any

representations in accordance with paragraph (2); or

(b)  after considering an eGamblimgnseg@ s r epr esent at i
the Commission decides to confirm or modify its

proposals as set out in the rectifan proposal,

the Commission shall, by written notice to the restricted use eGdnblingga
orecti fi c pdirecohim towrectify tlee@natter or matters specified in the notice

in the manner specified in the notice within the period ®fspecified in the notice.

(2) A rectification notice shall warn the eGamHbicenseeof the

consequences of failing to comply with the notice as specified in regulation 187(2).

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Part IV, Chapter V

Unofficial Compilation

120

(3) During the period of time spedaifien a rectification notice, its

terms may be modified in any way the Commission sees fit, whether as a result of written
representations from the eGamblicgnsee r of t he Commi ssi onds

Written caution.

186. Where the Commission is sabfihat

(@)

(b)

a ground referred to in section 12(1) of the Ordinance

(1) exists, or

(i) existed and has been resolved, whether voluntarily

or in accordance with a rectification notice; and

it is appropriate to give the eGamblicgnsegormal
notice warning it about the consequences of any
repetition of the type of act or omission giving rise to the

Commi ssionds Vi ew,

it may issue to the restricted use eGamilidieigsee notice in writing which shall set

out the basis for its finding that awgrd in section 12(1) of the Ordinance has arisen

and warn the eGamblifigense®f the consequences of any repetition of the same or a

similar nature.

Requlatory hearing: notice.

187. (1)  Where the Commission believes-that

(@)

(b)

a ground referred to isection 12(1) of the Ordinance

exists; and

the circumstances are such that it is necessary to convene
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at hearing of the Commissioners at which the eGambling
licenseeshall be given the opportunity of making

representains in response,

it shall give to the restricted use eGamliiilbegpseea notice in writing (@ hear i ng
n ot i) wheldshall explain that the Commission is considering suspending or revoking

the eGambling | icence and ceeningthetearihghe Co mmi

(2)  Where the Commission believes that a rectification notice has not
been fully complied with, it shall give to the eGamitggse@ hearing notice which
shall explain that the Commission is considering suspending or rineoki@gmbling

|l i cence and set out the Commi ssionds reasol

B A hearing notice shall gi ve at I

hearing to the eGambliigenseand appoint a date, time and place for the hearing.
(4)  An eGanbling licenseemay elect not to attend the hearing
convened by the hearing notice and confine its representations to any it wishes to make

in writing to the Commission prior to the date of the hearing.

Immediate suspension.

188. (1) Atthe same time gsving a hearing notice, the Commission may
suspend a restricted use eGambling licence under this regulation if it is satisfied on

reasonable grounds that

(@) a ground referred to in section 12(1) of the Ordinance

exists;

(b)  the seriousness and urgeotyhe matter do not permit

the taking of action by way of a rectification proposal; and

(© the circumstances require that the licence be suspended to
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ensure that

(1) the public interest is not affected in an adverse
ard material way; or

(i) the integrity of the eGambliigense@ s oper at i on
is not jeopardised in any way.

(2) A suspension under this regulation

(@ shall be effected by written notice given to the eGambling
license¢ad s uspensi)on noticebd

(b)  takes effect immediately when the suspension notice is
given; and

(c) is effective until
(1) the Commissioners have reached a determination
at the conclusion of the hearing convened in

accordance with regulation 187; or

(i) it is cancelled by further tia@ in writing of the

Commission in accordance with regulation 189.

Cancellation of suspension notice.

189. (1) If a restricted use eGamblingenseavishes to request that the
immediate suspension imposed by a suspension notice be cancelled, kemay ma

representations in writing at any time whilst the suspension is effective.

(2)  After consideration of an eGamblingenseé s r epr esent at i
the Commission may confirm or cancel the suspension notice.
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(3) The Comnssion shall give the eGambliegnseavritten notice

of its decision under this regulation and of the reasons for it.

(4)  Where, prior to reaching a determination at the conclusion of the
hearing convened in accordance with regulation 187, the 8lomguossiders that it is
no longer necessary to continue the suspension of a restricted use eGambling licence, it
shall of its own motion cancel the suspension notice and give written notice to that effect
to the eGamblinicensee

Conduct of requlatoryhearing.

190. (1) Ata hearing convened in accordance with regulation 187

(@) the proceedings shall be opened and directed by the
Chairman of the Commission or, in his absence, the
Commissioner presiding at the hearing, who shall be

responsible for thproper conduct of the hearing;

(b) the Commissioners shall, so far as it appears to them
appropriate, seek to avoid formality in their proceedings
and shall conduct the hearing in such manner as they
consider most appropriate for the clarification hef t
issues before them and generally to the just handling of

the hearing; and

(© the restricted use eGambliigenseaenay appear before

the Commissioners through any representative.

