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Alderney Gambling Control Commission 

 

The Alderney eGambling Regulations, 2006 

 

 

ARRANGEMENT OF REGULATIONS 

 
PART I 

FULL eGAMBLING LICENCES 
 

CHAPTER I 
INI TIAL LICENCE APPLICATION 

 
1. Submission of application. 
2. Initial deposit of investigation monies. 
3. Publication of Gazette notice. 
4. Display on Commissionõs website. 
5. Commencement of investigations. 
6. Criteria against which applicant assessed. 
7. Criteria against which associate assessed. 
8. Objection to application for full eGambling licence. 
9. Request for further information. 
10. Requirement for further information. 
11. External consultations. 
12. Supplementary deposit of investigation monies. 
13. Withdrawal of application. 
14. Report to Commissioners. 
15. Determination of application. 
16. Notification of refusal. 
17. Form of full eGambling licence. 
18. Payment of investigation costs not deposited. 
19. Re-allocation or return of surplus investigation monies deposited. 
20. Accounting for investigation monies deposited. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 19 amended, 1st October 2008. 
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CHAPTER II 
LICENCE CONDITIONS 

 
21. General conditions attaching to full eGambling licence. 
22. Imposition or change of licence conditions. 
23. Challenge to condition notice. 
24. Return of full eGambling licence for endorsement of changed conditions. 

 
CHAPTER III 

MODIFICATION TO AND SURRENDER OF LICENCE 
 
25. Modification to full eGambling licence. 
26. Surrender of full eGambling licence. 

 
CHAPTER IV 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 
 
27. Fit and proper test: eGambling licensee. 
28. Fit and proper test: associate. 
29. Rectification: Commission proposal. 
30. Direction to rectify. 
31. Written caution. 
32. Regulatory hearing: notice. 
33. Immediate suspension. 
34. Cancellation of suspension notice. 
35. Conduct of regulatory hearing. 
36. Regulatory hearing: Commissionersõ determination. 
37. Financial penalties. 
38. Activation of suspended financial penalty. 
39. Post-hearing suspension. 
40. Revocation of full eGambling licence. 
 [Regulations 41-49 unused.] 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, unused regulations amended, 1st October 2008. 

 
PART II 

ASSOCIATE CERTIFICATES 
 

CHAPTER I 
ASSOCIATE PROVIDING CORE SERVICES 

 
50. Providers of core services. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter I amended, 1st October 2008. 

 
CHAPTER II 

INITIAL CERTIFICATE APPLICATION 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter number amended, 1st October 2008. 

 
51. Submission of application. 
52. Initial deposit of investigation monies. 
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53. Commencement of investigations. 
54. Criteria against which applicant assessed. 
55. Criteria against which associate assessed. 
56. Request for further information. 
57. Requirement for further information. 
58. External consultations. 
59. Supplementary deposit of investigation monies. 
60. Withdrawal of application. 
61. Report to Commissioners. 
62. Determination of application. 
63. Notification of refusal. 
64. Form of associate certificate. 
65. Payment of investigation costs not deposited. 
66. Re-allocation or return of surplus investigation monies deposited. 
67. Accounting for investigation monies deposited. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 66 amended, 1st October 2008. 

 
CHAPTER III 

CERTIFICATE CONDITIONS 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter number amended, 1st October 2008. 

 
68. General conditions attaching to associate certificate. 
69. Imposition or change of certificate conditions. 
70. Challenge to condition notice. 
71. Return of associate certificate for endorsement of changed conditions. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 68 amended, 1st October 2008. 

 
CHAPTER IV 

MODIFICATION TO AND SURRENDER OF CERTIFICATE 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter number amended, 1st October 2008. 

 
72. Modification to associate certificate. 
73. Surrender of associate certificate. 

 
CHAPTER V 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter number amended, 1st October 2008. 

 
74. Fit and proper test: associate certificate holder. 
75. Fit and proper test: associate. 
76. Rectification: Commission proposal. 
77. Direction to rectify. 
78. Written caution. 
79. Regulatory hearing: notice. 
80. Immediate suspension. 
81. Cancellation of suspension notice. 
82. Conduct of regulatory hearing. 
83. Regulatory hearing: Commissionersõ determination. 
84. Post-hearing suspension. 
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85. Withdrawal of associate certificate. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 85 amended, 1st October 2008. 

 
[Regulations 86-100 unused.] 

 
 
 
 
 

PART III 
HOSTING CERTIFICATES 

 
CHAPTER I 

INITIAL CERTIFICATE APPLICATION 
 
101. Submission of application. 
102. Initial deposit of investigation monies. 
103. Display on Commissionõs website. 
104. Commencement of investigations. 
105. Criteria against which application assessed. 
106. Request for further information. 
107. Requirement for further information. 
108. External consultations. 
109. Supplementary deposit of investigation monies. 
110. Withdrawal of application. 
111. Report to Commissioners. 
112. Determination of application. 
113. Notification of refusal. 
114. Form of hosting certificate. 
115. Payment of investigation costs not deposited. 
116. Repayment of surplus investigation monies deposited. 
117. Accounting for investigation monies deposited. 
 

CHAPTER II 
CERTIFICATE CONDITIONS 

 
118. General conditions attaching to hosting certificate. 
119. Imposition or change of certificate conditions. 
120. Challenge to condition notice. 
121. Return of hosting certificate for endorsement of changed conditions. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 118 amended, 1st October 2008. 

 
CHAPTER III 

MODIFICATION TO AND SURRENDER OF CERTIFICATE 
 
122. Modification to hosting certificate. 
123. Changes to approved premises. 
124. Surrender of hosting certificate. 
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CHAPTER IV 
SUSPENSION, REVOCATION AND OTHER SANCTIONS 

 
125. Fit and proper test: hosting certificate holder. 
126. Rectification: Commission proposal. 
127. Direction to rectify. 
128. Written caution. 
129. Regulatory hearing: notice. 
130. Immediate suspension. 
131. Cancellation of suspension notice. 
132. Conduct of regulatory hearing. 
133. Regulatory hearing: Commissionersõ determination. 
134. Financial penalties. 
135. Activation of suspended financial penalty. 
136. Post-hearing suspension. 
137. Withdrawal of hosting certificate. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 137 amended, 1st October 2008. 

 [Regulations 138-150 not used.] 
 

PART IV 
RESTRICTED USE eGAMBLING LICENCES 

 
CHAPTER I 

INITIAL LICENCE APPLICATION  
 
151. Submission of application. 
152. Initial deposit of investigation monies. 
153. Display on Commissionõs website. 
154. Commencement of investigations. 
155. Criteria against which applicant assessed. 
156. Criteria against which associate assessed. 
157. Request for further information. 
158. Requirement for further information. 
159. External consultations. 
160. Supplementary deposit of investigation monies. 
161. Withdrawal of application. 
162. Report to Commissioners. 
163. Determination of application. 
164. Notification of refusal. 
165. Form of restricted use eGambling licence. 
166. Payment of investigation costs not deposited. 
167. Re-allocation or return of surplus investigation monies deposited. 
168. Accounting for investigation monies deposited. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 167 amended, 1st October 2008. 
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CHAPTER II 
LICENCE CONDITIONS 

 
169. General conditions attaching to restricted use eGambling licence. 
170. Imposition or change of licence conditions. 
171. Challenge to condition notice. 
172. Return of restricted use eGambling licence for endorsement of changed 

conditions. 
 
 
 

CHAPTER III 
MODIFICATION TO AND SURRENDER OF LICENCE 

 
173. Modification to restricted use eGambling licence. 
174. Surrender of restricted use eGambling licence. 
 

CHAPTER IV 
REQUIREMENTS FOR EXERCISE OF RESTRICTED USE EGAMBLING 

LICENCE 
 
175. General requirement. 
176. Notification of exercise of licence. 
177. Notification of cessation of exercise of licence. 
178. Computation of period of exercise of licence. 
179. Circumstances in which application for full eGambling licence must be made. 
180. Effect of compliance with conversion notice. 
181. Consequences of non-compliance with conversion notice. 
 

 
CHAPTER V 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 
 
182. Fit and proper test: eGambling licensee. 
183. Fit and proper test: associate. 
184. Rectification: Commission proposal. 
185. Direction to rectify. 
186. Written caution. 
187. Regulatory hearing: notice. 
188. Immediate suspension. 
189. Cancellation of suspension notice. 
190. Conduct of regulatory hearing. 
191. Regulatory hearing: Commissionersõ determination. 
192. Post-hearing suspension. 
193. Revocation of restricted use eGambling licence. 
 [Regulations 194-200 not used.] 
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PART V 
KEY INDIVIDUAL CERTIFICATES 

 
CHAPTER I 

KEY INDIVIDUALS  
 
201. Application of Part. 
202. Designation as key individual. 
203. Challenge to designation notice. 
 
 
 

CHAPTER II 
INITIAL CERTIFICATE APPLICATION 

 
204. Submission of application. 
205. Items to accompany application. 
206. Initial deposit of investigation monies. 
207. Commencement of investigations. 
208. Criteria against which applicant assessed. 
209. Request for further information. 
210. Requirement for further information. 
211. External consultations. 
212. Supplementary deposit of investigation monies. 
213. Withdrawal of application. 
214. Report to Commissioners. 
215. Determination of application. 
216. Notification of refusal. 
217. Form of key individual certificate. 
218. Payment of investigation costs not deposited. 
219. Repayment of surplus investigation monies deposited. 
220. Accounting for investigation monies deposited. 
 

CHAPTER III 
CERTIFICATE CONDITIONS 

 
221. General conditions attached to key individual certificate. 
222. Imposition or change of licence conditions. 
223. Challenge to condition notice. 
224. Return of key individual certificate for endorsement of changed conditions. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 221 amended, 1st October 2008. 

 
CHAPTER IV 

CERTIFICATE MODIFICATIONS, LAPSE AND SURRENDER 
 
225. Modification to key individual certificate. 
226. Lapsing of key individual certificate. 
227. Surrender of key individual certificate. 
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CHAPTER V 
SUSPENSION, REVOCATION AND OTHER SANCTIONS 

 
228. Fit and proper test: key individual. 
229. Rectification: Commission proposal. 
230. Direction to rectify. 
231. Written caution. 
232. Regulatory hearing: notice. 
233. Immediate suspension. 
234. Cancellation of suspension notice. 
235. Conduct of regulatory hearing. 
236. Regulatory hearing: Commissionersõ determination. 
237. Financial penalties. 
238. Activation of suspended financial penalty. 
239. Post-hearing suspension. 
240. Withdrawal of key individual certificate. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 240 amended, 1st October 2008. 

[Regulations 241-250 not used.] 
 

PART VI 
OPERATIONAL REQUIREMENTS 

 
CHAPTER I 

INITIAL APPROVAL OF INTERNAL CONTROL SYSTEM 
 
251. Purpose of approved internal control system. 
252. Submission of application. 
253. Maintenance of adequate monies on deposit. 
254. Informal submission of application in draft. 
255. Commencement of evaluation. 
256. Criteria against which application evaluated. 
257. Request for further information. 
258. Requirement for further information. 
259. [not in use] 
260. Informal comments. 
260A. Conditional approval of internal control system. 
261. Approval of internal control system. 
262. Notification of refusal. 
263. [not in use] 
264. [not in use] 
265. Accounting for evaluation monies deposited. 
Source: The Alderney eGambling (Amendment) Regulations, 2007, 260A inserted, effective 22nd August 2007. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 253 amended and 259, 263 and 264  repealed, 1st October 
2008. 
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CHAPTER II 
CHANGES TO APPROVED INTERNAL CONTROL SYSTEM 

 
265A. Regular review of approved internal control system 
266. Direction to change approved internal control system. 
267. Challenge to control change notice. 
268. Application to change approved internal control system. 
269. Submission of change application. 
270. Maintenance of adequate monies on deposit. 
271. Commencement of evaluation. 
272. Request for further information. 
273. Requirement for further information. 
274. [not in use] 
275. Approval of changes to internal control system. 
276. Notification of refusal. 
277. [not in use] 
278. [not in use] 
279. Accounting for evaluation monies deposited. 
Source: The Alderney eGambling (Money Laundering Amendments) Regulations, 2008, 265A inserted, effective 1st May 2008. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 270 amended and 274, 277 and 278 repealed, 1st October 
2008. 

[Regulations 280-290 not used] 
 

CHAPTER III 
APPROVAL OF GAMBLING EQUIPMENT 

 
291. Application for approval. 
292. Submission of application. 
292A. Online change control procedure. 
293. Maintenance of adequate monies on deposit. 
294. Commencement of evaluation. 
295. Criteria against which application evaluated. 
296. Request for further information. 
297. Requirement for further information. 
298. [not in use] 
298A. Conditional approval of gambling equipment. 
299. Approval of gambling equipment. 
300. Form of gambling equipment approval. 
301. Notification of refusal. 
302. Imposition or change of conditions on gambling equipment approval. 
303. Challenge to equipment condition notice. 
304. Return of gambling equipment approval for endorsement of changed conditions. 
305. [not in use] 
306. [not in use] 
307. Accounting for evaluation monies deposited. 
Source: The Alderney eGambling (Amendment) Regulations, 2007, 298A inserted, effective 22nd August 2007. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 292A inserted, 293 amended, and 298, 305 and 306 
repealed, 1st October 2008. 

[Regulations 308-310 not used] 
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CHAPTER IV 
ENDORSEMENT OF APPROVAL IN PRINCIPLE OF GAMBLING 

EQUIPMENT ON ASSOCIATE CERTIFICATE 
 
311. Application for approval in principle. 
312. Maintenance of adequate monies on deposit. 
313. Commencement of evaluation. 
314. Criteria against which application evaluated. 
315. Request for further information. 
316. Requirement for further information. 
317. [not in use] 
318. Approval in principle of gambling equipment. 
319. Notification of refusal. 
320. Return of associate certificate for endorsement of approval in principle. 
321. [not in use] 
322. [not in use] 
323. Accounting for evaluation monies deposited. 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 312 amended and 317, 321 and 322 repealed, 1st October 
2008. 

 [Regulations 324-330 not used] 
 

CHAPTER V 
CUSTOMERS: REGISTRATION, FUNDS AND PROTECTION 

 
331. Requirement for customer to be registered. 
332. Procedure for registration of customer. 
332A. Customer accounts. 
332B. Regular review of customer relationship. 
333. Deposit of customer funds. 
334. Recourse to funds held by eGambling licensee. 
335. Additions to customerõs funds held by eGambling licensee. 
336. Compliance with money laundering and terrorist financing provisions. 
337. Customer funds held by an associate. 
338. Notification of eGambling licenseeõs rules. 
339. Identifying customers at risk. 
340. Limitation on customerõs gambling activity. 
341. Customer complaints. 
342. Hearing of customer complaint. 
343. Commissionersõ determination of customer complaint. 
Source: The Alderney eGambling (Money Laundering Amendments) Regulations, 2008, 332A and 332B inserted, 336 amended, 
effective 1st May 2008. 

 
[Regulations 344-350 not used] 

 
CHAPTER VI 

FINANCIAL ACCOUNTS AND REPORTS 
 
351. Keeping of accounts. 
352. Periodic operational reports and management accounts. 
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353. Financial ratios. 
354. Submission of other reports. 
355. Audit of eGambling licenseeõs operations. 
356. Audit report. 
357. Further information following audit. 
358. Challenge to notice requiring information. 

[Regulations 359-370 not used] 
 

CHAPTER VII 
MONITORING AND INVESTIGATIONS  

 
371. Monitoring operations. 
372. Presence at certain operations. 
373. Inspecting operations. 
374. Maintenance of adequate monies on deposit. 
375. Inspection report. 
376. Special investigation by Commission. 
377. Deposit of monies in respect of investigation. 
378. Report to Commissioners. 
379. Payment of costs not deposited. 
380. Repayment of surplus monies deposited. 
381. Accounting for monies deposited. 
 [Regulations 382-390 not used] 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 374 and 377 amended, unused regulation numbers 
amended, 1st October 2008. 

 
CHAPTER VIII 

DEPOSITS OF MONIES BY LICENSEES AND ASSOCIATES 
 

391. Establishment and maintenance of deposit of monies. 
392. Requiring additional deposits. 
393. Interest on deposits. 
394. Information about monies on deposit. 
395. Repayment of monies on deposit. 
 [Regulations 396-400 not used] 
Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, Chapter VIII index inserted, 1st October 2008. 

 
PART VII 

GENERAL PROVISIONS 
 
401. Interpretation. 
402. Citation. 
403. Commencement. 
 
SCHEDULE 1:  Full eGambling licences. 
 PART I:  Application form for full eGambling licence. 
 PART II:  Notice of application for full eGambling licence. 
 PART III:  Form of full eGambling licence. 
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SCHEDULE 2:  Associate certificates. 
 PART I:  Application form for associate certificate. 
 PART II:  Form of associate certificate. 
 
SCHEDULE 3:  Hosting certificates. 
 PART I:  Application form for hosting certificate. 
 PART II:  Notice of application for hosting certificate. 
 PART III:  Form of hosting certificate. 
 PART IV:  Application form for change of approved premises. 
 
SCHEDULE 4:  Restricted use eGambling licences. 
 PART I:  Application form for restricted use eGambling licence. 

PART II: Notice of application for restricted use eGambling 
licence. 

 PART III:  Form of restricted use eGambling licence. 
 
SCHEDULE 5:  Key individual certificates. 
 PART I:  Application form for key individual certificate. 
 PART II:  Form of key individual certificate. 
 
SCHEDULE 6:  Operational matters. 

PART I: Application document for approval of internal control 
system. 

PART II: [not in use] 
 PART III:  Application form for approval of gambling equipment. 
 PART IV:  Form of gambling equipment approval. 

PART V: Application form for approval in principle of gambling 
equipment. 

PART VI: Commissionõs Anti-Money Laundering (eGambling) 
Code. 

 PART VII:  Format of monthly operational performance report. 
 PART VIII:  Format of eGambling licenseeõs quarterly report. 

PART IX: Format of monthly report of eGambling licenseeõs ratio 
position. 

Source: The Alderney eGambling (Amendment) (No. 3) Regulations, 2008, Part II amended, 6th November 2008. 
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Part I, Chapter I                  14 

 

The Alderney eGambling Regulations, 2006 

 

Made 11th July, 2006 

Coming into operation 11th July, 2006 

Laid before the States 2006 

 

 

THE ALDERNEY GAMBLING CONTROL COMMISSION , in exercise of the 

powers conferred on it by sections 4(2) and (3), 5(3), 6(2), 7, 10(2), 11, 12(2) and (5), 

14(3) and (4), 15(4), (5) and (6), 16(2), 17(1)(b), 18, 19(3), 20 and 25 of the Alderney 

eGambling Ordinance, 2006
a
, hereby makes the following Regulations:- 

 

PART I 

FULL eGAMBLING LICENCES 

 

CHAPTER I 

INITIAL LICENCE APPLICATION  

 

Submission of application. 

1. (1) An application for a full eGambling licence shall be made in 

writing by completing an application form as set out in Part I of Schedule 1, signed by a 

duly authorised officer of the applicant and delivered to the offices of the Commission. 

 

  (2) Before making an application in accordance with paragraph (1), a 

person intending to apply for a full eGambling licence, or a person acting on behalf of a 

prospective applicant, may submit to the Commission, in electronic or paper format, all 

or part of an application form as set out in Part I of Schedule 1 for the purposes 

specified in regulation 5(2). 

 
a
 Ordinance No. ** of 2006 (** subsequently amended numerous times. -Ed.). 
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Part I, Chapter I           15 

Initial deposit of investigation monies. 

 2. Before, or at the time of, the submission of an application for a full 

eGambling licence, £10,000 shall be deposited with the Commission by, or on behalf of, 

the applicant from which the Commission is permitted to draw the costs associated with 

processing, investigating and determining that application. 

 

Publication of Gazette notice. 

 3. An applicant for a full eGambling licence shall cause a notice in the form 

set out in Part II of Schedule 1 containing the information required thereon to be 

published in the edition of the Alderney Official Gazette next following the date of its 

application. 

 

Display on Commissionõs website. 

 4. Following receipt of an application for a full eGambling licence, the 

Commission shall post and thereafter continuously display a copy of the applicantõs 

notice as required under regulation 3 on its website until the application is withdrawn by 

the applicant or determined by the Commission. 

 

Commencement of investigations. 

 5. (1) When an applicant has complied with regulations 1(1) and 2, the 

Commission shall make arrangements to investigate the applicant and, where applicable, 

any associate of the applicant in order to assess whether the applicant appears to be a fit 

and proper person to hold a full eGambling licence. 

 

  (2) If a person submits all or part of an application form in 

accordance with regulation 1(2) and complies with regulation 2, at the request of that 

person, the Commission may make arrangements to commence an investigation in 

accordance with paragraph (1) insofar as that is practicable from the information 

supplied, pending compliance with regulation 1(1). 

 

Criteria against which applicant assessed. 

 6. (1) In deciding whether an applicant for a full eGambling licence is a  
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Part I, Chapter I          16 

 

fit and proper person to hold that licence, the Commissioners shall have regard to the 

following matters- 

 

   (a) the applicantõs character; 

 

(b) the applicantõs business reputation; 

 

(c) the applicantõs current financial position and financial 

background; 

 

(d) whether the applicant has, or has arranged, a satisfactory 

ownership, trust or corporate structure; 

 

(e) whether an associate of an applicant satisfies regulation 7; 

 

(f) whether the applicant has, or is able to obtain, appropriate 

resources and appropriate services; and 

 

(g) whether the applicant has the appropriate business ability 

to conduct eGambling successfully under an eGambling 

licence. 

 

  (2) In deciding whether an applicant for a full eGambling licence is a 

fit and proper person to hold that licence, the Commissioners may have regard to any 

other licence or permission however described allowing the applicant, or an associate of 

the applicant, to conduct any form of gambling lawfully in another jurisdiction. 

 

Criteria against which associate assessed. 

 7. (1) In deciding whether an associate of an applicant for a full 

eGambling licence is a fit and proper person to be associated with the operations 

proposed by the applicant- 
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Part I, Chapter I           17 

(a) an associate who holds an associate certificate or, as the 

case may be, a hosting certificate shall without further 

investigation be regarded as having satisfied the 

Commissioners that it is a fit and proper person to be 

associated with an eGambling licenseeõs operations; and 

 

(b) where an associate does not hold an associate certificate 

or a hosting certificate, the Commissioners shall have 

regard to the following matters- 

 

(i) the associateõs character; 

 

(ii) the associateõs business reputation; 

 

(iii) the associateõs current financial position and 

financial background; and 

 

(iv) where applicable, whether the associate has the 

appropriate business ability to assist the applicant 

to conduct eGambling successfully under an 

eGambling licence. 

 

  (2) Where an associate of an applicant for a full eGambling licence 

holds a restricted use eGambling licence issued under section 7 of the Ordinance, the 

Commission shall take that into account for the purposes of paragraph (1)(a) as if that 

restricted use eGambling licensee held an associate certificate. 

 

Objection to application for full eGambling licence. 

 8. (1) Where the Commission receives any representation made as a 

result of the publication or display of the notices required by regulations 3 and 4 which 

raises any objection to the grant of a full eGambling licence, a duly authorised officer of 

the Commission shall enquire of the person making the representation whether he  
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wishes to make oral representations at a hearing before the Commissioners or whether 

he is content for the Commissioners to take into account his objection, including any 

further written representations he may wish to submit within 14 days of receipt of the 

enquiry, without the need for a hearing. 

 

  (2) If the person making the objection elects to make oral 

representations, the Commission shall, by giving at least 14 daysõ notice of the hearing to 

the applicant and the person raising the objection, appoint a date, time and place for the 

hearing. 

 

  (3) At a hearing under paragraph (2)- 

 

(a) the person raising the objection shall make his 

representations and the applicant shall respond; 

 

(b) a duly authorised officer of the Commission shall be 

entitled to ask questions of either person; and 

 

(c) the parties and the duly authorised officer may appear in 

person or through any representative. 

 

  (4) Unless the Commissioners otherwise direct, a hearing under 

paragraph (2) shall be held in public in Alderney. 

 

Request for further information. 

 9. At any time before an application for a full eGambling licence is 

determined by the Commission, an officer or servant of the Commission may request 

from the applicant or, with the applicantõs prior permission, from some other person 

such further information or documentation as the officer or servant considers desirable 

to enable a proper assessment of the application to be made. 
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Requirement for further information. 

 10. (1) Whether or not a request in accordance with regulation 9 has 

been made, a duly authorised officer of the Commission may, by notice in writing given 

to the applicant, require the applicant to supply to the Commission such further 

information or documentation as may reasonably be required to make a proper 

assessment of the application. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

External consultations. 

 11. As part of the investigation of an application for a full eGambling licence, 

an officer or servant of the Commission may make appropriate enquiries of an officer of 

police, any gambling regulator operating outside Alderney, any law enforcement agency 

operating outside the Bailiwick of Guernsey or such other person as he considers can 

assist him in order to enable a proper assessment of the application to be made. 

 

Supplementary deposit of investigation monies. 

 12. (1) If, prior to the determination of an application for a full 

eGambling licence, the monies deposited with the Commission in accordance with 

regulation 2 or this regulation have been exhausted, the Commission may by notice in 

writing to the applicant require that £5,000 shall be deposited with the Commission by, 

or on behalf of, the applicant. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

Withdrawal of application. 

 13. (1) At any time before the Commissioners determine an application 

for a full eGambling licence, the applicant may, by notice in writing given to the  
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Commission, withdraw its application. 

 

  (2) Where an applicant withdraws its application, the Commission 

shall repay to the applicant or, as the case may be, the person who deposited monies on 

behalf of the applicant any monies not drawn by it from the monies deposited in 

accordance with regulation 2 or, where applicable, regulation 12. 

 

Report to Commissioners. 

 14. On completion of an investigation of an applicant for a full eGambling 

licence and, where applicable, any associate of the applicant, a report containing details of 

the application, the investigation and the assessment made of the application shall be 

prepared by a duly authorised officer of the Commission for submission to the 

Commissioners for their consideration. 

 

Determination of application. 

 15. (1) Before deciding whether to grant or refuse an application for a 

full eGambling licence, the Commissioners shall consider- 

 

(a) the report submitted to them in accordance with 

regulation 14; 

 

(b) any representations received as a result of the publication 

or display of the notices required by regulations 3 and 4 

and, where applicable, any further representations made in 

accordance with regulation 8, whether written or oral; and 

 

(c) such other material or information supplied to the 

Commission by, or on behalf of, the applicant as they 

consider appropriate. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 15(1)(c) amended, 
effective 1st October 2008. 

 

(2) Where the Commissioners consider that they have insufficient  
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information on which to decide whether to grant or refuse the 

application, they shall defer their decision on the application and- 

 

(a) shall cause an appropriate requirement under regulation 

10 to be made; and 

 

(b) may invite a representative of the applicant to attend 

before them for interview. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 15(2) amended, 
effective 1st October 2008. 

 

Notification of refusal. 

 16. If the Commissioners refuse to grant an application for a full eGambling 

licence, the Commission shall give the applicant written notice of the decision and of the 

reasons for the refusal. 

 

Form of full eGambling licence. 

 17. If the Commissioners grant an application for a full eGambling licence, 

the licence issued under section 7 of the Ordinance shall be in the form set out in Part 

III of Schedule 1. 

 

Payment of investigation costs not deposited. 

 18. Where the costs payable by an applicant under section 6(1) of the 

Ordinance exceed the total of the monies deposited in accordance with regulation 2 and, 

where applicable, regulation 12, the full eGambling licence shall not be exercisable by the 

eGambling licensee until payment of the amount by which the costs incurred exceeded 

the amount deposited, as notified to it in writing by the Commission, has been received 

by the Commission. 

 

Re-allocation or return of surplus investigation monies deposited. 

19.  After determining an application for a full eGambling licence, the 

Commission shall, in respect of the monies not drawn by it from those deposited by the  
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applicant in accordance with regulation 2 or, where applicable, regulation 12 for 

processing, investigating and determining the application- 

 

(a)  where the applicant is granted an eGambling 

licence- 

 

(i)  retain all the monies and treat them as 

having been deposited with it in 

accordance with regulation 391, or 

 

(ii)  retain only such specific amount, if any, as 

the applicant has indicated it wishes the 

Commission to continue to hold and apply 

towards the amount to be deposited in 

accordance with regulation 391 and repay 

to the applicant the balance; or 

 

(b)  where the application was refused, repay the 

whole amount to the applicant. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 19 replaced, effective 1st October 2008. 

 

Accounting for investigation monies deposited. 

 20. The Commission shall, whenever requested to do so by an applicant, 

account to the applicant in respect of the costs as at that time incurred by the 

Commission in respect of the application. 
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CHAPTER II 

LICENCE CONDITIONS 

 

General conditions attaching to full eGambling licence. 

 21. A full eGambling licence granted by the Commission under section 7 of 

the Ordinance is subject to the following conditions- 

 

(a) in no circumstances may cash be accepted from a 

customer by, or on behalf of, the eGambling licensee; 

 

(b) any advertising carried out by, or conducted on behalf of, 

the eGambling licensee - 

 

(i) must be truthful, 

 

(ii) must not be distasteful, 

 

(iii) must not promote gambling by, with or through 

persons under the age of 18 years, and this factor 

must be taken into account when determining 

media selection and placement of the advertising, 

 

(iv) must not encourage people to engage in excessive 

participation in eGambling that would be socially 

irresponsible or could result in harm to them or 

others, 

 

(v) must not imply or convey any message that a 

personõs status, general abilities or social success 

can be attributable to gambling, 

 

(vi) must not challenge or dare people to participate in  
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eGambling, 

 

(vii) must not, having regard to the expected returns to 

customers through eGambling, promote or 

suggest any unrealistic expectation of winning, 

 

(viii) must not bring- 

(A) the Island of Alderney,  

(B) the Commission, or  

(C) in any broader context, the Bailiwick of 

Guernsey, into disrepute, and 

 

(ix) must comply with any requirements relating to the 

content or nature of advertising imposed in the 

jurisdiction covering the target market for that 

advertising; 

Source: The Alderney eGambling (Amendment) Regulations, 2008, 21(b) amended, 
effective 1st May 2008. 

 

(c) the eGambling licensee must appoint an executive officer 

to fulfil the duties of compliance officer, who will report 

to the Commission on all compliance matters; 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(c) amended, 
effective 1st October 2008. 

 

(d) the eGambling licensee must appoint an executive officer, 

who may, but need not be, the compliance officer, to act 

as its money laundering reporting officer; 

 

(e) the eGambling licensee must use reasonable endeavours 

to keep abreast of international developments as they 

affect the lawfulness of any form of eGambling in order, 

so far as is reasonably practicable, not to allow eGambling 

where to do so would constitute criminal activity by its  
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customer; 

 

(f) the eGambling licensee must within 48 hours of any 

serious incident negatively affecting the operation of its 

eGambling licence notify the Commission in writing of 

the details and consequences of the incident and of the 

remedial steps, if any, taken; 

 

(g) the eGambling licensee must give notification in writing 

to the Commission containing full details within seven 

days of any of the following relevant events- 

 

(i) when the status of any licence or permission 

however described allowing it, or one of its 

associates, to conduct or otherwise be involved in 

any form of gambling in another jurisdiction 

changes, including (without limitation) where the 

licence or permission is voluntarily surrendered, 

made subject to different conditions, suspended 

or revoked or some other sanction in respect of it 

is imposed on the holder, 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(i) 
amended, effective 1st October 2008. 

 

(ii) when the beneficial ownership of the licensee, or 

of any parent company of the licensee, or of any 

associated company within the group of 

companies to which the licensee belongs, has 

changed so that a personõs shareholding is, or 

becomes, 3% or more,  

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(ii) 
delete ôor,õ effective 1st October 2008. 

 

(iii) when the licensee decides that it will change the  
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auditors it uses for the purpose of regulation 355, 

or 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(iii) 
inserted, effective 1st October 2008. 

 

(iv) when a material change is discovered in the 

information previously supplied by it to the 

Commission, whether prior to being granted the 

licence or subsequently, to which the Commission 

would be able to have regard in considering 

whether or not the licensee is a fit and proper 

person to hold a full eGambling licence; and 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 21(g)(iv) 
renumbered, effective 1st October 2008. 

 

(h) upon being given reasonable notice, which shall wherever 

possible be not less than seven days, the eGambling 

licensee shall attend at a meeting of the Commissioners 

for the purpose set out in the notice. 

 

Imposition or change of licence conditions. 

 22. (1) Where the Commission considers it necessary, expedient or 

desirable to- 

 

(a) attach a condition to a full eGambling licence; 

 

(b) modify an existing condition attached to a full eGambling 

licence; or 

 

(c) rescind an existing condition attached to a full eGambling 

licence, 

 

it shall issue to the eGambling licensee a notice in writing (a òcondition noticeó) which 

shall explain the proposed change of condition and set out the Commissionõs reasons for  
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the change. 

 

  (2) Subject to regulation 23, a change of conditions takes effect on- 

 

(a) the day on which the condition notice is given to the 

eGambling licensee; or 

 

(b) such later day as is specified in the condition notice. 

 

Challenge to condition notice. 

 23. (1) If a full eGambling licensee wishes to make representations to the 

Commission about anything in the condition notice, it may do so in writing within seven 

days of receipt of the condition notice. 

 

  (2) Representations under paragraph (1) may include a request that 

the date from which the change of conditions takes effect be postponed until the 

Commission has considered the representations. 

 

  (3) After consideration of an eGambling licenseeõs representations, 

the Commission may confirm, modify or withdraw the condition notice. 

 

  (4) The Commission shall give the eGambling licensee written notice 

of its decision under this regulation and of the reasons for it. 

 

Return of full eGambling licence for endorsement of changed conditions. 

 24. (1) An eGambling licensee shall return its full eGambling licence to 

the Commission within seven days of- 

 

(a) receiving a condition notice; or, 

 

(b) where it exercises its right to make representations in 

accordance with regulation 23, receipt of a notice from  
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the Commission in accordance with regulation 23(4) confirming 

or modifying the condition notice. 

 

  (2) On receiving the eGambling licence, the Commission shall- 

 

(a) amend the licence in an appropriate way and return the 

amended licence to the eGambling licensee; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the licence, issue a replacement full eGambling 

licence free of charge, incorporating the change of 

conditions to the eGambling licence. 

 

  (3) A change of conditions does not depend on the eGambling 

licence being amended to record the change or a replacement eGambling licence being 

issued. 
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CHAPTER III 

MODIFICATION TO AND SURRENDER OF LICENCE 

 

Modification to full eGambling licence. 

 25. (1) An eGambling licensee who wishes to obtain the Commissionõs 

approval for a proposed modification to the details contained on its full eGambling 

licence shall make application by letter to the Commission setting out the modification 

for which it seeks approval. 

 

  (2) Without prejudice to the generality of paragraph (1), an 

application is required within seven days of- 

 

(a) an eGambling licenseeõs name changing; or 

 

(b) an eGambling licenseeõs registered office changing. 

 

  (3) An application under paragraph (1) shall be accompanied by- 

 

(a) the eGambling licenseeõs full eGambling licence; 

 

(b) where applicable, a certified copy of the resolution of the 

eGambling licensee effecting the change in question; and 

 

(c) payment in respect of an administration charge of £100. 

 

  (4) If the Commission refuses to grant an application under this 

regulation, it shall return the eGambling licenseeõs full eGambling licence and give to it 

written notice of its decision and of the reasons for the refusal. 

 

  (5) If the Commission grants an application under this regulation, it 

shall- 
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(a) amend the licence in an appropriate way and return the 

amended licence to the eGambling licensee; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the licence, issue a replacement full eGambling 

licence free of charge, incorporating the change of 

conditions to the eGambling licence. 

 

Surrender of full eGambling licence. 

 26. (1) An eGambling licensee may surrender its full eGambling licence 

by written notice (a òsurrender noticeó) given to the Commission. 

 

  (2) The surrender takes effect- 

 

(a) on the day specified in the surrender notice; or 

 

(b) if no day is specified in the surrender notice, one month 

after the surrender notice is given to the Commission. 

 

  (3) A person who has surrendered a full eGambling licence must, 

unless it provides an explanation which is acceptable to the Commission, return the 

licence to the Commission within seven days after the day on which the surrender takes 

effect. 
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CHAPTER IV 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 

 

Fit and proper test: eGambling licensee. 