(2)  Without prejudice to the generality of paragraph (1)(b), where th
restricted use eGambliligenseendicates that it wishes to challenge the allegation set
out in the hearing notice given to it, the Commissioners may adopt the following
procedure
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(@ a dulyauthorisedofficer of the Commission or any
representative of that officer shall first be invited to
present the case setting out the ground under section
12(1) of the Ordinance alleged against the eGambling
licenseand may, for that purpose, call unsworn evidence

from witnessesd produce documents;

(b) in the event that a witness gives evidence in support of
the duly authorised of f i cer 0 s pr-esentat.
examination by the representative of the eGambling
license@nd reexamination by the dudyithorisedfficer

or his repesentative shall be permitted;

(c) the representative of the eGamblicgnseeshall next
present its response and may, for that purpose, call
unsworn evidence from witnesses and produce

documents;

(d) in the event that a witness gives evidence porsupf
the eGamblindicense@ s p r e s e nrekaminatiann |, Cros
by the dulyauthoriseafficer or his representative apd
exannation by the representative of the eGambling

licenseshall be permitted:;

(e) written representations may be lodged witke th
Commissioners by, or on behalf of, the dul§horised
officer or the eGamblinticenseebefore or during the
hearing or in such other manner as the Commissioners
may direct;
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() guestions may be asked at any time by the

Commissioners; and

(g0 the Commissioners may proceed to determining whether
or not a ground referred to in section 12(1) of the
Ordinance has been established before inviting comments
from the representative of the eGamblicgnseein

relation to angppropriate sanction.

(3)  Where the Commissioners proceed in accordance with paragraph
(2)(9) and determine that a ground referred to in section 12(1) of the Ordinance has been
established, they shall provide an opportunity for the representativessifritted use

eGamblindicensedo offer any explanation and make such other comment as he wishes.

(4)  Without prejudice to the generality of paragraph (@j}{eje the
restricted use eGambliligenseendicates that it accepts thikegation set oum the

hearing notice given to it, the Commissioneradapt the following procedure

(@ a duly authorisedofficer of the Commission oany
representative of that officer may first ibeited to
summaris¢he case setting out tgeound under section
12(1) of the Ordinancalleged against the eGambling

licensee

(b) the representative of the eGamblliimgnseeshall be
provided with the opportunity to offany explanation

and make such other commasthe wishes; and

(c) questions may be asked anhy time by the
Commissioners.
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(5) A hearing under this regulation may be adjourned by the
Commissioners at any time and for any purpose.

(6) Unless the Commissioners otherwise direct, a headagthis

regulation sdilbe held in public in Alderney.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 190 amendeé# xéfebve2008.

Regqul atory hearing: Commi ssionersd deter mi

191. (1) During or at the conclusion of a hearing corvé@maccordance
with regulation 187, having taken into account everything said before and lodged with
them, the Commissioners shall first determine whether the existence of a ground referred
to in section 12(1) of the Ordinance has been accepted bwybbslest against, the
restricted use eGambligenseand

(@) if so, shall then determine which of the actions specified
in section 12(3)(a), (b), (d) and (e) of the Ordinance, if
any, to take in respect of the eGambigemseer, as the

case mayd itslicenceor

(b) if not, shall direct that the allegation against it be recorded

as not having been established.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 191(1) amended,
effective 2 October 2008.

(2)  The Commissioshall give the restricted use eGambiltegsee
written notice of its decision under this regulation and of the reasons for it (a

odeterminaXion noticeo

Posthearing suspension.

192. Where the Commissioners decide to suspend a restricted use gGamblin

licence, the determination notice shall specify

(@) the date from which the suspension takes effect; and
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(b)  the period of time during which the suspension shall be
effective.

Revocation of restricted use eGambling lence.

193. (1) The Commissioners shall not revoke a restricted use eGambling
licence unless they are satisfied that, unless the licence is revoked

(@ the integrity of the conduct of eGambling by the
eGamblindicenseenay be jeopardised in a materaf;w
or

(b)  the public interest may be affected in an adverse or
material way.

(2) Revocation of a restricted use eGambling licence takes effect
when the determination notice is given or, if the determination notice specifies a later
day, on the lateiag.

(3) A person whose eGambling licence has been revoked shall return
the licence to the Commission within seven days of the revocation taking effect.

[Regulations 19200 are deliberately blank and currently unused]
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PART V
KEY INDIVIDUAL CERTIFICATES

CHAPTER |
KEY INDIVIDUALS

Application of Part.

201. This Part applies to any person who

(@) has been jointly identified by the Commission and an
applicant for an eGamblitigenceor, as the case may be,
an associateertificate as inevitably requiring a key

individual certificate;

(b) has been identified by an eGamblilmgnseein its
approved internal control system azgupying a key

position performing thieinctions of a key individual; or

(c) has been desigted as a key individuahztordance with

regulation 202.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 201 replaceé @dtet@re2008.

Designation as key individual.
202. (1) A person who is or, as the case maylbbewome

(@) an associate;

(b) someone who occupies or acts in a manguesiabn;

(c) someone who carries out managerial functions;
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(d) someone in a position to control or exersigaificant
influence over hie operationscorducted under an
eGamblindicence
may be designated as a key individual for the purposes of regulation 201(c).