27. (1) For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether a full eGambling licensee continues to be a fit and proper person to hold that 

licence, the Commission shall have regard to the following matters- 

 

   (a) the eGambling licenseeõs character; 

 

(b) the eGambling licenseeõs business reputation; 

 

(c) the eGambling licenseeõs current financial position and 

financial background; 

 

(ca) the level and nature of the contribution made by, or on 

behalf of, the eGambling licensee to any appropriate body 

involved in conducting research into, or providing 

education about, the risks of gambling or the treatment of 

problem gamblers; 

Source: The Alderney eGambling (Amendment) Regulations, 2007, 27(1)(ca) inserted, effective 
22nd August 2007. 

 

(d) whether the eGambling licensee has, or has arranged, a 

satisfactory ownership, trust or corporate structure; 

 

(e) whether an associate of the eGambling licensee satisfies 

regulation 28; 

 

(f) whether the eGambling licensee has, or is able to obtain, 

appropriate resources and appropriate services; and 

 

(g) whether the eGambling licensee has the appropriate  
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business ability to conduct eGambling successfully under 

an eGambling licence. 

 

  (2) For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether a full eGambling licensee continues to be a fit and proper person to hold that 

licence, the Commission may have regard to- 

 

(a) any changes to the validity of any other licence or 

permission however described held at the time the 

eGambling licence was issued or obtained since then 

allowing the eGambling licensee, or an associate, to 

conduct any form of gambling lawfully in another 

jurisdiction; and 

 

(b) any penalties or sanctions however described imposed on 

the eGambling licensee, or an associate, by gambling or 

other regulators outside Alderney. 

 

Fit and proper test: associate. 

 28. (1) For the purposes of section 12(1)(b) of the Ordinance, in 

deciding whether an associate of a full eGambling licensee continues to be a fit and 

proper person to be associated with the operations conducted by the eGambling 

licensee- 

 

(a) an associate who holds an associate certificate or, as the 

case may be, a hosting certificate shall without further 

investigation be regarded as having satisfied the 

Commission that it is a fit and proper person to be 

associated with an eGambling licenseeõs operations; and 

 

(b) where an associate does not hold an associate certificate 

or a hosting certificate, the Commission shall have regard  
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to the following matters- 

 

(i) the associateõs character; 

 

(ii) the associateõs business reputation; 

 

(iii) the associateõs current financial position and 

financial background; and 

 

(iv) where applicable, whether the associate has the 

appropriate business ability to assist the 

eGambling licensee to conduct eGambling 

successfully under its eGambling licence. 

 

  (2) For the purposes of section 12(1)(b) of the Ordinance, in 

deciding whether an associate who does not hold an associate certificate or a hosting 

certificate continues to be a fit and proper person to be associated with the operations 

conducted by the full eGambling licensee, the Commission may have regard to- 

 

(a) any changes to the validity of any other licence or 

permission however described held by the associate 

allowing it to conduct any form of gambling lawfully in 

another jurisdiction; and 

 

(b) any penalties or sanctions however described imposed on 

the associate by gambling or other regulators outside 

Alderney. 

 

Rectification: Commission proposal. 

 29. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance  
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exists; and 

 

(b) it is appropriate to give the eGambling licensee an 

opportunity to rectify the matter or matters giving rise to 

the Commissionõs belief that such a ground exists, 

 

it shall issue to the full eGambling licensee a notice in writing (a òrectification 

proposaló) which shall explain the proposed direction under regulation 30 and set out 

the Commissionõs reasons for proposing to give the direction. 

 

  (2) If an eGambling licensee wishes to make representations to the 

Commission about anything in the rectification proposal, it may do so in writing within 

seven days of receipt of the rectification proposal. 

 

  (3) After consideration of an eGambling licenseeõs representations, 

the Commission may confirm, modify or withdraw the proposed direction. 

 

  (4) The Commission shall give the eGambling licensee written notice 

of its decision under paragraph (3) and of the reasons for it. 

 

Direction to rectify. 

 30. (1) Where- 

 

(a) an eGambling licensee elects not to make any 

representations in accordance with regulation 29(2); or 

 

(b) after considering an eGambling licenseeõs representations, 

the Commission decides to confirm or modify its 

proposals as set out in the rectification proposal, 

 

the Commission shall, by written notice to the eGambling licensee (a òrectification 

noticeó), direct it to rectify the matter or matters specified in the notice in the manner 
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specified in the notice within the period of time specified in the notice. 

 

  (2) A rectification notice shall warn the eGambling licensee of the 

consequences of failing to comply with the notice as specified in regulation 32(2). 

 

  (3) During the period of time specified in a rectification notice, its 

terms may be modified in any way the Commission sees fit, whether as a result of written 

representations from the eGambling licensee or of the Commissionõs own motion. 

 

Written caution. 

 31. Where the Commission is satisfied that- 

 

(a) a ground referred to in section 12(1) of the Ordinance- 

 

(i) exists, or 

 

(ii) existed and has been resolved, whether voluntarily 

or in accordance with a rectification notice; and 

 

(b) it is appropriate to give the eGambling licensee formal 

notice warning it about the consequences of any 

repetition of the type of act or omission giving rise to the 

Commissionõs view, 

 

it may issue to the full eGambling licensee a notice in writing which shall set out the basis 

for its finding that a ground in section 12(1) of the Ordinance has arisen and warn the 

eGambling licensee of the consequences of any repetition of the same or a similar nature. 

 

Regulatory hearing: notice. 

 32. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance  
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exists; and 

 

(b) the circumstances are such that it is necessary to convene 

a hearing of the Commissioners at which the eGambling 

licensee shall be given the opportunity of making 

representations in response, 

 

it shall give to the full eGambling licensee a notice in writing (a òhearing noticeó) which 

shall explain that the Commission is considering imposing a financial penalty or 

suspending or revoking the eGambling licence and set out the Commissionõs reasons for 

convening the hearing. 

 

  (2) Where the Commission believes that a rectification notice has not 

been fully complied with, it shall give to the eGambling licensee a hearing notice which 

shall explain that the Commission is considering imposing a financial penalty or 

suspending or revoking the eGambling licence and set out the Commissionõs reasons for 

convening the hearing. 

 

  (3) A hearing notice shall give at least seven daysõ notice of the 

hearing to the eGambling licensee and appoint a date, time and place for the hearing. 

 

  (4) An eGambling licensee may elect not to attend the hearing 

convened by the hearing notice and confine its representations to any it wishes to make 

in writing to the Commission prior to the date of the hearing. 

 

Immediate suspension. 

 33. (1) At the same time as giving a hearing notice, the Commission may 

suspend a full eGambling licence under this regulation if it is satisfied on reasonable 

grounds that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; 
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(b) the seriousness and urgency of the matter do not permit 

the taking of action by way of a rectification proposal; and 

 

(c) the circumstances require that the licence be suspended to 

ensure that- 

 

(i) the public interest is not affected in an adverse 

and material way; or 

 

(ii) the integrity of the eGambling licenseeõs operation 

is not jeopardised in any way. 

 

  (2) A suspension under this regulation- 

 

(a) shall be effected by written notice given to the eGambling 

licensee (a òsuspension noticeó); 

 

(b) takes effect immediately when the suspension notice is 

given; and 

 

(c) is effective until- 

 

(i) the Commissioners have reached a determination 

at the conclusion of the hearing convened in 

accordance with regulation 32; or 

 

(ii) it is cancelled by further notice in writing of the 

Commission in accordance with regulation 34. 

 

Cancellation of suspension notice. 

 34. (1) If a full eGambling licensee wishes to request that the immediate 
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suspension imposed by a suspension notice be cancelled, it may make representations in 

writing at any time whilst the suspension is effective. 

 

  (2) After consideration of an eGambling licenseeõs representations, 

the Commission may confirm or cancel the suspension notice. 

 

  (3) The Commission shall give the eGambling licensee written notice 

of its decision under this regulation and of the reasons for it. 

 

  (4) Where, prior to reaching a determination at the conclusion of the 

hearing convened in accordance with regulation 32, the Commission considers that it is 

no longer necessary to continue the suspension of a full eGambling licence, it shall of its 

own motion cancel the suspension notice and give written notice to that effect to the 

eGambling licensee. 

 

Conduct of regulatory hearing. 

35.  (1)  At a hearing convened in accordance with regulation 32- 

 

(a)  the proceedings shall be opened and directed by the 

Chairman of the Commission or, in his absence, the 

Commissioner presiding at the hearing, who shall be 

responsible for the proper conduct of the hearing; 

 

(b)  the Commissioners shall, so far as it appears to them 

appropriate, seek to avoid formality in their proceedings 

and shall conduct the hearing in such manner as they 

consider most appropriate for the clarification of the 

issues before them and generally to the just handling of 

the hearing; and 

 

(c)  the full eGambling licensee may appear before the 

Commissioners through any representative. 
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(2)  Without prejudice to the generality of paragraph (1)(b), where the 

full eGambling licensee indicates that it wishes to challenge the allegation set out in the 

hearing notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer shall first be invited to 

present the case setting out the ground under section 

12(1) of the Ordinance alleged against the eGambling 

licensee and may, for that purpose, call unsworn evidence 

from witnesses and produce documents; 

 

(b)  in the event that a witness gives evidence in support of 

the duly authorised officerõs presentation, cross-

examination by the eGambling licenseeõs representative 

and re-examination by the duly authorised officer or his 

representative shall be permitted; 

 

(c)  the representative of the eGambling licensee shall next 

present its response and may, for that purpose, call 

unsworn evidence from witnesses and produce 

documents; 

 

(d)  in the event that a witness gives evidence in support of 

the eGambling licenseeõs presentation, cross-examination 

by the duly authorised officer or his representative and re-

examination by the representative of the eGambling 

licensee shall be permitted; 

 

(e)  written representations may be lodged with the 

Commissioners by, or on behalf of, the duly authorised 

officer or the eGambling licensee before or during the 
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hearing or in such other manner as the Commissioner 

may direct; 

 

(f)  questions may be asked at any time by the 

Commissioners; and 

 

(g)  the Commissioners may proceed to determining whether 

or not a ground referred to in section 12(1) of the 

Ordinance has been established before inviting comments 

from the representative of the eGambling licensee in 

relation to any appropriate sanction. 

 

(3)  Where the Commissioners proceed in accordance with paragraph 

(2)(g) and determine that a ground referred to in section 12(1) of the Ordinance has been 

established, they shall provide an opportunity for the representative of the full 

eGambling licensee to offer any explanation and make such other comment as he wishes. 

 

(4)  Without prejudice to the generality of paragraph (1)(b), where the 

full eGambling licensee indicates that it accepts the allegation set out in the hearing 

notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer may first be invited to 

summarise the case setting out the ground under section 

12(1) of the Ordinance alleged against the eGambling 

licensee; 

 

(b) the representative of the eGambling licensee shall be 

provided with the opportunity to offer any explanation 

and make such other comment as he wishes; and 
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(c)  questions may be asked at any time by the 

Commissioners. 

 

(5)  A hearing under this regulation may be adjourned by the 

Commissioners at any time and for any purpose. 

 

(6)  Unless the Commissioners otherwise direct, a hearing under this 

regulation shall be held in public in Alderney. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 35 amended, effective 1st October 2008. 

 

Regulatory hearing: Commissionersõ determination. 

 36. (1) During or at the conclusion of a hearing convened in accordance 

with regulation 32, having taken into account everything said before and lodged with 

them, the Commissioners shall first determine whether the existence of a ground referred 

to in section 12(1) of the Ordinance has been accepted by, or established against, the full 

eGambling licensee and- 

 

(a)  if so, shall then determine which of the actions specified 

in section 12(3) of the Ordinance, if any, to take in respect 

of the eGambling licensee or, as the case may be, its 

licence; or 

 

(b)  if not, shall direct that the allegation against it be recorded 

as not having been established. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 36(1) amended, 
effective 1st October 2008. 

 

(2) The Commission shall give the full eGambling licensee written 

notice of its decision under this regulation and of the reasons for it (a òdetermination 

noticeó). 

 

Financial penalties. 

 37. (1) Where the Commissioners decide to impose a financial penalty on 

a full eGambling licensee- 
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(a) the amount shall not exceed £25,000; and 

 

(b) the determination notice shall direct whether the penalty 

is payable immediately or is to be of suspended effect. 

 

  (2) Where a financial penalty is payable immediately, the amount shall 

be paid to the Commission as agent for the States in the manner specified in the 

determination notice. 

 

  (3) Where the Commissioners direct that a financial penalty shall be 

of suspended effect, the determination notice shall specify the period, which shall not in 

any event exceed 12 months, during which the penalty is capable of being activated in 

accordance with regulation 38 and, at the end of the period so specified, the penalty shall 

no longer be capable of taking effect. 

 

Activation of suspended financial penalty. 

 38. (1) Where, during the period of suspension specified in a 

determination notice, the Commission believes that a ground in section 12(1) of the 

Ordinance exists, the hearing notice given to the eGambling licensee in accordance with 

regulation 32 shall also explain that the Commission is considering activating the 

suspended financial penalty. 

 

  (2) If, at the conclusion of a hearing convened by such a hearing 

notice, the Commissioners are satisfied that a ground in section 12(1) of the Ordinance 

exists, or existed at the time of the hearing notice, having taken into account the 

representations of the eGambling licensee, the Commissionõs determination notice shall 

direct that the original financial penalty of suspended effect- 

 

(a) shall be payable to it as agent of the States immediately in 

the manner specified in the determination notice- 
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(i) with the original amount unaltered; or 

 

(ii) with the substitution of a lesser amount for the 

original amount; 

 

(b) shall be suspended for such further period not exceeding 

12 months as the determination notice specifies; or 

 

(c) shall not be activated on this occasion and shall continue 

unaltered. 

 

Post-hearing suspension. 

 39. Where the Commissioners decide to suspend a full eGambling licence, 

the determination notice shall specify- 

 

(a) the date from which the suspension takes effect; and 

 

(b) the period of time during which the suspension shall be 

effective. 

 

Revocation of full eGambling licence. 

 40. (1) The Commissioners shall not revoke a full eGambling licence 

unless they are satisfied that, unless the licence is revoked- 

 

(a) the integrity of the conduct of eGambling by the 

eGambling licensee may be jeopardised in a material way; 

or 

 

(b) the public interest may be affected in an adverse or 

material way. 

 

  (2) Revocation of a full eGambling licence takes effect when the  
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determination notice is given or, if the determination notice specifies a later day, on the 

later day. 

 

  (3) A person whose eGambling licence has been revoked shall return 

the licence to the Commission within seven days of the revocation taking effect. 

 

 

[Regulations 41 - 49 are deliberately blank and currently unused] 
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PART II 

ASSOCIATE CERTIFICATES 

 

CHAPTER I 

ASSOCIATES PROVIDING CORE SERVICES 

 

Providers of core services. 

50.  (1)  Subject to paragraph (2), for the purposes of section 16A(1) of 

the Ordinance, an entity- 

 

(a)  with which an eGambling licensee contracts directly for 

the provision to the licensee of gambling specific 

software, but not including a contract for the outright 

purchase of that software and all rights associated 

therewith; 

 

(b)  with which a customer deposits the funds to pay for 

gambling transactions effected with an eGambling 

licensee in accordance with regulation 333; or 

 

(c)  to which an eGambling licensee has outsourced its 

management, or any part thereof, as described in its 

approved internal control system, 

is prescribed as a business associate providing the eGambling licensee with a core service. 

 

(2)  Paragraph (1) shall not apply to an entity which is another 

company- 

(a)  within the same group of companies as the eGambling 

licensee; or 
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(b)  beneficially owned or, as the case may be, controlled by 

the same individual who owns or controls the eGambling 

licensee. 

 

(3)  In this regulation, ògambling specific softwareó means 

computer software requiring approval as gambling equipment in 

accordance with section 15 of the Ordinance which affects or 

records the outcome of at least one gambling transaction. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, new Chapter I inserted, effective 1st 
October 2008. 
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CHAPTER II 

INITIAL CERTIFICATE APPLICATION 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter II, effective 1st October 2008. 

 

Submission of application. 

51. (1) An application for an associate certificate shall be made in writing 

by completing an application form as set out in Part I of Schedule 2, signed by the 

applicant or by a duly authorised officer on behalf of the applicant and delivered to the 

offices of the Commission. 

 

  (2) Before making an application in accordance with paragraph (1), a 

person intending to apply for an associate certificate, or a person acting on behalf of a 

prospective applicant, may submit to the Commission, in electronic or paper format, all 

or part of an application form as set out in Part I of Schedule 2 for the purposes 

specified in regulation 53(2). 

 

Initial deposit of investigation monies. 

 52. Before, or at the time of, the submission of an application for an 

associate certificate, £5,000 shall be deposited with the Commission by, or on behalf of, 

the applicant from which the Commission is permitted to draw the costs associated with 

processing, investigating and determining that application. 

 

Commencement of investigations. 

 53. (1) When an applicant has complied with regulations 51(1) and 52, 

the Commission shall make arrangements to investigate the applicant and, where 

applicable, any associate of the applicant in order to assess whether the applicant appears 

to be a fit and proper person to hold an associate certificate. 

 

  (2) If a person submits all or part of an application form in 

accordance with regulation 51(2) and complies with regulation 52, at the request of that 

person, the Commission may make arrangements to commence an investigation in 

accordance with paragraph (1) insofar as that is practicable from the information 

supplied, pending compliance with regulation 51(1). 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part II, Chapter II         48 

 

Criteria against which applicant assessed. 

 54. (1) In deciding whether an applicant for an associate certificate is a fit 

and proper person to hold that certificate, the Commissioners shall have regard to the 

following matters- 

 

   (a) the applicantõs character; 

 

(b) the applicantõs business reputation; 

 

(c) the applicantõs current financial position and financial 

background; 

 

(d) whether an associate of an applicant satisfies regulation 

55; 

 

(e) whether the applicant has the appropriate business ability 

to assist an eGambling licensee to conduct eGambling 

successfully under an eGambling licence. 

 

  (2) In deciding whether an applicant for an associate certificate is a fit 

and proper person to hold that certificate, the Commissioners may have regard to any 

other licence or permission however described allowing the applicant, or an associate of 

the applicant, to conduct any form of gambling lawfully in another jurisdiction. 

 

Criteria against which associate assessed. 

 55. In deciding whether an associate of an applicant for an associate 

certificate is a fit and proper person to be associated with the applicant- 

 

(a) an associate who holds an associate certificate or, as the 

case may be, a hosting certificate shall without further 

investigation be regarded as having satisfied the  
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Commissioners that it is a fit and proper person to be 

associated with another associate certificate holder; and 

 

(b) where an associate does not hold an associate certificate 

or a hosting certificate, the Commissioners shall have 

regard to the following matters- 

 

(i) the associateõs character; 

 

(ii) the associateõs business reputation; 

 

(iii) the associateõs current financial position and 

financial background; and 

 

(iv) where applicable, whether the associate has the 

appropriate business ability to participate with the 

applicant in assisting an eGambling licensee to 

conduct eGambling successfully under an 

eGambling licence. 