(2) Where the Commission considers that a person satisfies
paragraph (1) and

(@ an gplicant for an eGambliniicenceor an associate
certificate has not agreed thatgbeson be identified as a

key individual iaccordance with regulation 201(a); or

(b) the person has not been identified as occupyikey
position in an eGamblinticense@ sipproved internal

control sgtem,

it shall give notice to the person concerned (ge si gnat i) that henist i ce o
henceforth designated as a key individual.

(3) The Commission shall, at the same time as it gilessgaation
notice in accordance with paragraph (2), give a ctpy dticeto the applicant, the
eGamblinglicenseeor, as the case may be, the assowidle which the person

designated as a key individual is believed to hexistag or prospective relationship
Source: The Alderney eGambling (Amendment) (Regllations, 2008, 202 replaced, effeetetdber 2008.

Challenge to designation notice.

203. (1) If the recipient of a designation notice wishes to make
representations to the Commission about anything in the notice, he may do so in writing

within seven days of receipt of the designation notice.

(2) If an applicant for an eGamblilicenceor associate certificate,
an eGamblinglicenseeor, as the case may be, an associate wishes to make
representations on behalf of the recipient of a designatioe to the Commission
about anything in the notice, it may do so in writing within seven days of receipt of the
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copy of the designation notice given in accordance with regulation 202(2).
Source: The Alderney eGamblinméAdment) (No. 2) Regulations, 2008, 203(2) amended, efféatiabér 2008.

(3) Representations under paragraph (1) or (2) may include a request
that the date from which the designation as a key individual takes effect be postponed

until the Commasion has considered the representations.

(4)  After consideration of any representations under this regulation,

the Commission may confirm or withdraw the designation notice.

(5) The Commission shall give the recipient of the designation notice
and, vinere applicable, tlapplicanteGamblindicense®r associate given a copy of the
designation notice in accordance with regulatioB) 20&ften notice of its decision

under this regulation and of the reasons for it.
Source: The Alderney eGambling (Adneent) (No. 2) Regulations, 2008, 203(5) amended, effeCtoiekier 2008.
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CHAPTER I
INITIAL CERTIFICATE APPLICATION

Submission of application.

204 (1) An application for a key individual certifidayea person to
whom this Part applieshall be made in writing by completing an application form as set
out in Part | of Schedule 5, signed by the applicant and delivered to the offices of the

Commission.
Source: The Alderney eGambling (Amendment) (No. 2) Regulation2D2@0&mended, effectiteOttober 2008.

(2)  Before making an application in accordance with paragraph (1), a
person intending to apply for a key individual certificate may submit to the Commission,
in electronic or paper format, all or part ofapplication form as set out in Part | of

Schedule 5 for the purposes specified in regulation 207(2).

Items to accompany application.

205. An application under regulation 204(1) shall be accompanied by

(@ a letter from an eGamblifigenseean assodi or an
applicant for an eGambling licence or an associate
certificate confirming the basis on which the applicant for
the key individual certificate is, or will be, a key individual
performing functions for, or on behalf of, the eGambling

license®er asseciate; and

(b)  two copies of a recent photograph of the face of the

applicant.

Initial deposit of investigation monies.

206. Before, or at the time of, the submission of an application for a key
individual certificate, £1,000 shall be deposited withdlmmission by, or on behalf of,
the applicant from which the Commission is permitted to draw the costs associated with
processing, investigating and determining that application.
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Commencement of investigations.

207. (1) When an applicant has complied with regulations 204(1), 205 and
206, the Commission shall make arrangements to investigate the applicant in order to
assess whether the applicant appears to be a fit and proper person to hold a key

individual certificate.

(2) If a person submits all or part of an application form in
accordance with regulation 204(2) and complies with regulation 206, at the request of
that person, the Commission may make arrangements to commence an investigation in
accordance with paragrafit) insofar as that is practicable from the information
supplied, pending compliance with regulations 204(1) and 205.

Criteria against which applicant assessed.

208. (1) In deciding whether an applicant for a key individual certificate is
a fit and propr person to hold that certificate, the Commissioners shall have regard to

the following matters

@ the applicantds character;

(b) the applicantds current finani

background; and

(c) the applicant 0 srfogrefinetionafor, sui t ab
or on behalf of, an eGamblilicense®r an associate.

(2) In deciding whether an applicant for a key individual certificate is
a fit and proper person to hold that certificate, the Commissioners may have regard to
the fact thathlte applicant holds, or has held, a licence or permission however described

in respect of any form of gambling anywhere in the world.
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Request for further information.

209. At any time before an application for a key indiVidertificate is
determined by the Commission, an officer or servant of the Commission may request
from the applicant or , with the applicant ¢
such further information or documentation as the officer or servaidersrdesirable

to enable a proper assessment of the application to be made.

Requirement for further information.

210. (1) Whether or not a request in accordance with regulation 209 has
been made, a duly authorised officer of the Commission maycéymatiiting given
to the applicant, require the applicant to supply to the Commission such further
information or documentation as may reasonably be required to make a proper

assessment of the application.
(2) Where a notice under paragraph (1) han kgven, the
Commission is not required to determine the application until the notice has been

complied with.

External consultations.

211. As part of the investigation of an application for a key individual
certificate, an officer or servant of the C@asion may make appropriate enquiries of an
officer of police, any gambling regulator operating outside Alderney, any law
enforcement agency operating outside the Bailiwick of Guernsey or such other person as
he considers can assist him in order to eaghieper assessment of the application to

be made.