 

Request for further information. 

 56. At any time before an application for an associate certificate is 

determined by the Commission, an officer or servant of the Commission may request 

from the applicant or, with the applicantõs prior permission, from some other person 

such further information or documentation as the officer or servant considers desirable 

to enable a proper assessment of the application to be made. 

 

Requirement for further information. 

 57. (1) Whether or not a request in accordance with regulation 56 has 

been made, a duly authorised officer of the Commission may, by notice in writing given 

to the applicant, require the applicant to supply to the Commission such further 

information or documentation as may reasonably be required to make a proper  
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assessment of the application. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

External consultations. 

 58. As part of the investigation of an application for an associate certificate, 

an officer or servant of the Commission may make appropriate enquiries of an officer of 

police, any gambling regulator operating outside Alderney, any law enforcement agency 

operating outside the Bailiwick of Guernsey or such other person as he considers can 

assist him in order to enable a proper assessment of the application to be made. 

 

Supplementary deposit of investigation monies. 

 59. (1) If, prior to the determination of an application for an associate 

certificate, the monies deposited with the Commission in accordance with regulation 52 

or this regulation have been exhausted, the Commission may by notice in writing to the 

applicant require that £5,000 shall be deposited with the Commission by, or on behalf of, 

the applicant. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

Withdrawal of application. 

 60. (1) At any time before the Commissioners determine an application 

for an associate certificate, the applicant may, by notice in writing given to the 

Commission, withdraw the application. 

 

  (2) Where an applicant withdraws the application the Commission 

shall repay to the applicant or, as the case may be, the person who deposited monies on 

behalf of the applicant any monies not drawn by it from the monies deposited in 
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accordance with regulation 52 or, where applicable, regulation 59. 

 

Report to Commissioners. 

 61. On completion of an investigation of an applicant for an associate 

certificate and, where applicable, any associate of the applicant, a report containing 

details of the application, the investigation and the assessment made of the application 

shall be prepared by a duly authorised officer of the Commission for submission to the 

Commissioners for their consideration. 

 

Determination of application. 

 62. (1) Before deciding whether to grant or refuse an application for an 

associate certificate, the Commissioners shall consider- 

 

(a) the report submitted to them in accordance with 

regulation 61; and 

 

(b) such other material or information supplied to the 

Commission by, or on behalf of, the applicant as they 

consider appropriate. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 62(1)(b) amended, 
effective 1st October 2008. 

 

(2) Where the Commissioners consider that they have insufficient 

information on which to decide whether to grant or refuse the 

application, they shall defer their decision on the application and- 

 

(a) shall cause an appropriate requirement under regulation 

57 to be made; and 

 

(b) may invite the applicant, or a representative of the 

applicant, to attend before them for interview. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 62(2) amended, 
effective 1st October 2008. 
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Notification of refusal. 

 63. If the Commissioners refuse to grant an application for an associate 

certificate, the Commission shall give the applicant written notice of the decision and of 

the reasons for the refusal. 

 

Form of associate certificate. 

 64. If the Commissioners grant an application for an associate certificate, the 

certificate issued under section 7 of the Ordinance shall be in the form set out in Part II 

of Schedule 2. 

 

Payment of investigation costs not deposited. 

 65. Where the costs payable by an applicant under section 6(1) of the 

Ordinance exceed the total of the monies deposited in accordance with regulation 52 

and, where applicable, regulation 59, the associate certificate shall not be regarded by the 

Commission as conferring the benefits to the certificate holder set out in these 

Regulations until payment of the amount by which the costs incurred exceeded the 

amount deposited, as notified to the certificate holder in writing by the Commission, has 

been received by the Commission. 

 

Re-allocation or return of surplus investigation monies deposited. 

66.  After determining an application for an associate certificate, the 

Commission shall, in respect of the monies not drawn by it from those deposited by the 

applicant in accordance with regulation 52 or, where applicable, regulation 59 for 

processing, investigating and determining the application- 

 

(a)  repay the whole amount to the applicant; or 

 

(b)  where the applicant is granted the certificate and so 

requests, retain such specific amount as the applicant has 

indicated it wishes the Commission to continue to hold 

and apply towards the amount to be deposited in  
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accordance with regulation 391 and repay to the applicant 

any balance. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 66 replaced, effective 
1st October 2008. 

 

Accounting for investigation monies deposited. 

 67. The Commission shall, whenever requested to do so by an applicant, 

account to the applicant in respect of the costs as at that time incurred by the 

Commission in respect of the application. 
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CHAPTER III 

CERTIFICATE CONDITIONS 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter III, effective 1st October 2008. 

 

General conditions attaching to associate certificate. 

68.  An associate certificate granted by the Commission under section 7 of the 

Ordinance is subject to the following conditions- 

 

(a)  the certificate holder must within 48 hours of any serious 

incident negatively affecting the operations of any service 

provided to an eGambling licensee notify the Commission 

in writing of the details and consequences of the incident 

and of the remedial steps, if any, taken; 

 

(b)  the certificate holder must give notification in writing to 

the Commission containing full details within seven days 

of any of the following relevant events- 

 

(i)  when the status of any licence or permission 

however described allowing it, or one of its 

associates, to conduct or otherwise be involved in 

any form of gambling in another jurisdiction 

changes, including (without limitation) where the 

licence or permission is voluntarily surrendered, 

made subject to different conditions, suspended 

or revoked or some other sanction in respect of it 

is imposed on the holder, or 

 

(ii)  when a material change occurs in the information 

previously supplied by it to the Commission, 

whether prior to being granted the certificate or 

subsequently, to which the Commission would be 

able to have regard in considering whether or not 
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the certificate holder is a fit and proper person to 

hold an associate certificate; and 

 

(c)  upon being given reasonable notice, which shall wherever 

possible be not less than seven days, the certificate holder 

shall attend at a meeting of the Commissioners for the 

purpose set out in the notice. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 68 replaced, effective 1st October 2008. 

 

Imposition or change of certificate conditions. 

 69. (1) Where the Commission considers it necessary, expedient or 

desirable to- 

 

(a) attach a condition to an associate certificate; 

 

(b) modify an existing condition attached to an associate 

certificate; or 

 

(c) rescind an existing condition attached to an associate 

certificate, 

 

it shall issue to the certificate holder a notice in writing (a òcondition noticeó) which 

shall explain the proposed change of condition and set out the Commissionõs reasons for 

the change. 

 

  (2) Subject to regulation 70, a change of conditions takes effect on- 

 

(a) the day on which the condition notice is given to the 

certificate holder; or 

 

(b) such later day as is specified in the condition notice. 
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Challenge to condition notice. 

 70. (1) If an associate certificate holder wishes to make representations 

to the Commission about anything in the condition notice, it may do so in writing within 

seven days of receipt of the condition notice. 

 

  (2) Representations under paragraph (1) may include a request that 

the date from which the change of conditions takes effect be postponed until the 

Commission has considered the representations. 

 

  (3) After consideration of the certificate holderõs representations, the 

Commission may confirm, modify or withdraw the condition notice. 

 

  (4) The Commission shall give the certificate holder written notice of 

its decision under this regulation and of the reasons for it. 

 

Return of associate certificate for endorsement of changed conditions. 

 71. (1) An associate certificate holder shall return its associate certificate 

to the Commission within seven days of- 

 

(a) receiving a condition notice; or, 

 

(b) where it exercises its right to make representations in 

accordance with regulation 70, receipt of a notice from 

the Commission in accordance with regulation 70(4) 

confirming or modifying the condition notice. 

 

  (2) On receiving the associate certificate, the Commission shall- 

 

(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 
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to amend the certificate, issue a replacement associate 

certificate free of charge, incorporating the change of 

conditions to the associate certificate. 

 

  (3) A change of conditions does not depend on the associate 

certificate being amended to record the change or a replacement associate certificate 

being issued. 
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CHAPTER IV 

MODIFICATION TO AND SURRENDER OF CERTIFICATE 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter IV, effective 1st October 2008. 

 

Modification to associate certificate. 

 72. (1) An associate certificate holder who wishes to obtain the 

Commissionõs approval for a proposed modification to the details contained on its 

associate certificate shall make application by letter to the Commission setting out the 

modification for which it seeks approval. 

 

  (2) Without prejudice to the generality of paragraph (1), an 

application is required within seven days of- 

 

(a) a certificate holderõs name changing; or 

 

(b) a certificate holderõs registered office changing. 

 

  (3) An application under paragraph (1) shall be accompanied by- 

 

(a) the certificate holderõs associate certificate; 

 

(b) where applicable, a certified copy of the resolution of the 

certificate holder effecting the change in question; and 

 

(c) payment in respect of an administration charge of £100. 

 

  (4) If the Commission refuses to grant an application under this 

regulation, it shall return the certificate holderõs associate certificate and give to it written 

notice of its decision and of the reasons for the refusal. 

 

  (5) If the Commission grants an application under this regulation, it 

shall- 
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(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the certificate, issue a replacement associate 

certificate free of charge, incorporating the change of 

conditions to the associate certificate. 

 

Surrender of associate certificate. 

 73. (1) An associate certificate holder may surrender its associate 

certificate by written notice (a òsurrender noticeó) given to the Commission. 

 

  (2) The surrender takes effect- 

 

(a) on the day specified in the surrender notice; or 

 

(b) if no day is specified in the surrender notice, one month 

after the surrender notice is given to the Commission. 

 

  (3) A person who has surrendered an associate certificate must, 

unless it provides an explanation which is acceptable to the Commission, return the 

certificate to the Commission within seven days after the day on which the surrender 

takes effect. 
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CHAPTER V 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, now Chapter V, effective 1st October 2008. 

 

Fit and proper test: associate certificate holder. 

74. (1) For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether an associate certificate holder continues to be a fit and proper person to hold 

that certificate, the Commission shall have regard to the following matters- 

 

   (a) the certificate holderõs character; 

 

(b) the certificate holderõs business reputation; 

 

(c) the certificate holderõs current financial position and 

financial background; 

 

(d) whether an associate of the certificate holder satisfies 

regulation 75; 

 

(e) whether the certificate holder has the appropriate business 

ability to assist an eGambling licensee to conduct 

eGambling successfully under an eGambling licence. 

 

  (2) For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether an associate certificate holder continues to be a fit and proper person to hold 

that certificate, the Commission may have regard to- 

 

(a) any changes to the validity of any other licence or 

permission however described held at the time the 

associate certificate was issued or obtained since then 

allowing the certificate holder, or one of its associates, to 

conduct any form of gambling lawfully in another 

jurisdiction; and 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part II, Chapter V          61 

 

(b) any penalties or sanctions however described imposed on 

the certificate holder, or any of its associates, by gambling 

or other regulators outside Alderney. 

 

Fit and proper test: associate. 

 75. For the purposes of section 12(1)(b) of the Ordinance, in deciding 

whether an associate of an associate certificate holder continues to be a fit and proper 

person to be associated with an associate certificate holder- 

 

(a) an associate who holds an associate certificate or, as the 

case may be, a hosting certificate shall without further 

investigation be regarded as having satisfied the 

Commission that it is a fit and proper person to be 

associated with another associate certificate holder; and 

 

(b) where an associate does not hold an associate certificate 

or a hosting certificate, the Commission shall have regard 

to the following matters- 

 

(i) the associateõs character; 

 

(ii) the associateõs business reputation; 

 

(iii) the associateõs current financial position and 

financial background; and 

 

(iv) where applicable, whether the associate has the 

appropriate business ability to participate with the 

associate certificate holder in assisting an 

eGambling licensee to conduct eGambling 

successfully under an eGambling licence. 
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Rectification: Commission proposal. 

 76. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) it is appropriate to give the associate certificate holder an 

opportunity to rectify the matter or matters giving rise to 

the Commissionõs belief that such a ground exists, 

 

it shall issue to the associate certificate holder a notice in writing (a òrectification 

proposaló) which shall explain the proposed direction under regulation 77 and set out 

the Commissionõs reasons for proposing to give the direction. 

 

  (2) If an associate certificate holder wishes to make representations 

to the Commission about anything in the rectification proposal, it may do so in writing 

within seven days of receipt of the rectification proposal. 

 

  (3) After consideration of an associate certificate holderõs 

representations, the Commission may confirm, modify or withdraw the proposed 

direction. 

 

  (4) The Commission shall give the associate certificate holder written 

notice of its decision under paragraph (3) and of the reasons for it. 

 

Direction to rectify. 

 77. (1) Where- 

 

(a) an associate certificate holder elects not to make any 

representations in accordance with regulation 76(2); or 
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(b) after considering an associate certificate holderõs 

representations, the Commission decides to confirm or 

modify its proposals as set out in the rectification 

proposal, 

 

the Commission shall, by written notice to the certificate holder (a òrectification 

noticeó), direct it to rectify the matter or matters specified in the notice in the manner 

specified in the notice within the period of time specified in the notice. 

 

  (2) A rectification notice shall warn the associate certificate holder of 

the consequences of failing to comply with the notice as specified in regulation 79(2). 

 

  (3) Where the Commission believes that the associate certificate 

holder has an existing relationship with an eGambling licensee, the Commission shall 

give a copy of the rectification notice to that eGambling licensee. 

 

  (4) During the period of time specified in a rectification notice, its 

terms may be modified in any way the Commission sees fit, whether as a result of written 

representations from the certificate holder or from an eGambling licensee with which the 

certificate holder has an existing relationship, or of the Commissionõs own motion. 

 

Written caution. 

 78. Where the Commission is satisfied that- 

 

(a) a ground referred to in section 12(1) of the Ordinance- 

 

(i) exists, or 

 

(ii) existed and has been resolved, whether voluntarily 

or in accordance with a rectification notice; and 

 

(b) it is appropriate to give the associate certificate holder 
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formal notice warning it about the consequences of any 

repetition of the type of act or omission giving rise to the 

Commissionõs view, 

 

it may issue to the certificate holder a notice in writing which shall set out the basis for its 

finding that a ground in section 12(1) of the Ordinance has arisen and warn the 

certificate holder of the consequences of any repetition of the same or a similar nature. 

 

Regulatory hearing: notice. 

 79. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) the circumstances are such that it is necessary to convene 

a hearing of the Commissioners at which the associate 

certificate holder shall be given the opportunity of making 

representations in response, 

 

it shall give to the certificate holder a notice in writing (a òhearing noticeó) which shall 

explain that the Commission is considering suspending or revoking the associate 

certificate and set out the Commissionõs reasons for convening the hearing. 

 

  (2) Where the Commission believes that a rectification notice has not 

been fully complied with, it shall give to the associate certificate holder a hearing notice 

which shall explain that the Commission is considering suspending or revoking the 

associate certificate and set out the Commissionõs reasons for convening the hearing. 

 

  (3) A hearing notice shall give at least seven daysõ notice of the 

hearing to the certificate holder and appoint a date, time and place for the hearing. 

 

  (4) An associate certificate holder may elect not to attend the hearing 
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convened by the hearing notice and confine its representations to any it wishes to make 

in writing to the Commission prior to the date of the hearing. 

 

Immediate suspension. 

 80. (1) At the same time as giving a hearing notice, the Commission may 

suspend an associate certificate under this regulation if it is satisfied on reasonable 

grounds that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; 

 

(b) the seriousness and urgency of the matter do not permit 

the taking of action by way of a rectification proposal; and 

 

(c) the circumstances require that the associate certificate be 

suspended to ensure that the certificate holder is unable to 

jeopardise the integrity of an eGambling licenseeõs 

operation. 

 

  (2) A suspension under this regulation- 

 

(a) shall be effected by written notice given to the associate 

certificate holder (a òsuspension noticeó); 

 

(b) takes effect immediately when the suspension notice is 

given; and 

 

(c) is effective until- 

 

(i) the Commissioners have reached a determination 

at the conclusion of the hearing convened in 

accordance with regulation 79; or 
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(ii) it is cancelled by further notice in writing of the 

Commission in accordance with regulation 81. 

 

  (3) Where the Commission believes that the associate certificate 

holder has an existing relationship with an eGambling licensee, the Commission shall 

give a copy of the suspension notice to that eGambling licensee. 

 

Cancellation of suspension notice. 

 81. (1) If an associate certificate holder, or an eGambling licensee 

receiving a copy of the suspension notice in accordance with regulation 80(3), wishes to 

request that the immediate suspension imposed by the suspension notice be cancelled, it 

may make representations in writing at any time whilst the suspension is effective. 

 

  (2) After consideration of any representations made under paragraph 

(1), the Commission may confirm or cancel the suspension notice. 

 

  (3) The Commission shall give the associate certificate holder and, 

where applicable, the eGambling licensee written notice of its decision under this 

regulation and of the reasons for it. 

 

  (4) Where, prior to reaching a determination at the conclusion of the 

hearing convened in accordance with regulation 79, the Commission considers that it is 

no longer necessary to continue the suspension of an associate certificate, it shall of its 

own motion cancel the suspension notice and give written notice to that effect to the 

certificate holder and, where applicable, an eGambling licensee which has received a copy 

of the suspension notice in accordance with regulation 80(3). 

 

Conduct of regulatory hearing. 

 82.  (1)  At a hearing convened in accordance with regulation 79- 
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(a)  the proceedings shall be opened and directed by the 

Chairman of the Commission or, in his absence, the 

Commissioner presiding at the hearing, who shall be 

responsible for the proper conduct of the hearing; 

 

(b)  the Commissioners shall, so far as it appears to them 

appropriate, seek to avoid formality in their proceedings 

and shall conduct the hearing in such manner as they 

consider most appropriate for the clarification of the 

issues before them and generally to the just handling of 

the hearing; and 

 

(c)  the associate certificate holder may appear before the 

Commissioners through any representative. 