Supplementary deposit of investigation monies.

212. (1) If, prior to the determination of an application for a key
individual certificate, the monies deposited with the Commission in accordance with
regudation 206 or this regulation have been exhausted, the Commission may by notice in
writing to the applicant require that £1,000 shall be deposited with the Commission by,

or on behalf of, the applicant.
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(2) Where a noticeunder paragraph (1) has been given, the
Commission is not required to determine the application until the notice has been

complied with.

Withdrawal of application.

213. (1) At any time before the Commissioners determine an application
for a key individal certificate, the applicant may, by notice in writing given to the

Commission, withdraw his application.

(2)  Where an applicant withdraws his application the Commission
shall repay to the applicant or, as the case may be, the person who depested moni
behalf of the applicant any monies not drawn by it from the monies deposited in

accordance with regulation 206 or, where applicable, regulation 212.

Report to Commissioners.

214. On completion of an investigation of an applicant for a key individua
certificate, a report containing details of the application, the investigation and the
assessment made of the application shall be prepared by a duly authorised officer of the
Commission for submission to the Commissioners for their consideration.

Determination of application.

215. (1) Before deciding whether to grant or refuse an application for a

key individual certificate, the Commissioners shall censider

(@) the report submitted to them in accordance with

regulation 214; and

(b) such other matal or information supplied to the
Commission by, or on behalf of, the applicant as they

consider appropriate.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 215(1)(b) amended,
effective 2 October 2008.
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(2) Where the Commissioners consider that they have insufficient
information on which to decide whether to grant or refuse the
application, they shall defer their decision on the application and

(@) shallcause an appropriate requirement under regulation
210to be madeand

(b) may invite the applicant to attend before them for

interview.

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 215(2) amended,
effective 2 October 2008.

Notification of refusal.

216. (1) If the Commissionersefuse to grant an application for a key
individual certificate, the Commission shall give the applicant written notice of the
decision and of the reasons for the refusal.

(2)  Where the Commission believes that the key individual has an

existing relati@hip with an eGamblidigense®r an associate, the Commission

(@ shall give a copy of the notice of its decision under
paragraph (1) to that eGambllimgnseer, as the case
may be, that associate at the same time as it gives its
decision to the kagdividual; and

(b) may give written notice to the applicant and that
eGamblindicenseer, as the case may be, that associate
requiring them to terminate their relationship within the
period specified in the notice.

Form of key individual certificate.

217. If the Commissioners grant an application for a key individual certificate,
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the certificate issued under section 7 of the Ordinance shall be in the form set out in Part
Il of Schedule 5.

Payment of investigation coss not deposited.

218. Where the costs payable by an applicant under section 6(1) of the
Ordinance exceed the total of the monies deposited in accordance with regulation 206
and, where applicable, regulation 212

(@) the key individual certificate simall be regarded as valid
until payment of the amount by which the costs incurred
exceeded the amount deposited, as notified to the
certificate holder in writing by the Commission, has been
received by the Commission; and

(b)  for the purposes of section(2) of the Ordinance, the
application for a key individual certificate shall be treated
as having been determined 14 days after the date on
which notification in writing is given by the Commission
in accordance with paragraph (a).

Repayment of surplus inestigation monies deposited.

219. After determining an application for a key individual certificate, the
Commission shall repay to the applicant or, as the case may be, the person who
deposited monies on behalf of the applicant any monies not drafvarbyhe monies

deposited in accordance with regulation 206 or, where applicable, regulation 212.

Accounting for investigation monies deposited.

220. The Commission shall, whenever requested to do so by an applicant,
account to the applicant in respetttlte costs as at that time incurred by the

Commission in respect of the application.

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part V, Chapter IlI 137
CHAPTER 1l
CERTIFICATE CONDITIONS

General conditions attaching to key individual certificate.

221. A key individual certificate graht®y the Commission under section 7 of

the Ordinance is subject to the following condiions

(@) the certificate holder must give notification in
writing to the Commission containing full details
within seven days when a material change occurs
in the infemation previously supplied by, or on
behalf of, him to the Commission, whether prior
to being granted the certificate or subsequently, to
which the Commission would be able to have
regard in considering whether or not the
certificate holder is a fit andper person to hold

a key individual certificate; and

(b) upon being given reasonable notice, which shall
wherever possible be not less than seven days, the
certificate holder shall attend at a meeting of the
Commissioners for the purpose set out in the

notice.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 221 replaceé, @ftet@re2008.

Imposition or change of licence conditions.

222. (1) Where the Commission considers it necessary, expedient or
desirable to

(@) attach aondition to a key individual certificate;

(b) modify an existing condition attached to a key individual
certificate; or
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(c) rescind an existing condition attached to a key individual

certificate,

it shall issue to theertificate holder a notice in writingg(@ ondi t i pwhicmot i ced
shall explain the proposed change of <condi

the change.