 

(2)  Without prejudice to the generality of paragraph (1)(b), where the 

associate certificate holder indicates that it wishes to challenge the allegation set out in 

the hearing notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer shall first be invited to 

present the case setting out the ground under section 

12(1) of the Ordinance alleged against the certificate 

holder and may, for that purpose, call unsworn evidence 

from witnesses and produce documents; 

 

(b)  in the event that a witness gives evidence in support of 

the duly authorised officerõs presentation, cross-

examination by the representative of the certificate holder 

and re-examination by the duly authorised officer or his 

representative shall be permitted; 
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(c)  the representative of the certificate holder shall next 

present its response and may, for that purpose, call 

unsworn evidence from witnesses and produce 

documents; 

 

(d)  in the event that a witness gives evidence in support of 

the certificate holderõs presentation, cross-examination by 

the duly authorised officer or his representative and re-

examination by the representative of the certificate holder 

shall be permitted; 

 

(e)  written representations may be lodged with the 

Commissioners by, or on behalf of, the duly authorised 

officer or certificate holder before or during the hearing 

or in such other manner as the Commissioners may direct; 

 

(f)  questions may be asked at any time by the 

Commissioners; and 

 

(g)  the Commissioners may proceed to determining whether 

or not a ground referred to in section 12(1) of the 

Ordinance has been established before inviting comments 

from the representative of the certificate holder in relation 

to any appropriate sanction. 

 

(3)  Where the Commissioners proceed in accordance with paragraph 

(2)(g) and determine that a ground referred to in section 12(1) of the Ordinance has been 

established, they shall provide an opportunity for the representative of the associate 

certificate holder to offer any explanation and make such other comment as he wishes. 
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(4)  Without prejudice to the generality of paragraph (1)(b), where the 

associate certificate holder indicates that it accepts the allegation set out in the hearing 

notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer may first be invited to 

summarise the case setting out the ground under section 

12(1) of the Ordinance alleged against the certificate 

holder; 

 

(b)  the representative of the certificate holder shall be 

provided with the opportunity to offer any explanation 

and make such other comment as he wishes; and 

 

(c)  questions may be asked at any time by the 

Commissioners. 

 

(5)  A hearing under this regulation may be adjourned by the 

Commissioners at any time and for any purpose. 

 

(6)  Unless the Commissioners otherwise direct, a hearing under this 

regulation shall be held in public in Alderney. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 82 amended, effective 1st October 2008. 

 

Regulatory hearing: Commissionersõ determination. 

 83. (1) During or at the conclusion of a hearing convened in accordance 

with regulation 79, having taken into account everything said before and lodged with 

them, the Commissioners shall first determine whether the existence of a ground referred 

to in section 12(1) of the Ordinance has been accepted by, or established against, the 

associate certificate holder and- 

 

(a)  if so, shall then determine which of the actions specified 

in section 12(3) of the Ordinance, if any, to take in respect 
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of the certificate holder or, as the case may be, its 

certificate; or 

 

(b) if not, shall direct that the allegation against it be recorded 

as not having been established. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 83(1) amended, 
effective 1st October 2008. 

 

  (2) The Commission shall give the associate certificate holder written 

notice of its decision under this regulation and of the reasons for it (a òdetermination 

noticeó). 

 

  (3) Where the Commission believes that the associate certificate 

holder has an existing relationship with an eGambling licensee, the Commission shall 

give a copy of the determination notice to that eGambling licensee. 

 

Post-hearing suspension. 

 84. Where the Commissioners decide to suspend an associate certificate, the 

determination notice shall specify- 

 

(a) the date from which the suspension takes effect; and 

 

(b) the period of time during which the suspension shall be 

effective. 

 

Withdrawal of associate certificate. 

 85. (1)  The Commissioners shall not withdraw an associate certificate 

unless they are satisfied that, unless the certificate is withdrawn the integrity of the 

conduct of eGambling by an eGambling licensee may be jeopardised in a material way. 

 

(2)  Withdrawal of an associate certificate takes effect when the 

determination notice is given or, if the determination notice specifies a later day, on the 

later day. 
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(3)  A person whose associate certificate has been withdrawn shall 

return the certificate to the Commission within seven days of the withdrawal taking 

effect. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 85 amended, effective 1st October 2008. 

 

[Regulations 86-100 are deliberately blank and currently unused] 
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PART III 

HOSTING CERTIFICATES 

 

CHAPTER I 

INITIAL CERTIFICATE APPLICATION 

 

Submission of application. 

101. An application for a hosting certificate shall be made in writing by 

completing an application form as set out in Part I of Schedule 3, signed by a duly 

authorised officer of the applicant and delivered to the offices of the Commission. 

 

Initial deposit of investigation monies. 

 102. Before, or at the time of, the submission of an application for a hosting 

certificate, £5,000 shall be deposited with the Commission by, or on behalf of, the 

applicant from which the Commission is permitted to draw the costs associated with 

processing, investigating and determining that application. 

 

Display on Commissionõs website. 

 103. Following receipt of an application for a hosting certificate, the 

Commission shall post and thereafter continuously display on its website until the 

application is withdrawn by the applicant or determined by the Commission a notice in 

the form set out in Part II of Schedule 3 containing the information required therein 

detailing the application. 

 

Commencement of investigations. 

 104. When an applicant has complied with regulations 101 and 102, the 

Commission shall make arrangements to investigate the applicant and the premises in 

respect of which the applicant desires approval in order to assess- 

 

(a) whether the applicant appears to be a fit and proper 

person to hold a hosting certificate; and 
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(b) whether the premises in respect of which approval is 

sought are suitable to accommodate gambling equipment 

utilised by an eGambling licensee to conduct its 

operations. 

 

Criteria against which application assessed. 

 105. (1) In deciding whether an applicant for a hosting certificate is a fit 

and proper person to hold that certificate, the Commissioners shall have regard to the 

following matters- 

 

   (a) the applicantõs character; 

 

(b) the applicantõs business reputation; 

 

(c) the applicantõs current financial position and financial 

background; 

 

(d) whether the applicant has the appropriate business and 

technical ability to assist an eGambling licensee by 

accommodating gambling equipment utilised by the 

eGambling licensee to conduct its operations. 

 

  (2) In deciding whether the premises for which an applicant for a 

hosting certificate seeks approval are suitable, the Commissioners shall have regard to the 

following matters- 

 

(a) the location of the premises; 

 

(b) the layout of the premises; 

 

(c) the security of the premises, including access thereto; and 
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(d) the facilities at the premises, including the arrangements in 

place in respect of power sources and business continuity. 

 

Request for further information. 

 106. At any time before an application for a hosting certificate is determined 

by the Commission, an officer or servant of the Commission may request from the 

applicant or, with the applicantõs prior permission, from some other person such further 

information or documentation as the officer or servant considers desirable to enable a 

proper assessment of the application to be made. 

 

Requirement for further information. 

 107. (1) Whether or not a request in accordance with regulation 106 has 

been made, a duly authorised officer of the Commission may, by notice in writing given 

to the applicant, require the applicant to supply to the Commission such further 

information or documentation as may reasonably be required to make a proper 

assessment of the application. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

External consultations. 

 108. As part of the investigation of an application for a hosting certificate, an 

officer or servant of the Commission may make appropriate enquiries of an officer of 

police, any regulator operating within or outside the Bailiwick of Guernsey or such other 

person as he considers can assist him in order to enable a proper assessment of the 

application to be made. 

 

Supplementary deposit of investigation monies. 

 109. (1) If, prior to the determination of an application for a hosting 

certificate, the monies deposited with the Commission in accordance with regulation 102 

or this regulation have been exhausted, the Commission may by notice in writing to the 
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applicant require that £5,000 shall be deposited with the Commission by, or on behalf of, 

the applicant. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

Withdrawal of application. 

 110. (1) At any time before the Commissioners determine an application 

for a hosting certificate, the applicant may, by notice in writing given to the Commission, 

withdraw the application. 

 

  (2) Where an applicant withdraws the application the Commission 

shall repay to the applicant or, as the case may be, the person who deposited monies on 

behalf of the applicant any monies not drawn by it from the monies deposited in 

accordance with regulation 102 or, where applicable, regulation 109. 

 

Report to Commissioners. 

 111. On completion of an investigation of an application for a hosting 

certificate, a report containing details of the application, the investigation and the 

assessment made of the application shall be prepared by a duly authorised officer of the 

Commission for submission to the Commissioners for their consideration. 

 

Determination of application. 

 112. (1) Before deciding whether to grant or refuse an application for a 

hosting certificate, the Commissioners shall consider- 

 

(a) the report submitted to them in accordance with 

regulation 111; 

 

(b) any written representations received as a result of the 

display of the notice required by regulation 103; and 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part III, Chapter I           76 

 

(c) such other material or information supplied to the 

Commission by, or on behalf of, the applicant as they 

consider appropriate. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 112(1)(c) amended, 
effective 1st October 2008. 

 

(2) Where the Commissioners consider that they have insufficient 

information on which to decide whether to grant or refuse the 

application, they shall defer their decision on the application and- 

 

(a) shall cause an appropriate requirement under regulation 

107 to be made; and 

 

(b) may invite the applicant, or a representative of the 

applicant, to attend before them for interview. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 112(2) amended, 
effective 1st October 2008. 

 

Notification of refusal. 

 113. If the Commissioners refuse to grant an application for a hosting 

certificate, the Commission shall give the applicant written notice of the decision and of 

the reasons for the refusal. 

 

Form of hosting certificate. 

 114. If the Commissioners grant an application for a hosting certificate, the 

certificate issued under section 7 of the Ordinance shall be in the form set out in Part III 

of Schedule 3. 

 

Payment of investigation costs not deposited. 

 115. Where the costs payable by an applicant under section 6(1) of the 

Ordinance exceed the total of the monies deposited in accordance with regulation 102 

and, where applicable, regulation 109, the hosting certificate shall not be regarded as valid 

until payment of the amount by which the costs incurred exceeded the amount 
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deposited, as notified to the certificate holder in writing by the Commission, has been 

received by the Commission. 

 

Repayment of surplus investigation monies deposited. 

 116. After determining an application for a hosting certificate, the 

Commission shall repay to the applicant any monies not drawn by it from the monies 

deposited by the applicant in accordance with regulation 102 or, where applicable, 

regulation 109. 

 

Accounting for investigation monies deposited. 

 117. The Commission shall, whenever requested to do so by an applicant, 

account to the applicant in respect of the costs as at that time incurred by the 

Commission in respect of the application. 
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CHAPTER II 

CERTIFICATE CONDITIONS 

 

General conditions attaching to hosting certificate. 

118.  A hosting certificate granted by the Commission under section 7 of the 

Ordinance is subject to the following conditions- 

 

(a)  upon request from a duly authorised officer of the 

Commission about the level of activity at approved 

premises being undertaken by an eGambling licensee, the 

certificate holder must, as soon as reasonably practicable, 

provide the information requested or explain why that 

information cannot be supplied; 

 

(b) the certificate holder must within 48 hours of any serious 

incident negatively affecting the operations of any service 

provided to an eGambling licensee at its approved 

premises notify the Commission in writing of the details 

and consequences of the incident and of the remedial 

steps, if any, taken; 

 

(c)  the certificate holder must give notification in writing to 

the Commission containing full details within seven days 

when a material change occurs in the information 

previously supplied by it to the Commission, whether 

prior to being granted the certificate or subsequently, to 

which the Commission would be able to have regard in 

considering whether or not the certificate holder is a fit 

and proper person to hold a hosting certificate; and 

 

(d)  upon being given reasonable notice, which shall wherever 

possible be not less than seven days, the certificate holder 
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shall attend at a meeting of the Commissioners for the 

purpose set out in the notice. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 118 replaced, effective 1st October 2008. 

 

Imposition or change of certificate conditions. 

 119. (1) Where the Commission considers it necessary, expedient or 

desirable to- 

 

(a) attach a condition to a hosting certificate; 

 

(b) modify an existing condition attached to a hosting 

certificate; or 

 

(c) rescind an existing condition attached to a hosting 

certificate, 

 

it shall issue to the certificate holder a notice in writing (a òcondition noticeó) which 

shall explain the proposed change of condition and set out the Commissionõs reasons for 

the change. 

 

  (2) Subject to regulation 120, a change of conditions takes effect on- 

 

(a) the day on which the condition notice is given to the 

hosting certificate holder; or 

 

(b) such later day as is specified in the condition notice. 

 

Challenge to condition notice. 

 120. (1) If a hosting certificate holder wishes to make representations to 

the Commission about anything in the condition notice, it may do so in writing within 

seven days of receipt of the condition notice. 

 

  (2) Representations under paragraph (1) may include a request that 
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the date from which the change of conditions takes effect be postponed until the 

Commission has considered the representations. 

 

  (3) After consideration of a hosting certificate holderõs 

representations, the Commission may confirm, modify or withdraw the condition notice. 

 

  (4) The Commission shall give the certificate holder written notice of 

its decision under this regulation and of the reasons for it. 

 

Return of hosting certificate for endorsement of changed conditions. 

 121. (1) A hosting certificate holder shall return its hosting certificate to 

the Commission within seven days of- 

 

(a) receiving a condition notice; or, 

 

(b) where it exercises its right to make representations in 

accordance with regulation 120, receipt of a notice from 

the Commission in accordance with regulation 120(4) 

confirming or modifying the condition notice. 

 

  (2) On receiving the hosting certificate, the Commission shall- 

 

(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the certificate, issue a replacement hosting 

certificate free of charge, incorporating the change of 

conditions to the hosting certificate. 

 

  (3) A change of conditions does not depend on the hosting certificate 

being amended to record the change or a replacement hosting certificate being issued. 
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CHAPTER III 

MODIFICATION TO AND SURRENDER OF CERTIFICATE 

 

Modification to hosting certificate. 

 122. (1) Subject to regulation 123, a hosting certificate holder who wishes 

to obtain the Commissionõs approval for a proposed modification to the details 

contained on its hosting certificate shall make application by letter to the Commission 

setting out the modification for which it seeks approval. 

 

  (2) Without prejudice to the generality of paragraph (1), an 

application is required within seven days of- 

 

(a) a hosting certificate holderõs name changing; or 

 

(b) a hosting certificate holderõs registered office changing. 

 

  (3) An application under paragraph (1) shall be accompanied by- 

 

(a) the certificate holderõs hosting certificate; 

 

(b) where applicable, a certified copy of the resolution of the 

hosting certificate holder effecting the change in question; 

and 

 

(c) payment in respect of an administration charge of £100. 

 

  (4) If the Commission refuses to grant an application under this 

regulation, it shall return the certificate holderõs hosting certificate and give to it notice of 

its decision and of the reasons for the refusal. 

 

  (5) If the Commission grants an application under this regulation, it 

shall- 
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(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the certificate, issue a replacement hosting 

certificate free of change, incorporating the change of 

conditions to the hosting certificate. 

 

Changes to approved premises. 

 123. (1) A hosting certificate holder who wishes to obtain the 

Commissionõs approval for- 

 

(a) a proposed modification to its approved premises; 

 

(b) the addition of new premises to its approved premises; 

 

(c) the deletion of any premises from its approved premises, 

 

shall make application in that behalf by completing an application form as set out in Part 

IV of Schedule 3, signed by a duly authorised officer of the certificate holder and 

delivered to the offices of the Commission. 

 

  (2) An application under this regulation shall be investigated and 

determined by the Commission in the same way as it would investigate and determine the 

suitability of premises specified in an initial certificate application. 

 

  (3) If the Commission refuses to grant an application under this 

regulation, it shall give the hosting certificate holder written notice of its decision and of 

the reasons for the refusal. 

 

  (4) If the Commission grants an application under this regulation, it 
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shall- 

 

(a) give the hosting certificate holder written notice of its 

decision and require the certificate holder to return its 

hosting certificate; and 

 

(b) render an account in respect of the costs incurred 

associated with processing, investigating and determining 

the application. 

 

  (5) On receiving the hosting certificate and payment of the account 

rendered under paragraph (4)(b), the Commission shall- 

 

(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the certificate, issue a replacement hosting 

certificate free of charge, incorporating the change of 

conditions to the hosting certificate. 

 

  (6) A change to a hosting certificate holderõs approved premises 

under this regulation takes effect on- 

 

(a) the day on which the certificate holderõs amended or 

replacement certificate is returned or issued by the 

Commission; or 

 

(b) such later date as is specified on the amended or 

replacement certificate. 
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Surrender of hosting certificate. 

 124. (1) A certificate holder may surrender its hosting certificate by 

written notice (a òsurrender noticeó) given to the Commission. 

 

  (2) The surrender takes effect- 

 

(a) on the day specified in the surrender notice; or 

 

(b) if no day is specified in the surrender notice, one month 

after the surrender notice is given to the Commission. 

 

  (3) A person who has surrendered a hosting certificate must, unless it 

provides an explanation which is acceptable to the Commission, return the certificate to 

the Commission within seven days after the day on which the surrender takes effect. 
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CHAPTER IV 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 

 

Fit and proper test: hosting certificate holder. 

125. For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether a hosting certificate holder continues to be a fit and proper person to hold that 

certificate, the Commission shall have regard to the following matters- 

 

   (a) the certificate holderõs character; 

 

(b) the certificate holderõs business reputation; 

 

(c) the certificate holderõs current financial position and 

financial background; 

 

(d) whether the certificate holder has the appropriate business 

ability to assist an eGambling licensee by accommodating 

gambling equipment utilised by the eGambling licensee to 

conduct its operations; and 

 

(e) whether the approved premises of the certificate holder 

continue to be suitable, having regard to- 

 

(i) the layout of the premises; 

 

(ii) the security of the premises, including access 

thereto; and 

 

(iii) the facilities at the premises, including the 

arrangements in place in respect of power sources 

and business continuity. 
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Rectification: Commission proposal. 

 126. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) it is appropriate to give the hosting certificate holder an 

opportunity to rectify the matter or matters giving rise to 

the Commissionõs belief that such a ground exists, 

 

it shall issue to the hosting certificate holder a notice in writing (a òrectification 

proposaló) which shall explain the proposed direction under regulation 127 and set out 

the Commissionõs reasons for proposing to give the direction. 

 

  (2) If a hosting certificate holder wishes to make representations to 

the Commission about anything in the rectification proposal, it may do so in writing 

within seven days of receipt of the rectification proposal. 

 

  (3) After consideration of a hosting certificate holderõs 

representations, the Commission may confirm, modify or withdraw the proposed 

direction. 

 

  (4) The Commission shall give the hosting certificate holder written 

notice of its decision under paragraph (3) and of the reasons for it. 

 

Direction to rectify. 

 127. (1) Where- 

 

(a) a hosting certificate holder elects not to make any 

representations in accordance with regulation 126(2); or 

 

(b) after considering a hosting certificate holderõs 
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representations, the Commission decides to confirm or 

modify its proposals as set out in the rectification 

proposal, 

 

the Commission shall, by written notice to the certificate holder (a òrectification 

noticeó), direct it to rectify the matter or matters specified in the notice in the manner 

specified in the notice within the period of time specified in the notice. 