(2)  Where the Commission believes that the key individual certificate
holder has anxesting relationship with an eGamblifcgnseeor an associate, the
Commission shall give a copy of the condition notice to that eGalinbhsg®r, as
the case may be, that associate at the same time as it gives the condition notice to the
certificaténolder.

(3)  Subject to regulation 223, a change of conditions takes effect on

(@) the day on which the condition notice is given to the key

individual; or

(b)  such later day as is specified in the condition notice.

Challenge to condition notice.

223. (1) If a key individual certificate holder wishes to make
representations to the Commission about anything in the condition notice, he may do so

in writing within seven days of receipt of the condition notice.

(2) If an eGamblindicenseeor, as thecase may be, an associate
wishes to make representations on behalf of the key individual certificate holder to the
Commission about anything in the condition notice, it may do so in writing within seven
days of receipt of the copy of the condition na@jicen in accordance with regulation
222(2).
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(3) Representations under paragraph (1) or (2) may include a request
that the date from which the change of conditions takes effect be postponed until the

Commission has considd the representations.

(4)  After consideration of any representations under this regulation,

the Commission may confirm, modify or withdraw the condition notice.

(5) The Commission shall give the key individual and, where
applicable, the eGamblilicense@r associate given a copy of the condition notice in
accordance with regulation 222(2) written notice of its decision under this regulation and

of the reasons for it.

Return of key individual certificate for endorsement of changed conditions.

224. (1) A key individual certificate holder shall return his key individual

certificate to the Commission within seven days of

(@) receiving a condition notice; or,

(b)  where the right to make representations in accordance
with regulation 223 has beerreised, receipt of a notice
from the Commission in accordance with regulation
223(5) confirming or modifying the condition notice.

(2)  On receiving the key individual certificate, the Commissien shall

(@) amend the certificate in an appropriate wayeturn the

amended certificate to the certificate holder; or

(b) if the Commission does not consider that it is practicable
to amend the certificate, issue a replacement key
individual certificate free of charge, incorporating the

change of conditiorie the key individual certificate.
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(3) A change of conditions does not depend on the key individual
certificate being amended to record the change or a replacement key individual certificate

being issued.
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CHAPTER IV
CERTIFICATE MODIFICATIONS, LAPSE AND SURRENDER

Modification to key individual certificate.

225. (1) A key individual certificate holder who wishes to obtain the
Commi ssionds approval f or saongned ppohs&ey modi f
individual certificate shall make application by letter to the Commission setting out the

modification for which he seeks approval.

(2)  Without prejudice to the generality of paragraph (1), an
application is required within sedays of

@ a certificate holderds name ch;

(b) a certificate holderds address

(3)  An application under paragraph (1) shall be accompanied by

@ the certificate holderdos key i

(b)  where applicable, a cigetl copy of document recording

the change in question; and

(c) payment in respect of an administration charge of £100.

4) If the Commission refuses to grant an application under this
regul ation, it shal/l r et wertiicate &nd give mhimi f i c at

written notice of its decision and of the reasons for the refusal.

(5)  Where the Commission believes that the key individual certificate
holder has an existing relationship with an eGanllengpeeor an associate, the

Commission shall give a copy of the notice of its decision under paragraph (4) to that
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eGamblindicense®r, as the case may be, that associate at the same time as it gives its

decision to the certificate holder.

(6) If the Commission grants an application under this regulation, it
shal

(@) amend the certificate in an appropriate way and return the

amended certificate to the certificate holder; or

(b) if the Commission does not consider that it is practicable
to amend th certificate, issue a replacement key
individual certificate free of charge, incorporating the

change of conditions to the key individual certificate.

Lapsing of key individual certificate.
226. (1) A key individual certificate shall cease to have iéffieere has
been no relationship between the certificate holder and an eGhcelnlgegpr, as the

case may be, an associate for a continuous period of two months.

(2) A person whose key individual certificate has lapsed as a result of
paragraph jlmust, unless he provides an explanation which is acceptable to the
Commission, return the certificate to the Commission within 14 days after the day on

which the certificate ceases to have effect.

Surrender of key individual certificate.

227. (1) A key individual certificate holder may surrender his key
individual certificate by written noticé(a u r r e n d egivennodhe Camenigsion.

(2) The surrender takes effect

(@) on the day specified in the surrender notice; or
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(b) if no day is specified in the surrender notice, one month

after the surrender notice is given to the Commission.

(3) A person who has surrendered a key individual certificate must,
unless it provides an explanation which is acceptable @ortimaission, return the
certificate to the Commission within seven days after the day on which the surrender

takes effect.
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CHAPTER V
SUSPENSION, REVOCATION AND OTHER SANCTIONS

Fit and proper test: key individual.

228 For the purposes of section 12(1)(a) of the Ordinance, in deciding
whether a key individual certificate holder continues to be a fit and proper person to hold

that certificate, the Commission shall have regard to the following matters

(@ the certificatetcn] der 6 s character;

(b) the certificate hol der &8s curr
financial background; and

(c) t he certificate hol der &8s gene
functions for, or on behalf of, an eGambliognseer

an associate.