 

  (2) A rectification notice shall warn the hosting certificate holder of 

the consequences of failing to comply with the notice as specified in regulation 129(2). 

 

  (3) Where the Commission believes that the hosting certificate holder 

has an existing relationship with an eGambling licensee, the Commission shall give a 

copy of the rectification notice to that eGambling licensee. 

 

  (4) During the period of time specified in a rectification notice, its 

terms may be modified in any way the Commission sees fit, whether as a result of written 

representations from the certificate holder or from an eGambling licensee with which the 

certificate holder has an existing relationship, or of the Commissionõs own motion. 

 

Written caution. 

 128. Where the Commission is satisfied that- 

 

(a) a ground referred to in section 12(1) of the Ordinance- 

 

(i) exists, or 

 

(ii) existed and has been resolved, whether voluntarily 

or in accordance with a rectification notice; and 

 

(b) it is appropriate to give the hosting certificate holder 

formal notice warning it about the consequences of any 
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repetition of the type of act or omission giving rise to the 

Commissionõs view, 

 

it may issue to the certificate holder a notice in writing which shall set out the basis for its 

finding that a ground in section 12(1) of the Ordinance has arisen and warn the 

certificate holder of the consequences of any repetition of the same or a similar nature. 

 

Regulatory hearing: notice. 

 129. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) the circumstances are such that it is necessary to convene 

a hearing of the Commissioners at which the hosting 

certificate holder shall be given the opportunity of making 

representations in response, 

 

it shall give to the certificate holder a notice in writing (a òhearing noticeó) which shall 

explain that the Commission is considering imposing a financial penalty or suspending or 

revoking the hosting certificate and set out the Commissionõs reasons for convening the 

hearing. 

 

  (2) Where the Commission believes that a rectification notice has not 

been fully complied with, it shall give to the hosting certificate holder a hearing notice 

which shall explain that the Commission is considering imposing a financial penalty or 

suspending or revoking the hosting certificate and set out the Commissionõs reasons for 

convening the hearing. 

 

  (3) A hearing notice shall give at least seven daysõ notice of the 

hearing to the hosting certificate holder and appoint a date, time and place for the 

hearing. 
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  (4) A hosting certificate holder may elect not to attend the hearing 

convened by the hearing notice and confine its representations to any it wishes to make 

in writing to the Commission prior to the date of the hearing. 

 

Immediate suspension. 

 130. (1) At the same time as giving a hearing notice, the Commission may 

suspend a hosting certificate under this regulation if it is satisfied on reasonable grounds 

that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; 

 

(b) the seriousness and urgency of the matter do not permit 

the taking of action by way of a rectification proposal; and 

 

(c) the circumstances require that the hosting certificate be 

suspended to ensure that the certificate holder is unable to 

jeopardise the integrity of an eGambling licenseeõs 

operation. 

 

  (2) A suspension under this regulation- 

 

(a) shall be effected by written notice given to the hosting 

certificate holder (a òsuspension noticeó); 

 

(b) takes effect immediately when the suspension notice is 

given; and 

 

(c) is effective until- 

 

(i) the Commissioners have reached a determination 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part III, Chapter IV          90 

at the conclusion of the hearing convened in 

accordance with regulation 129; or 

 

(ii) it is cancelled by further notice in writing of the 

Commission in accordance with regulation 131. 

 

  (3) Where the Commission believes that the hosting certificate holder 

has an existing relationship with an eGambling licensee, the Commission shall give a 

copy of the suspension notice to that eGambling licensee. 

 

Cancellation of suspension notice. 

 131. (1) If a hosting certificate holder, or an eGambling licensee receiving 

a copy of the suspension notice in accordance with regulation 130(3), wishes to request 

that the immediate suspension imposed by the suspension notice be cancelled, it may 

make representations in writing at any time whilst the suspension is effective. 

 

  (2) After consideration of any representations made under paragraph 

(1), the Commission may confirm or cancel the suspension notice. 

 

  (3) The Commission shall give the hosting certificate holder and, 

where applicable, the eGambling licensee written notice of its decision under this 

regulation and of the reasons for it. 

 

  (4) Where, prior to reaching a determination at the conclusion of the 

hearing convened in accordance with regulation 129, the Commission considers that it is 

no longer necessary to continue the suspension of a hosting certificate, it shall of its own 

motion cancel the suspension notice and give written notice to that effect to the 

certificate holder and, where applicable, an eGambling licensee which has received a copy 

of the suspension notice in accordance with regulation 130(3). 

 

Conduct of regulatory hearing. 

 132. (1)  At a hearing convened in accordance with regulation 129- 
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(a)  the proceedings shall be opened and directed by the 

Chairman of the Commission or, in his absence, the 

Commissioner presiding at the hearing, who shall be 

responsible for the proper conduct of the hearing; 

 

(b)  the Commissioners shall, so far as it appears to them 

appropriate, seek to avoid formality in their proceedings 

and shall conduct the hearing in such manner as they 

consider most appropriate for the clarification of the 

issues before them and generally to the just handling of 

the hearing; and 

 

(c)  the hosting certificate holder may appear before the 

Commissioners through any representative. 

 

(2)  Without prejudice to the generality of paragraph (1)(b), where the 

hosting certificate holder indicates that it wishes to challenge the allegation set out in the 

hearing notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer shall first be invited to 

present the case setting out the ground under section 

12(1) of the Ordinance alleged against the certificate 

holder and may, for that purpose, call unsworn evidence 

from witnesses and produce documents; 

 

(b)  in the event that a witness gives evidence in support of 

the duly authorised officerõs presentation, cross-

examination by the representative of the certificate holder 

and re-examination by the duly authorised officer or his 

representative shall be permitted; 
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(c)  the representative of the certificate holder shall next 

present its response and may, for that purpose, call 

unsworn evidence from witnesses and produce 

documents; 

 

(d)  in the event that a witness gives evidence in support of 

the certificate holderõs presentation, cross-examination by 

the duly authorised officer or his representative and re-

examination by the representative of the certificate holder 

shall be permitted; 

 

(e)  written representations may be lodged with the 

Commissioners by, or on behalf of, the duly authorised 

officer or certificate holder before or during the hearing 

or in such other manner as the Commissioners may direct; 

 

(f)  questions may be asked at any time by the 

Commissioners; and 

 

(g)  the Commissioners may proceed to determining whether 

or not a ground referred to in section 12(1) of the 

Ordinance has been established before inviting comments 

from the representative of the certificate holder in relation 

to any appropriate sanction. 

 

(3)  Where the Commissioners proceed in accordance with paragraph 

(2)(g) and determine that a ground referred to in section 12(1) of the Ordinance has been 

established, they shall provide an opportunity for the representative of the hosting 

certificate holder to offer any explanation and make such other comment as he wishes. 
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(4)  Without prejudice to the generality of paragraph (1)(b), where the 

hosting certificate holder indicates that it accepts the allegation set out in the hearing 

notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer may first be invited to 

summarise the case setting out the ground under section 

12(1) of the Ordinance alleged against the certificate 

holder; 

 

(b)  the representative of the certificate holder shall be 

provided with the opportunity to offer any explanation 

and make such other comment as he wishes; and 

 

(c)  questions may be asked at any time by the 

Commissioners. 

 

(5)  A hearing under this regulation may be adjourned by the 

Commissioners at any time and for any purpose. 

 

(6)  Unless the Commissioners otherwise direct, a hearing under this 

regulation shall be held in public in Alderney. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 132 amended, effective 1st October 2008. 

 

Regulatory hearing: Commissionersõ determination. 

 133. (1) During or at the conclusion of a hearing convened in accordance 

with regulation 129, having taken into account everything said before and lodged with 

them, the Commissioners shall first determine whether the existence of a ground referred 

to in section 12(1) of the Ordinance has been accepted by, or established against, the 

hosting certificate holder and- 

 

(a)  if so, shall then determine which of the actions specified 

in section 12(3) of the Ordinance, if any, to take in respect 
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of the certificate holder or, as the case may be, its 

certificate; or 

 

(b)  if not, shall direct that the allegation against it be recorded 

as not having been established. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 133(1) amended, 
effective 1st October 2008. 

 

  (2) The Commission shall give the hosting certificate holder written 

notice of its decision under this regulation and of the reasons for it (a òdetermination 

noticeó). 

 

  (3) Where the Commission believes that the hosting certificate holder 

has an existing relationship with an eGambling licensee, the Commission shall give a 

copy of the determination notice to that eGambling licensee. 

 

Financial penalties. 

 134. (1) Where the Commissioners decide to impose a financial penalty on 

a hosting certificate holder- 

 

(a) the amount shall not exceed £25,000; and 

 

(b) the determination notice shall direct whether the penalty 

is payable immediately or is to be of suspended effect. 

 

  (2) Where a financial penalty is payable immediately, the amount shall 

be paid to the Commission as agent for the States in the manner specified in the 

determination notice. 

 

  (3) Where the Commissioners direct that a financial penalty shall be 

of suspended effect, the determination notice shall specify the period, which shall not in 

any event exceed 12 months, during which the penalty is capable of being activated in 

accordance with regulation 135 and, at the end of the period so specified, the penalty 
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shall no longer be capable of taking effect. 

 

Activation of suspended financial penalty. 

 135. (1) Where, during the period of suspension specified in a 

determination notice, the Commission believes that a ground in section 12(1) of the 

Ordinance exists, the hearing notice given to the hosting certificate holder in accordance 

with regulation 129 shall also explain that the Commission is considering activating the 

suspended financial penalty. 

 

  (2) If, at the conclusion of a hearing convened by such a hearing 

notice, the Commissioners are satisfied that a ground in section 12(1) of the Ordinance 

exists, or existed at the time of the hearing notice, having taken into account the 

representations of the hosting certificate holder, the Commissionõs determination notice 

shall direct that the original financial penalty of suspended effect- 

 

(a) shall be payable to it as agent of the States immediately in 

the manner specified in the determination notice- 

 

(i) with the original amount unaltered; or 

 

(ii) with the substitution of a lesser amount for the 

original amount; 

 

(b) shall be suspended for such further period not exceeding 

12 months as the determination notice specifies; or 

 

(c) shall not be activated on this occasion and shall continue 

unaltered. 

 

Post-hearing suspension. 

 136. Where the Commissioners decide to suspend a hosting certificate, the 

determination notice shall specify- 
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(a) the date from which the suspension takes effect; and 

 

(b) the period of time during which the suspension shall be 

effective. 

 

Withdrawal of hosting certificate. 

137.  (1)  The Commissioners shall not withdraw a hosting certificate unless 

they are satisfied that, unless the certificate is withdrawn the integrity of the conduct of 

eGambling by an eGambling licensee may be jeopardised in a material way. 

 

(2)  Withdrawal of a hosting certificate takes effect when the 

determination notice is given or, if the determination notice specifies a later day, on the 

later day. 

 

(3) A person whose hosting certificate has been withdrawn shall return 

the certificate to the Commission within seven days of the withdrawal taking effect. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 137 amended, effective 1st October 2008. 

 

[Regulations 138-150 are deliberately blank and currently unused] 
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PART IV 

RESTRICTED USE eGAMBLING LICENCES 

 

CHAPTER I 

INITIAL LICENCE APPLICATION  

 

Submission of application. 

151. (1) An application for a restricted use eGambling licence shall be 

made in writing by completing an application form as set out in Part I of Schedule 4, 

signed by a duly authorised officer of the applicant and delivered to the offices of the 

Commission. 

 

  (2) Before making an application in accordance with paragraph (1), a 

person intending to apply for a restricted use eGambling licence, or a person acting on 

behalf of a prospective applicant, may submit to the Commission, in electronic or paper 

format, all or part of an application form as set out in Part I of Schedule 4 for the 

purposes specified in regulation 154(2). 

 

Initial deposit of investigation monies. 

 152. Before, or at the time of, the submission of an application for a restricted 

use eGambling licence, £5,000 shall be deposited with the Commission by, or on behalf 

of, the applicant from which the Commission is permitted to draw the costs associated 

with processing, investigating and determining that application. 

 

Display on Commissionõs website. 

 153. Following receipt of an application for a restricted use eGambling licence, 

the Commission shall post and thereafter continuously display on its website until the 

application is withdrawn by the applicant or determined by the Commission a notice in 

the form set out in Part II of Schedule 4 containing the information required therein 

detailing the application. 
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Commencement of investigations. 

 154. (1) When an applicant has complied with regulations 151(1) and 152, 

the Commission shall make arrangements to investigate the applicant and, where 

applicable, any associate of the applicant in order to assess whether the applicant appears 

to be a fit and proper person to hold a restricted use eGambling licence. 

 

  (2) If a person submits all or part of an application form in 

accordance with regulation 151(2) and complies with regulation 152, at the request of 

that person, the Commission may make arrangements to commence an investigation in 

accordance with paragraph (1) insofar as that is practicable from the information 

supplied, pending compliance with regulation 151(1). 

 

Criteria against which applicant assessed. 

 155. (1) In deciding whether an applicant for a restricted use eGambling 

licence is a fit and proper person to hold that licence, the Commissioners shall have 

regard to the following matters- 

 

   (a) the applicantõs character; 

 

(b) the applicantõs business reputation; 

 

(c) the applicantõs current financial position and financial 

background; 

 

(d) whether an associate of an applicant satisfies regulation 

156; and 

 

(e) the manner in which the applicant currently conducts any 

form of eGambling in a place outside the Bailiwick of 

Guernsey. 

 

  (2) In deciding whether an applicant for a restricted use eGambling  
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licence is a fit and proper person to hold that licence, the Commissioners may have 

regard to any other licence or permission however described allowing the applicant, or an 

associate of the applicant, to conduct any form of gambling lawfully in another 

jurisdiction. 

 

Criteria against which associate assessed. 

 156. In deciding whether an associate of an applicant for a restricted use 

eGambling licence is a fit and proper person to be associated with the operations 

proposed by the applicant- 

 

(a) an associate who holds an associate certificate or, as the 

case may be, a hosting certificate shall without further 

investigation be regarded as having satisfied the 

Commissioners that it is a fit and proper person to be 

associated with an eGambling licenseeõs operations; and 

 

(b) where an associate does not hold an associate certificate 

or a hosting certificate, the Commissioners shall have 

regard to the following matters- 

 

(i) the associateõs character; 

 

(ii) the associateõs business reputation; 

 

(iii) the associateõs current financial position and 

financial background; and 

 

(iv) where applicable, whether the associate has the 

appropriate business ability to assist the applicant 

to conduct eGambling successfully under a 

restricted use eGambling licence. 
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Request for further information. 

 157. At any time before an application for a restricted use eGambling licence 

is determined by the Commission, an officer or servant of the Commission may request 

from the applicant or, with the applicantõs prior permission, from some other person 

such further information or documentation as the officer or servant considers desirable 

to enable a proper assessment of the application to be made. 

 

Requirement for further information. 

 158. (1) Whether or not a request in accordance with regulation 157 has 

been made, a duly authorised officer of the Commission may, by notice in writing given 

to the applicant, require the applicant to supply to the Commission such further 

information or documentation as may reasonably be required to make a proper 

assessment of the application. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

External consultations. 

 159. As part of the investigation of an application for a restricted use 

eGambling licence, an officer or servant of the Commission may make appropriate 

enquiries of an officer of police, any gambling regulator operating outside Alderney, any 

law enforcement agency operating outside the Bailiwick of Guernsey or such other 

person as he considers can assist him in order to enable a proper assessment of the 

application to be made. 

 

Supplementary deposit of investigation monies. 

 160. (1) If, prior to the determination of an application for a restricted use 

eGambling licence, the monies deposited with the Commission in accordance with 

regulation 152 or this regulation have been exhausted, the Commission may by notice in 

writing to the applicant require that £5,000 shall be deposited with the Commission by, 

or on behalf of, the applicant. 
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  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

Withdrawal of application. 

 161. (1) At any time before the Commissioners determine an application 

for a restricted use eGambling licence, the applicant may, by notice in writing given to 

the Commission, withdraw its application. 

 

  (2) Where an applicant withdraws its application, the Commission 

shall repay to the applicant or, as the case may be, the person who deposited monies on 

behalf of the applicant any monies not drawn by it from the monies deposited in 

accordance with regulation 152 or, where applicable, regulation 160. 

 

Report to Commissioners. 

 162. On completion of an investigation of an applicant for a restricted use 

eGambling licence and, where applicable, any associate of the applicant, a report 

containing details of the application, the investigation and the assessment made of the 

application shall be prepared by a duly authorised officer of the Commission for 

submission to the Commissioners for their consideration. 

 

Determination of application. 

 163. (1) Before deciding whether to grant or refuse an application for a 

restricted use eGambling licence, the Commissioners shall consider- 

 

(a) the report submitted to them in accordance with 

regulation 162; 

 

(b) any written representations received as a result of the 

display of the notice required by regulation 153; and 
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(c) such other material or information supplied to the 

Commission by, or on behalf of, the applicant as they 

consider appropriate. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 163(1)(c) amended, 
effective 1st October 2008. 

 

  (2) Where the Commissioners consider that they have insufficient 

information on which to decide whether to grant or refuse the application, they shall 

defer their decision on the application and- 

 

(a) shall cause an appropriate requirement under regulation 

158 to be made; and 

 

(b) may invite a representative of the applicant to attend 

before them for interview. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 163(2) amended, 
effective 1st October 2008. 

 

Notification of refusal. 

 164. If the Commissioners refuse to grant an application for a restricted use 

eGambling licence, the Commission shall give the applicant written notice of the decision 

and of the reasons for the refusal. 

 

Form of restricted use eGambling licence. 

 165. If the Commissioners grant an application for a restricted use eGambling 

licence, the licence issued under section 7 of the Ordinance shall be in the form set out in 

Part III of Schedule 4. 

 

Payment of investigation costs not deposited. 

 166. Where the costs payable by an applicant under section 6(1) of the 

Ordinance exceed the total of the monies deposited in accordance with regulation 152 

and, where applicable, regulation 160, the restricted use eGambling licence shall not be 

exercisable by the eGambling licensee until payment of the amount by which the costs 

incurred exceeded the amount deposited, as notified to it in writing by the Commission, 
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has been received by the Commission. 

 

Re-allocation or return of surplus investigation monies deposited. 