(2) For the puposes of section 12(1)(a) of the Ordinance, in deciding
whether a key individual certificate holder is a fit and proper person to hold that
certificate, the Commission may have regard to

(@ any changes to the validity of any other licence or
permissiorhowever described held at the time the key
individual certificate was issued or obtained since then in

respect of any form of gambling anywhere in the world.

(b)  any penalties or sanctions however described imposed on
the certificate holder by gamblingyuiators outside
Alderney.

Rectification: Commission proposal.
229. (1) Where the Commission believes-that
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(@ a ground referred to in section 12(1) of the Ordinance

exists; and

(b) it is appropriate to give the key wiutlial certificate
holder an opportunity to rectify the matter or matters
giving rise to the Commissiond

exists,

it shall issue to the key individual certificate holder a notice in writinggac t i f i cat i o
p r op ¢which shdlexplain the proposed direction under regulation 230 and set out
the Commi ssionds reasons for proposing to

(2) If a key individual -certificate holder wishes to make
representations to the Commission about anything in the remtifiratosal, he may

do so in writing within seven days of receipt of the rectification proposal.

3 After consideration o f a key i n
representations, the Commission may confirm, modify or withdraw the proposed
direction.

(4) The Commission shall give the key individual certificate holder

written notice of its decision under paragraph (3) and of the reasons for it.

Direction to rectify.
230. (1) Where

(@ a key individual certificate holder elects not to make any

repreentations in accordance with regulation 229(2); or

(b) after considering a key i ndi v

representations, the Commission decides to confirm or

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part V, Chapter V 146
modify its proposals as set out in the rectification

proposl,

the Commission shall, by written notice to the certificate holder @ct i f i cat i o
n o t i), direab him to rectify the matter or matters specified in the notice in the manner

specified in the notice within the period of time specified in the notice.

(2) A rectification notice shall warn the key individual certificate
holder of the consequences of failing to comply with the notice as specified in regulation
232(2).

(3)  Where the Commission believes that the key individual certificate
holder hasraexisting relationship with an eGambicense®r, as the case may be, an
associate, the Commission shall give a copy of the rectification notice to that eGambling

license®r that associate.

(4) During the period of time specified in a rectifinatiotice, its
terms may be modified in any way the Commission sees fit, whether as a result of written
representations from the certificate holder or from an eGallitgimgp®r an associate
with which the certificate holder has an existing relationship, of t he Commi ss

own motion.

Written caution.

231. Where the Commission is satisfied that

(@) a ground referred to in section 12(1) of the Ordinrance

(1) exists, or

(i) existed and has been resolved, whether voluntarily

or in accordance withrectification notice; and
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(b) it is appropriate to give the key individual certificate
holder formal notice warning him about the consequences
of any repetition of the type of act or omission giving rise
to the Coiewni ssionos

it may issue to the certificate holder a notice in writing which shall set out the basis for its
finding that a ground in section 12(1) of the Ordinance has arisen and warn the

certificate holder of the consequences of any repetition of the sasmitar nature.

Requlatory hearing: notice.

232. (1) Where the Commission believes-that

(@ a ground referred to in section 12(1) of the Ordinance

exists; and

(b)  the circumstances are such that it is necessary to convene
a hearing of the Commissass at which the key
individual certificate holder shall be given the opportunity

of making representations in response,

it shall give to the certificate holder a notice in writiagh(@ a r i n ¢ whichoshall c e 6
explain that the Commission is congigemposing a financial penalty or suspending or
revoking the key i ndividual certificate

convening the hearing.

(2)  Where the Commission believes that a rectification notice has not
been fully complied with, ihal give to the key individual certificate holder a hearing
notice which shall explain that the Commission is considering imposing a financial
penalty or suspending or revoking the key individual certificate and set out the

~

Commi ssi onds ilngthesheanny. f or conven

B A hearing notice shall gi ve at
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hearing to the key individual certificate holder and appoint a date, time and place for the
hearing.

(4) A key individual certificateolder may elect not to attend the
hearing convened by the hearing notice and confine his representations to any he wishes

to make in writing to the Commission prior to the date of the hearing.

Immediate suspension.

233. (1) Atthe same time as givingemhng notice, the Commission may
suspend a key individual certificate under this regulation if it is satisfied on reasonable
grounds that

(@ a ground referred to in section 12(1) of the Ordinance

exists;

(b)  the seriousness and urgency of the maitaotpermit

the taking of action by way of a rectification proposal; and

(c) the circumstances require that the key individual
certificate be suspended to ensure that the certificate
holder is unable to jeopardise the integrity of an
eGamblindicense@ @peration.

(2) A suspension under this regulation

(@) shall be effected by written notice given to the key

individual certificate holderqas u s pensi)on noti c e

(b)  takes effect immediately when the suspension notice is

given; and

(© is effectivauntil-
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(1) the Commissioners have reached a determination
at the conclusion of the hearing convened in
accordance with regulation 232; or

(i) it is cancelled by further notice in writing of the

Commission in accordancehaegulation 234.

(3)  Where the Commission believes that the key individual certificate
holder has an existing relationship with an eGantibBnge®r, as the case may be, an
associate, the Commission shall give a copy of the suspension naticeGantling
license®r that associate.

Cancellation of suspension notice.