167.  After determining an application for a restricted use eGambling licence, 

the Commission shall, in respect of the monies not drawn by it from those deposited by 

the applicant in accordance with regulation 152 or, where applicable, regulation 160 for 

processing, investigating and determining the application- 

 

(a)  where the applicant is granted an eGambling licence- 

 

(i)  retain all the monies and treat them as having 

been deposited with it in accordance with 

regulation 391, or 

 

(ii)  retain only such specific amount, if any, as the 

applicant has indicated it wishes the Commission 

to continue to hold and apply towards the amount 

to be deposited in accordance with regulation 391 

and repay to the applicant the balance; or 

 

(b)  where the application was refused, repay the whole 

amount to the applicant. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 167 replaced, effective 1st October 2008. 

 

Accounting for investigation monies deposited. 

 168. The Commission shall, whenever requested to do so by an applicant, 

account to the applicant in respect of the costs as at that time incurred by the 

Commission in respect of the application. 
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CHAPTER II 

LICENCE CONDITIONS 

 

General conditions attaching to restricted use eGambling licence. 

 169. A restricted use eGambling licence granted by the Commission under 

section 7 of the Ordinance is subject to the following conditions- 

 

(a) in no circumstances may cash be accepted from a 

customer by, or on behalf of, the eGambling licensee; 

 

(b) any advertising carried out by, or conducted on behalf of, 

the eGambling licensee - 

 

(i) must be truthful, 

 

(ii) must not be distasteful, 

 

(iii) must not promote gambling by, with or through 

persons under the age of 18 years, and this factor 

must be taken into account when determining 

media selection and placement of the advertising, 

 

(iv) must not encourage people to engage in excessive 

participation in eGambling that would be socially 

irresponsible or could result in harm to them or 

others, 

 

(v) must not imply or convey any message that a 

personõs status, general abilities or social success 

can be attributable to gambling, 

 

(vi) must not challenge or dare people to participate in  
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eGambling, 

 

(vii) must not, having regard to the expected returns to 

customers through eGambling, promote or 

suggest any unrealistic expectation of winning, 

 

(viii) must not bring- 

(A) the Island of Alderney,  

(B) the Commission or,  

(C) in any broader context, the Bailiwick of 

Guernsey, into disrepute, and 

 

(ix) must comply with any requirements relating to the 

content or nature of advertising imposed in the 

jurisdiction covering the target market for that 

advertising; 

Source: The Alderney eGambling (Amendment) Regulations, 2008, 169(b) amended, 
effective 1st May 2008. 

 

(c) the eGambling licensee must use reasonable endeavours 

to keep abreast of international developments as they 

affect the lawfulness of any form of eGambling in order, 

so far as is reasonably practicable, not to allow eGambling 

when it exercises its restricted use eGambling licence 

where to do so would constitute criminal activity by its 

customer; 

 

(d) the eGambling licensee must give notification in writing 

to the Commission containing full details within seven 

days of any of the following relevant events- 

 

(i) when the status of any licence or permission 

however described allowing it, or one of its 
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associates, to conduct or otherwise be involved in 

any form of gambling in another jurisdiction 

changes, including (without limitation) where the 

licence or permission is voluntarily surrendered, 

made subject to different conditions, suspended 

or revoked or some other sanction in respect of it 

is imposed on the holder, 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(i) 
amended, effective 1st October 2008. 

 

(ii) when the beneficial ownership of the licensee, or 

of any parent company of the licensee, or of any 

associated company within the group of 

companies to which the licensee belongs, has 

changed so that a personõs shareholding is, or 

becomes, 3% or more,  

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(ii) 
amended, effective 1st October 2008. 

 

(iii) when the licensee decides that it will change the 

auditors it uses for the purpose of regulation 355, 

or 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(iii) 
inserted, effective 1st October 2008. 

 

(iv) when a material change is discovered in the 

information previously supplied by it to the 

Commission, whether prior to being granted the 

licence or subsequently, to which the Commission 

would be able to have regard in considering 

whether or not the licensee is a fit and proper 

person to hold a restricted use eGambling licence; 

and 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(d)(iv) 
renumbered, effective 1st October 2008. 
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(e) upon being given reasonable notice, which shall wherever 

possible be not less than seven days, the eGambling 

licensee shall attend at a meeting of the Commissioners 

for the purpose set out in the notice. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 169(e) letter amended, 
effective 1st October 2008. 

 

Imposition or change of licence conditions. 

 170. (1) Where the Commission considers it necessary, expedient or 

desirable to- 

 

(a) attach a condition to a restricted use eGambling licence; 

 

(b) modify an existing condition attached to a restricted use 

eGambling licence; or 

 

(c) rescind an existing condition attached to a restricted use 

eGambling licence, 

 

it shall issue to the eGambling licensee a notice in writing (a òcondition noticeó) which 

shall explain the proposed change of condition and set out the Commissionõs reasons for 

the change. 

 

  (2) Subject to regulation 171, a change of conditions takes effect on- 

 

(a) the day on which the condition notice is given to the 

eGambling licensee; or 

 

(b) such later day as is specified in the condition notice. 

 

Challenge to condition notice. 

 171. (1) If a restricted use eGambling licensee wishes to make 

representations to the Commission about anything in a condition notice, it may do so in  
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writing within seven days of receipt of the condition notice. 

 

  (2) Representations under paragraph (1) may include a request that 

the date from which the change of conditions takes effect be postponed until the 

Commission has considered the representations. 

 

  (3) After consideration of an eGambling licenseeõs representations, 

the Commission may confirm, modify or withdraw the condition notice. 

 

  (4) The Commission shall give the eGambling licensee written notice 

of its decision under this regulation and of the reasons for it. 

 

Return of restricted use eGambling licence for endorsement of changed 

conditions. 

 172. (1) An eGambling licensee shall return its restricted use eGambling 

licence to the Commission within seven days of- 

 

(a) receiving a condition notice; or, 

 

(b) where it exercises its right to make representations in 

accordance with regulation 171, receipt of a notice from 

the Commission in accordance with regulation 171(4) 

confirming or modifying the condition notice. 

 

  (2) On receiving the eGambling licence, the Commission shall- 

 

(a) amend the licence in an appropriate way and return the 

amended licence to the eGambling licensee; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the licence, issue a replacement restricted use 

eGambling licence free of charge, incorporating the 
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change of conditions to the eGambling licence. 

 

  (3) A change of conditions does not depend on the eGambling 

licence being amended to record the change or a replacement eGambling licence being 

issued. 
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CHAPTER III 

MODIFICATION TO AND SURRENDER OF LICENCE 

 

Modifi cation to restricted use eGambling licence. 

 173. (1) An eGambling licensee who wishes to obtain the Commissionõs 

approval for a proposed modification to the details contained on its restricted use 

eGambling licence shall make application by letter to the Commission setting out the 

modification for which it seeks approval. 

 

  (2) Without prejudice to the generality of paragraph (1), an 

application is required within seven days of- 

 

(a) an eGambling licenseeõs name changing; or 

 

(b) an eGambling licenseeõs registered office changing. 

 

  (3) An application under paragraph (1) shall be accompanied by- 

 

(a) the eGambling licenseeõs restricted use eGambling licence; 

 

(b) where applicable, a certified copy of the resolution of the 

eGambling licensee effecting the change in question; and 

 

(c) payment in respect of an administration charge of £100. 

 

  (4) If the Commission refuses to grant an application under this 

regulation, it shall return the eGambling licenseeõs restricted use eGambling licence and 

give to the eGambling licensee written notice of its decision and of the reasons for the 

refusal. 

 

  (5) If the Commission grants an application under this regulation, it 

shall- 
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(a) amend the licence in an appropriate way and return the 

amended licence to the eGambling licensee; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the licence, issue a replacement restricted use 

eGambling licence free of charge, incorporating the 

change of conditions to the eGambling licence. 

 

Surrender of restricted use eGambling licence. 

 174. (1) An eGambling licensee may surrender its restricted use 

eGambling licence by written notice (a òsurrender noticeó) given to the Commission. 

 

  (2) The surrender takes effect- 

 

(a) on the day specified in the surrender notice; or 

 

(b) if no day is specified in the surrender notice, one month 

after the surrender notice is given to the Commission. 

 

  (3) A person who has surrendered a restricted use eGambling licence 

must, unless it provides an explanation which is acceptable to the Commission, return 

the licence to the Commission within seven days after the day on which the surrender 

takes effect. 
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CHAPTER IV 

REQUIREMENTS FOR EXERCISE OF RESTRICTED USE EGAMBLING 

LICENCE 

 

General requirement. 

 175. (1) Unless a restricted use eGambling licensee is given an exemption 

or dispensation contained in a written notice given to it by the Commission under this 

regulation, whether at the same time as its restricted use eGambling licence is issued 

under section 7 of the Ordinance or subsequently, it shall comply with all the 

requirements imposed on an eGambling licensee under the Ordinance and these 

Regulations. 

 

 (2) An application for an exemption or dispensation in accordance 

paragraph (1) shall be made by letter signed by a duly authorised officer of an applicant 

for a restricted use eGambling licence or, as the case may be, of a restricted use 

eGambling licensee, setting out the reason for the application and delivered to the offices 

of the Commission. 

 

  (3) After consideration of an eGambling licenseeõs application, the 

Commission may grant or refuse the application for an exemption or dispensation. 

 

  (4) The Commission shall give the eGambling licensee written notice 

of its decision under this regulation and of the reasons for it. 

 

Notification of exercise of licence. 

 176. (1) Before, or within one hour of, commencing to exercise its 

restricted use eGambling licence, a restricted use eGambling licensee shall notify the 

Commission of its intention to, or its actual, exercise of that licence and the reason for its 

exercise. 

 

  (2) In the first instance, the notification required by paragraph (1) 

shall be by e-mail communication to the generic e-mail address of the Commission and 
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copied to the Chief Executive Officerõs e-mail address. 

 

  (3) As soon as reasonably practicable after complying with paragraph 

(2), a letter signed by a duly authorised officer of a restricted use eGambling licensee shall 

be sent to the offices of the Commission confirming the precise time at which it 

commenced to exercise its licence. 

 

Notification of cessation of exercise of licence. 

 177. (1) At, or within one hour of, ceasing to exercise its restricted use 

eGambling licence, a restricted use eGambling licensee shall notify the Commission of 

this fact and the reason for stopping to exercise the licence. 

 

  (2) In the first instance, the notification required by paragraph (1) 

shall be by e-mail communication to the generic e-mail address of the Commission and 

copied to the Chief Executive Officerõs e-mail address. 

 

  (3) As soon as reasonably practicable after complying with paragraph 

(2), a letter signed by a duly authorised officer of a restricted use eGambling licensee shall 

be sent to the offices of the Commission confirming the precise time at which it ceased 

to exercise its licence. 

 

Computation of period of exercise of licence. 

 178. For the purpose of computing the number of days during which a 

restricted use eGambling licence has been exercised by the licensee, exercise at any time, 

however short or long, between midnight and midnight following, as those times occur 

in Alderney, shall be computed as the licence being exercised for one day. 

 

Circumstances in which application for full eGambling licence must be made. 

 179. (1) Where a restricted use eGambling licence has been exercised- 

 

(a) for 30 days continuously; or 
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(b) for an aggregate of 60 days in any six month period, 

 

the Commission shall give the restricted use eGambling licensee notice in writing (a 

òconversion noticeó) requiring it to cause a company to be incorporated in accordance 

with the Companies (Alderney) Law, 1994
b
 in order for that company to submit an 

application for a full eGambling licence in accordance with regulation 1(1) within 42 days 

of receipt of the conversion notice. 

 

  (2) If, before the expiry of the period specified in paragraph (1), a 

restricted use eGambling licensee believes that it will not be able to comply with 

paragraph (1), it may, by making application to the Commission by letter signed by a duly 

authorised officer of the licensee, seek an extension of the 42-day period. 

 

  (3) The Commission shall give the eGambling licensee written notice 

of its decision under this regulation and of the reasons for it. 

 

Effect of compliance with conversion notice. 

 180. (1) A restricted use eGambling licensee which complies with the 

conversion notice given in accordance with regulation 179 may continue to exercise its 

licence until the application made for a full eGambling licence has been determined by 

the Commissioners. 

 

  (2) On the day on which the Commissioners determine the 

application made for a full eGambling licence, the restricted use licensee shall be deemed 

to have surrendered its restricted use eGambling licence without the requirement for a 

surrender notice in accordance with regulation 174. 

 

Consequences of non-compliance with conversion notice. 

 181. A restricted use eGambling licensee which fails to comply with the 

conversion notice given in accordance with regulation 179 shall be deemed to have 

 
b

 Order in Council No. XXXIV of 1994. 
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surrendered its restricted use eGambling licence without the requirement for a surrender 

notice in accordance with regulation 174 on the third day after the expiry of the period 

during which the conversion notice had to be complied with. 
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CHAPTER V 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 

 

Fit and proper test: eGambling licensee. 

182. (1) For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether a restricted use eGambling licensee continues to be a fit and proper person to 

hold that licence, the Commission shall have regard to the following matters- 

 

   (a) the eGambling licenseeõs character; 

 

(b) the eGambling licenseeõs business reputation; 

 

(c) the eGambling licenseeõs current financial position and 

financial background; 

 

(ca) the level and nature (being commensurate with the 

periods during which the eGambling licensee exercises its 

licence) of the contribution made by, or on behalf of, the 

eGambling licensee to any appropriate body involved in 

conducting research into, or providing education about, 

the risks of gambling or the treatment of problem 

gamblers; 

Source: The Alderney eGambling (Amendment) Regulations, 2007, 182(1)(ca) inserted, effective 
22nd August 2007. 

 

(d) whether an associate of the eGambling licensee satisfies 

regulation 183; and 

 

(e) the manner in which the eGambling licensee has 

conducted and currently conducts any form of eGambling 

in a place outside the Bailiwick of Guernsey. 

 

  (2) For the purposes of section 12(1)(a), in deciding whether a 
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restricted use eGambling licensee continues to be a fit and proper person to hold that 

licence, the Commission may have regard to- 

 

(a) any changes to the validity of any other licence or 

permission however described held at the time the 

eGambling licence was issued or obtained since then 

allowing the eGambling licensee, or an associate, to 

conduct any form of gambling lawfully in another 

jurisdiction; and 

 

(b) any penalties or sanctions however described imposed on 

the eGambling licensee, or an associate, by gambling or 

other regulators outside Alderney. 

 

Fit and proper test: associate. 

 183. (1) For the purposes of section 12(1)(b) of the Ordinance, in 

deciding whether an associate of a restricted use eGambling licensee continues to be a fit 

and proper person to be associated with the operations conducted by the eGambling 

licensee- 

 

(a) an associate who holds an associate certificate or, as the 

case may be, a hosting certificate shall without further 

investigation be regarded as having satisfied the 

Commission that it is a fit and proper person to be 

associated with an eGambling licenseeõs operations; and 

 

(b) where an associate does not hold an associate certificate 

or a hosting certificate, the Commission shall have regard 

to the following matters- 

 

(i) the associateõs character; 
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(ii) the associateõs business reputation; 

 

(iii) the associateõs current financial position and 

financial background; and 

 

(iv) where applicable, whether the associate has the 

appropriate business ability to assist the 

eGambling licensee to conduct eGambling 

successfully under its eGambling licence. 

 

  (2) For the purposes of section 12(1)(b) of the Ordinance, in 

deciding whether an associate who does not hold an associate certificate or a hosting 

certificate continues to be a fit and proper person to be associated with the operations 

conducted by the restricted use eGambling licensee, the Commission may have regard to- 

 

(a) any changes to the validity of any other licence or 

permission however described held by the associate 

allowing it to conduct any form of gambling lawfully in 

another jurisdiction; and 

 

(b) any penalties or sanctions however described imposed on 

the associate by gambling or other regulators outside 

Alderney. 

 

Rectification: Commission proposal. 

 184. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) it is appropriate to give the eGambling licensee an 

opportunity to rectify the matter or matters giving rise to 
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the Commissionõs belief that such a ground exists, 

 

it shall issue to the restricted use eGambling licensee a notice in writing (a òrectification 

proposaló) which shall explain the proposed direction under regulation 185 and set out 

the Commissionõs reasons for proposing to give the direction. 

 

  (2) If an eGambling licensee wishes to make representations to the 

Commission about anything in the rectification proposal, it may do so in writing within 

seven days of receipt of the rectification proposal. 

 

  (3) After consideration of an eGambling licenseeõs representations, 

the Commission may confirm, modify or withdraw the proposed direction. 

 

  (4) The Commission shall give the eGambling licensee written notice 

of its decision under paragraph (3) and of the reasons for it. 

 

Direction to rectify. 

 185. (1) Where- 

 

(a) an eGambling licensee elects not to make any 

representations in accordance with paragraph (2); or 

 

(b) after considering an eGambling licenseeõs representations, 

the Commission decides to confirm or modify its 

proposals as set out in the rectification proposal, 

 

the Commission shall, by written notice to the restricted use eGambling licensee (a 

òrectification noticeó), direct him to rectify the matter or matters specified in the notice 

in the manner specified in the notice within the period of time specified in the notice. 

 

  (2) A rectification notice shall warn the eGambling licensee of the 

consequences of failing to comply with the notice as specified in regulation 187(2). 
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  (3) During the period of time specified in a rectification notice, its 

terms may be modified in any way the Commission sees fit, whether as a result of written 

representations from the eGambling licensee or of the Commissionõs own motion. 

 

Written caution. 

 186. Where the Commission is satisfied that- 

 

(a) a ground referred to in section 12(1) of the Ordinance- 

 

(i) exists, or 

 

(ii) existed and has been resolved, whether voluntarily 

or in accordance with a rectification notice; and 

 

(b) it is appropriate to give the eGambling licensee formal 

notice warning it about the consequences of any 

repetition of the type of act or omission giving rise to the 

Commissionõs view, 

 

it may issue to the restricted use eGambling licensee a notice in writing which shall set 

out the basis for its finding that a ground in section 12(1) of the Ordinance has arisen 

and warn the eGambling licensee of the consequences of any repetition of the same or a 

similar nature. 

 

Regulatory hearing: notice. 

 187. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) the circumstances are such that it is necessary to convene 
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at hearing of the Commissioners at which the eGambling 

licensee shall be given the opportunity of making 

representations in response, 

 

it shall give to the restricted use eGambling licensee a notice in writing (a òhearing 

noticeó) which shall explain that the Commission is considering suspending or revoking 

the eGambling licence and set out the Commissionõs reasons for convening the hearing. 