234. (1) If a key individual certificate holder wishes to request that the
immediate suspension imposed by the suspension notice be cancelled, he may make

representations in wnig at any time whilst the suspension is effective.

(2) If an eGamblingicensegor an associate receiving a copy of the
suspension notice in accordance with regulation 233(3), wishes to request on behalf of
the key individual certificate holder tHes tmmediate suspension imposed by the
suspension notice be cancelled, it may make representations in writing at any time whilst

the suspension is effective.

(3)  After consideration of any representations made under paragraph

() or (2), the Commissiarmay confirm or cancel the suspension notice.

(4) The Commission shall give the key individual certificate holder
and, where applicable, the eGambioggmse®r associate written notice of its decision

under this regulation and of the reasons for it.

(5)  Where, prior to reaching a determination at the conclusion of the
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hearing convened in accordance with regulation 232, the Commission considers that it is
no longer necessary to continue the suspension of a keyahdmitificate, it shall of

its own motion cancel the suspension notice and give written notice to that effect to the
certificate holder and, where applicable, an eGarxdingeeor associate which has

received a copy of the suspension notice in ancerdéh regulation 233(3).

Conduct of requlatory hearing.

235. (1) Atahearing convened in accordance with regulation 232

(@ the proceedings shall be opened and directed by the
Chairman of the Commission or, in his absence, the
Commissioner presmdy at the hearing, who shall be

responsible for the proper conduct of the hearing;

(b) the Commissioners shall, so far as it appears to them
appropriate, seek to avoid formality in their proceedings
and shall conduct the hearing in such manner as they
consider most appropriate for the clarification of the
issues before them and generally to the just handling of
the hearing; and

(c) the key individual certificate holder may appear before the

Commissioners in person or through any representative.

(2)  Without prejudice to the generality of paragraph (1)(b), where the
key individual certificate holder indicates that he wishes to challenge the allegation set out
in the hearing notice given to him, the Commissioners may adopt the following
procedure

(@ a duly authorisedofficer of the Commission or any
representative of that officer shall first be invited to

present the case setting out the ground under section
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12(1) of the Ordinance alleged against the certificate
holder ad may, for that purpose, call unsworn evidence

from witnesses and produce documents;

(b) in the event that a witness gives evidence in support of
the duly authorised of f i cer 6s pr-esentat.
examination by, or on behalf of, the certificate hahder a
re-examination by the dulguthorisedofficer or his

representative shall be permitted,

(c) the certificate holder or, as the case may be, his
representative shall next present his response and may, for
that purpose, call unsworn evidence from wésessd

produce documents;

(d) in the event that a witness gives evidence in support of
the certificate hemdmohaion®y pr ese
the dulyauthorisedofficer or his representative and re
examination by, or on behalf of, the certificatieehn
shall be permitted,;

(e) written representations may be lodged with the
Commissioners by, or on behalf of, the dulhorised
officer or certificate holder before or during the hearing

or in such other manner as the Commissioners may direct;

() qguestions may be asked at any time by the

Commissioners; and

(g0 the Commissioners may proceed to determining whether
or not a ground referred to in section 12(1) of the

Ordinance has been established before inviting comments
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from the certificate holder or his representative in relation

to any appropriate sanction.

(3)  Where the Commissioners proceed in accordance with paragraph
(2)(g) and determine that a ground referred to in section 12(1) of the Ordinance has been
estalibhed, they shall provide an opportunity for the certificate holder or his

representative to offer any explanation and make such other comment as he wishes.

(4)  Without prejudice to the generality of paragraph (1)(b), where the
key individual certificateolder indicates that he accepts the allegation set out in the

hearing notice given to him, the Commissioners may adopt the following procedure

(@ a dulyauthorisedofficer of the Commission oany
representative of that officer may first ibeited b
summarise¢he case setting out tgeound under section
12(1) of the Ordinancalleged against the certificate

holder;

(b)  the certificate holder or his representative diwll
provided with the opportunity to offer aayplanation

and make such othemmment as heishes; and

(c) guestions may be asked at any time by the

Commissioners.

(5) A hearing under this regulation may be adjourned by the

Commissioners at any time and for any purpose.

(6) Unless the Commissioners otherwise direct, a headag this

regulation shall be held in public in Alderney.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 235 amendeél (ffebive?008.
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Regqul atory hearing: Commi ssionersdo deter mi

236 (1) During or at the conclusion of a hearing convened in accordance
with regulation 232, having taken into account everything said before and lodged with
them, the Commissioners shall first determine whether the existence of a ground referred
to in sedbn 12(1) of the Ordinance has been accepted by, or established against, the key

individual certificate holder and

(@) if so, shall then determine which of the actions specified
in section 12(3) of the Ordinance, if any, to take in respect
of the certicate holder or, as the case may be, his

certificate; or

(b) if not, shall direct that the allegation against him be

recorded as not having been established.
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 236(1) amendétOefiaiotiv@008.

(2) The Commission shall give the key individual certificate holder
written notice of its decision under this regulation and of the reasons for it (a

odeterminaXion noticebo

(3)  Where the Commission believes that the key indig&ltifitate
holder has an existing relationship with an eGantibBnge®r, as the case may be, an
associate, the Commission shall give a copy of the determination notice to that

eGamblindicenseer that associate.

Financial penalties.

237. (1) Whee the Commissioners decide to impose a financial penalty on

a key individual certificate holder

(@) subject to paragraph (2), the amount shall not exceed
£25,000; and

(b)  the determination notice shall direct whether the penalty

This document is an unoffidiaompilation of the law, compiled by the Alderney Gambling Control Commission,
as a tool to aid regulatory compliance. For legal use or purposes, consult the original laws as enacted.
© Version 11, datedl Decembe008



Unofficial Compilation

Part V, Chapter V 154
is payable immediately or is to be of suspended effect.

(2)  Where the Commissioners decide to impose a financial penalty on
a key individual certificate holder for his complicity in a matter also resulting in a ground
referred to in section 12(ieing established against a full eGanlldewse®r, as the
case may be, a hosting certificate holder, the financial penalty specified in the
determination notice given in accordance with regulation 236(2) shall not be greater than

any financial peralimposed in accordance with regulation 37 or 134.

(3)  Where a financial penalty is payable immediately, the amount shall
be paid to the Commission as agent for the States in the manner specified in the
determination notice.

(4)  Where the Commissiers direct that a financial penalty shall be
of suspended effect, the determination notice shall specify the period, which shall not in
any event exceed 12 months, during which the penalty is capable of being activated in
accordance with regulation 238, atdthe end of the period so specified, the penalty

shall no longer be capable of taking effect.

Activation of suspended financial penalty.

238. (1) Where, during the period of suspension specified in a
determination notice, the Commission believesatlggound in section 12(1) of the
Ordinance exists, the hearing notice given to the key individual certificate holder in
accordance with regulation 232 shall also explain that the Commission is considering

activating the suspended financial penalty.

(2) If, at the conclusion of a hearing convened by such a hearing
notice, the Commissioners are satisfied that a ground in section 12(1) of the Ordinance
exists, or existed at the time of the hearing notice, having taken into account the
representations ofeh key i ndi vi dual certificate hol de

notice shall direct that the original financial penalty of suspended effect
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(@) shall be payable to it as agent of the States immediately in
the manner sp#ied in the determination notice

(1) with the original amount unaltered; or

(i) with the substitution of a lesser amount for the
original amount;

(b)  shall be suspended for such further period not exceeding

12 months as the determination notice fpgcor

(c) shall not be activated on this occasion and shall continue
unaltered.

Posthearing suspension.

239. Where the Commissioners decide to suspend a key individual certificate,
the determination notice shall specify

(@) the date from which theuspension takes effect; and

(b)  the period of time during which the suspension shall be
effective.

Withdrawal of key individual certificate.

240. (1) The Commissioners shall not withdraw a key individual certificate
unless they are satisfied thatless the certificate is withdrawn the integrity of the

conduct of eGambling by an eGamblicgnseenay be jgoardisd in a material way.

(2)  Withdrawal of a key individual certificate takes effect when the
determination notice is given or, if the dei@stion notice specifies a later day, on the
later day.
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(3) A person whose key individual certificate has been withdrawn
shall return the certificate to the Commission within seven days of the withdrawal taking

effect.
Souce: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 240 amended! ©ifauitiee2008.

[Regulations 24250 are deliberately blank and currently unused]
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PART VI

OPERATIONAL REQUIREMENTS

CHAPTER |

INITI AL APPROVAL OF INTERNAL CONTROL SYSTEM

Purpose of approved internal control system.

251. (1) The purpose of an approved internal control system is

(@)

(b)

(2) As

information about

(@)

(b)

()

(d)

(€)

to provide a description by an eGambicenseef the
controls and administrative and accountingegalures to
which it will adhere when conducting eGambling under

its eGambling licence; and

to establish the standards and processes against which an
ordinary investigation by the Commission in the form of
an inspection in accordance with regul&its will be
undertaken.

a minimum, an internal control system shall contain

accounting systems and procedures and chart of accounts;

administrative systems and procedures;

computer software;

standard formsa terms;

general procedures to be followed for the conduct of any

form of eGambling;
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procedures and standards for the maintenance, security,

storage and transportation of gambling equipment;

procedures for recding gambling transactions and

paying winnings to customers;

positions to be designated as key positions; and

its auditors.

(3)  Without prejudice to the generality of the foregoing, an internal

control system shall describe the programmes developleel &@amblindicensege

having regard to its business risk assessment, to ensure that it has such policies,

procedures and controls as are appropriate and effective for the purposes of forestalling,

preventing and detecting money laundering and tefinaisting, including information

about the eGamblidgense@-s

(@)

(b)

()

(d)

(€)

applicable internal policies, procedures and controls,
including its policy for reviewing at appropriate intervals
its compliance with the requirements of Part VI of
Schedule 6 and thegulations in Chapter V of Part VI
associated therewith;

arrangements to manage compliance;

screening practices when recruiting relevant employees;

ongoing employee training programme; and

audit function to test its systems.

Source: Thalderney eGamblinyloney Launderingmendmers) Regulations, 280251(3)
inserted, effectivetMay2008
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