 

  (2) Where the Commission believes that a rectification notice has not 

been fully complied with, it shall give to the eGambling licensee a hearing notice which 

shall explain that the Commission is considering suspending or revoking the eGambling 

licence and set out the Commissionõs reasons for convening the hearing. 

 

  (3) A hearing notice shall give at least seven daysõ notice of the 

hearing to the eGambling licensee and appoint a date, time and place for the hearing. 

 

  (4) An eGambling licensee may elect not to attend the hearing 

convened by the hearing notice and confine its representations to any it wishes to make 

in writing to the Commission prior to the date of the hearing. 

 

Immediate suspension. 

 188. (1) At the same time as giving a hearing notice, the Commission may 

suspend a restricted use eGambling licence under this regulation if it is satisfied on 

reasonable grounds that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; 

 

(b) the seriousness and urgency of the matter do not permit 

the taking of action by way of a rectification proposal; and 

 

(c) the circumstances require that the licence be suspended to 
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ensure that- 

 

(i) the public interest is not affected in an adverse 

and material way; or 

 

(ii) the integrity of the eGambling licenseeõs operation 

is not jeopardised in any way. 

 

  (2) A suspension under this regulation- 

 

(a) shall be effected by written notice given to the eGambling 

licensee (a òsuspension noticeó); 

 

(b) takes effect immediately when the suspension notice is 

given; and 

 

(c) is effective until- 

 

(i) the Commissioners have reached a determination 

at the conclusion of the hearing convened in 

accordance with regulation 187; or 

 

(ii) it is cancelled by further notice in writing of the 

Commission in accordance with regulation 189. 

 

Cancellation of suspension notice. 

 189. (1) If a restricted use eGambling licensee wishes to request that the 

immediate suspension imposed by a suspension notice be cancelled, it may make 

representations in writing at any time whilst the suspension is effective. 

 

  (2) After consideration of an eGambling licenseeõs representations, 

the Commission may confirm or cancel the suspension notice. 
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  (3) The Commission shall give the eGambling licensee written notice 

of its decision under this regulation and of the reasons for it. 

 

  (4) Where, prior to reaching a determination at the conclusion of the 

hearing convened in accordance with regulation 187, the Commission considers that it is 

no longer necessary to continue the suspension of a restricted use eGambling licence, it 

shall of its own motion cancel the suspension notice and give written notice to that effect 

to the eGambling licensee. 

 

Conduct of regulatory hearing. 

 190. (1) At a hearing convened in accordance with regulation 187- 

 

(a)  the proceedings shall be opened and directed by the 

Chairman of the Commission or, in his absence, the 

Commissioner presiding at the hearing, who shall be 

responsible for the proper conduct of the hearing; 

 

(b)  the Commissioners shall, so far as it appears to them 

appropriate, seek to avoid formality in their proceedings 

and shall conduct the hearing in such manner as they 

consider most appropriate for the clarification of the 

issues before them and generally to the just handling of 

the hearing; and 

 

(c)  the restricted use eGambling licensee may appear before 

the Commissioners through any representative. 

 

(2)  Without prejudice to the generality of paragraph (1)(b), where the 

restricted use eGambling licensee indicates that it wishes to challenge the allegation set 

out in the hearing notice given to it, the Commissioners may adopt the following 

procedure- 
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(a)  a duly authorised officer of the Commission or any 

representative of that officer shall first be invited to 

present the case setting out the ground under section 

12(1) of the Ordinance alleged against the eGambling 

licensee and may, for that purpose, call unsworn evidence 

from witnesses and produce documents; 

 

(b)  in the event that a witness gives evidence in support of 

the duly authorised officerõs presentation, cross-

examination by the representative of the eGambling 

licensee and re-examination by the duly authorised officer 

or his representative shall be permitted; 

 

(c)  the representative of the eGambling licensee shall next 

present its response and may, for that purpose, call 

unsworn evidence from witnesses and produce 

documents; 

 

(d)  in the event that a witness gives evidence in support of 

the eGambling licenseeõs presentation, cross-examination 

by the duly authorised officer or his representative and re-

examination by the representative of the eGambling 

licensee shall be permitted; 

 

(e)  written representations may be lodged with the 

Commissioners by, or on behalf of, the duly authorised 

officer or the eGambling licensee before or during the 

hearing or in such other manner as the Commissioners 

may direct; 
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(f)  questions may be asked at any time by the 

Commissioners; and 

 

(g)  the Commissioners may proceed to determining whether 

or not a ground referred to in section 12(1) of the 

Ordinance has been established before inviting comments 

from the representative of the eGambling licensee in 

relation to any appropriate sanction. 

 

(3)  Where the Commissioners proceed in accordance with paragraph 

(2)(g) and determine that a ground referred to in section 12(1) of the Ordinance has been 

established, they shall provide an opportunity for the representative of the restricted use 

eGambling licensee to offer any explanation and make such other comment as he wishes. 

 

(4)  Without prejudice to the generality of paragraph (1)(b), where the 

restricted use eGambling licensee indicates that it accepts the allegation set out in the 

hearing notice given to it, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer may first be invited to 

summarise the case setting out the ground under section 

12(1) of the Ordinance alleged against the eGambling 

licensee; 

 

(b)  the representative of the eGambling licensee shall be 

provided with the opportunity to offer any explanation 

and make such other comment as he wishes; and 

 

(c)  questions may be asked at any time by the 

Commissioners. 
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(5)  A hearing under this regulation may be adjourned by the 

Commissioners at any time and for any purpose. 

 

(6)  Unless the Commissioners otherwise direct, a hearing under this 

regulation shall be held in public in Alderney. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 190 amended, effective 1st October 2008. 

 

Regulatory hearing: Commissionersõ determination. 

 191. (1)  During or at the conclusion of a hearing convened in accordance 

with regulation 187, having taken into account everything said before and lodged with 

them, the Commissioners shall first determine whether the existence of a ground referred 

to in section 12(1) of the Ordinance has been accepted by, or established against, the 

restricted use eGambling licensee and- 

 

(a)  if so, shall then determine which of the actions specified 

in section 12(3)(a), (b), (d) and (e) of the Ordinance, if 

any, to take in respect of the eGambling licensee or, as the 

case may be, its licence; or 

 

(b)  if not, shall direct that the allegation against it be recorded 

as not having been established. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 191(1) amended, 
effective 1st October 2008. 

 

  (2) The Commission shall give the restricted use eGambling licensee 

written notice of its decision under this regulation and of the reasons for it (a 

òdetermination noticeó). 

 

Post-hearing suspension. 

 192. Where the Commissioners decide to suspend a restricted use eGambling 

licence, the determination notice shall specify- 

 

(a) the date from which the suspension takes effect; and 
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(b) the period of time during which the suspension shall be 

effective. 

 

Revocation of restricted use eGambling licence. 

 193. (1) The Commissioners shall not revoke a restricted use eGambling 

licence unless they are satisfied that, unless the licence is revoked- 

 

(a) the integrity of the conduct of eGambling by the 

eGambling licensee may be jeopardised in a material way; 

or 

 

(b) the public interest may be affected in an adverse or 

material way. 

 

  (2) Revocation of a restricted use eGambling licence takes effect 

when the determination notice is given or, if the determination notice specifies a later 

day, on the later day. 

 

  (3) A person whose eGambling licence has been revoked shall return 

the licence to the Commission within seven days of the revocation taking effect. 

 

 

[Regulations 194-200 are deliberately blank and currently unused] 
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PART V 

KEY INDIVIDUAL CERTIFICATES 

 

CHAPTER I 

KEY INDIVIDUALS  

 

Application of Part. 

 201.  This Part applies to any person who- 

 

(a)  has been jointly identified by the Commission and an 

applicant for an eGambling licence or, as the case may be, 

an associate certificate as inevitably requiring a key 

individual certificate; 

 

(b)  has been identified by an eGambling licensee in its 

approved internal control system as occupying a key 

position performing the functions of a key individual; or 

 

(c)  has been designated as a key individual in accordance with 

regulation 202. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 201 replaced, effective 1st October 2008. 

 

Designation as key individual. 

202.  (1) A person who is or, as the case may be, will become- 

 

(a)  an associate; 

 

(b)  someone who occupies or acts in a managerial position; 

 

(c)  someone who carries out managerial functions; or 
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(d)  someone in a position to control or exercise significant 

influence over the operations conducted under an 

eGambling licence,  

may be designated as a key individual for the purposes of regulation 201(c). 

 

(2)  Where the Commission considers that a person satisfies 

paragraph (1) and- 

 

(a)  an applicant for an eGambling licence or an associate 

certificate has not agreed that the person be identified as a 

key individual in accordance with regulation 201(a); or 

 

(b)  the person has not been identified as occupying a key 

position in an eGambling licenseeõs approved internal 

control system, 

 

it shall give notice to the person concerned (a òdesignation noticeó) that he is 

henceforth designated as a key individual. 

(3)  The Commission shall, at the same time as it gives a designation 

notice in accordance with paragraph (2), give a copy of the notice to the applicant, the 

eGambling licensee or, as the case may be, the associate with which the person 

designated as a key individual is believed to have an existing or prospective relationship. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 202 replaced, effective 1st October 2008. 

 

Challenge to designation notice. 

 203. (1) If the recipient of a designation notice wishes to make 

representations to the Commission about anything in the notice, he may do so in writing 

within seven days of receipt of the designation notice. 

 

  (2) If  an applicant for an eGambling licence or associate certificate, 

an eGambling licensee or, as the case may be, an associate wishes to make 

representations on behalf of the recipient of a designation notice to the Commission 

about anything in the notice, it may do so in writing within seven days of receipt of the 
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copy of the designation notice given in accordance with regulation 202(2). 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 203(2) amended, effective 1st October 2008. 

 

  (3) Representations under paragraph (1) or (2) may include a request 

that the date from which the designation as a key individual takes effect be postponed 

until the Commission has considered the representations. 

 

  (4) After consideration of any representations under this regulation, 

the Commission may confirm or withdraw the designation notice. 

 

  (5) The Commission shall give the recipient of the designation notice 

and, where applicable, the applicant, eGambling licensee or associate given a copy of the 

designation notice in accordance with regulation 202(3) written notice of its decision 

under this regulation and of the reasons for it. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 203(5) amended, effective 1st October 2008. 
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CHAPTER II 

INITIAL CERTIFICATE APPLICATION 

 

Submission of application. 

204. (1) An application for a key individual certificate by a person to 

whom this Part applies shall be made in writing by completing an application form as set 

out in Part I of Schedule 5, signed by the applicant and delivered to the offices of the 

Commission. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 204(1) amended, effective 1st October 2008. 

 

  (2) Before making an application in accordance with paragraph (1), a 

person intending to apply for a key individual certificate may submit to the Commission, 

in electronic or paper format, all or part of an application form as set out in Part I of 

Schedule 5 for the purposes specified in regulation 207(2). 

 

Items to accompany application. 

 205. An application under regulation 204(1) shall be accompanied by- 

 

(a) a letter from an eGambling licensee, an associate or an 

applicant for an eGambling licence or an associate 

certificate confirming the basis on which the applicant for 

the key individual certificate is, or will be, a key individual 

performing functions for, or on behalf of, the eGambling 

licensee or associate; and 

 

(b) two copies of a recent photograph of the face of the 

applicant. 

 

Initial deposit of investigation monies. 

 206. Before, or at the time of, the submission of an application for a key 

individual certificate, £1,000 shall be deposited with the Commission by, or on behalf of, 

the applicant from which the Commission is permitted to draw the costs associated with 

processing, investigating and determining that application. 
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Commencement of investigations. 

 207. (1) When an applicant has complied with regulations 204(1), 205 and 

206, the Commission shall make arrangements to investigate the applicant in order to 

assess whether the applicant appears to be a fit and proper person to hold a key 

individual certificate. 

 

  (2) If a person submits all or part of an application form in 

accordance with regulation 204(2) and complies with regulation 206, at the request of 

that person, the Commission may make arrangements to commence an investigation in 

accordance with paragraph (1) insofar as that is practicable from the information 

supplied, pending compliance with regulations 204(1) and 205. 

 

Criteria against which applicant assessed. 

 208. (1) In deciding whether an applicant for a key individual certificate is 

a fit and proper person to hold that certificate, the Commissioners shall have regard to 

the following matters- 

 

   (a) the applicantõs character; 

 

(b) the applicantõs current financial position and financial 

background; and 

 

(c) the applicantõs general suitability to perform functions for, 

or on behalf of, an eGambling licensee or an associate. 

 

  (2) In deciding whether an applicant for a key individual certificate is 

a fit and proper person to hold that certificate, the Commissioners may have regard to 

the fact that the applicant holds, or has held, a licence or permission however described 

in respect of any form of gambling anywhere in the world. 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part V, Chapter II         133 

Request for further information. 

 209. At any time before an application for a key individual certificate is 

determined by the Commission, an officer or servant of the Commission may request 

from the applicant or, with the applicantõs prior permission, from some other person 

such further information or documentation as the officer or servant considers desirable 

to enable a proper assessment of the application to be made. 

 

Requirement for further information. 

 210. (1) Whether or not a request in accordance with regulation 209 has 

been made, a duly authorised officer of the Commission may, by notice in writing given 

to the applicant, require the applicant to supply to the Commission such further 

information or documentation as may reasonably be required to make a proper 

assessment of the application. 

 

  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

External consultations. 

 211. As part of the investigation of an application for a key individual 

certificate, an officer or servant of the Commission may make appropriate enquiries of an 

officer of police, any gambling regulator operating outside Alderney, any law 

enforcement agency operating outside the Bailiwick of Guernsey or such other person as 

he considers can assist him in order to enable a proper assessment of the application to 

be made. 

 

Supplementary deposit of investigation monies. 

 212. (1) If, prior to the determination of an application for a key 

individual certificate, the monies deposited with the Commission in accordance with 

regulation 206 or this regulation have been exhausted, the Commission may by notice in 

writing to the applicant require that £1,000 shall be deposited with the Commission by, 

or on behalf of, the applicant. 
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  (2) Where a notice under paragraph (1) has been given, the 

Commission is not required to determine the application until the notice has been 

complied with. 

 

Withdrawal of application. 

 213. (1) At any time before the Commissioners determine an application 

for a key individual certificate, the applicant may, by notice in writing given to the 

Commission, withdraw his application. 

 

  (2) Where an applicant withdraws his application the Commission 

shall repay to the applicant or, as the case may be, the person who deposited monies on 

behalf of the applicant any monies not drawn by it from the monies deposited in 

accordance with regulation 206 or, where applicable, regulation 212. 

 

Report to Commissioners. 

 214. On completion of an investigation of an applicant for a key individual 

certificate, a report containing details of the application, the investigation and the 

assessment made of the application shall be prepared by a duly authorised officer of the 

Commission for submission to the Commissioners for their consideration. 

 

Determination of application. 

 215. (1) Before deciding whether to grant or refuse an application for a 

key individual certificate, the Commissioners shall consider- 

 

(a) the report submitted to them in accordance with 

regulation 214; and 

 

(b) such other material or information supplied to the 

Commission by, or on behalf of, the applicant as they 

consider appropriate. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 215(1)(b) amended, 
effective 1st October 2008. 
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(2) Where the Commissioners consider that they have insufficient 

information on which to decide whether to grant or refuse the 

application, they shall defer their decision on the application and- 

 

(a) shall cause an appropriate requirement under regulation 

210 to be made; and 

 

(b) may invite the applicant to attend before them for 

interview. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 215(2) amended, 
effective 1st October 2008. 

 

Notification of refusal. 

 216. (1) If the Commissioners refuse to grant an application for a key 

individual certificate, the Commission shall give the applicant written notice of the 

decision and of the reasons for the refusal. 

 

  (2) Where the Commission believes that the key individual has an 

existing relationship with an eGambling licensee or an associate, the Commission- 

 

(a) shall give a copy of the notice of its decision under 

paragraph (1) to that eGambling licensee or, as the case 

may be, that associate at the same time as it gives its 

decision to the key individual; and 

 

(b) may give written notice to the applicant and that 

eGambling licensee or, as the case may be, that associate 

requiring them to terminate their relationship within the 

period specified in the notice. 

 

Form of key individual certificate. 

 217. If the Commissioners grant an application for a key individual certificate, 
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the certificate issued under section 7 of the Ordinance shall be in the form set out in Part 

II of Schedule 5. 

 

Payment of investigation costs not deposited. 

 218. Where the costs payable by an applicant under section 6(1) of the 

Ordinance exceed the total of the monies deposited in accordance with regulation 206 

and, where applicable, regulation 212- 

 

(a) the key individual certificate shall not be regarded as valid 

until payment of the amount by which the costs incurred 

exceeded the amount deposited, as notified to the 

certificate holder in writing by the Commission, has been 

received by the Commission; and 

 

(b) for the purposes of section 17(2) of the Ordinance, the 

application for a key individual certificate shall be treated 

as having been determined 14 days after the date on 

which notification in writing is given by the Commission 

in accordance with paragraph (a). 

 

Repayment of surplus investigation monies deposited. 

 219. After determining an application for a key individual certificate, the 

Commission shall repay to the applicant or, as the case may be, the person who 

deposited monies on behalf of the applicant any monies not drawn by it from the monies 

deposited in accordance with regulation 206 or, where applicable, regulation 212. 

 

Accounting for investigation monies deposited. 

 220. The Commission shall, whenever requested to do so by an applicant, 

account to the applicant in respect of the costs as at that time incurred by the 

Commission in respect of the application. 
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CHAPTER III 

CERTIFICATE CONDITIONS 

 

General conditions attaching to key individual certificate. 

221.  A key individual certificate granted by the Commission under section 7 of 

the Ordinance is subject to the following conditions- 

 

(a) the certificate holder must give notification in 

writing to the Commission containing full details 

within seven days when a material change occurs 

in the information previously supplied by, or on 

behalf of, him to the Commission, whether prior 

to being granted the certificate or subsequently, to 

which the Commission would be able to have 

regard in considering whether or not the 

certificate holder is a fit and proper person to hold 

a key individual certificate; and 

 

(b) upon being given reasonable notice, which shall 

wherever possible be not less than seven days, the 

certificate holder shall attend at a meeting of the 

Commissioners for the purpose set out in the 

notice. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 221 replaced, effective 1st October 2008. 

 

Imposition or change of licence conditions. 

 222. (1) Where the Commission considers it necessary, expedient or 

desirable to- 

 

(a) attach a condition to a key individual certificate; 

 

(b) modify an existing condition attached to a key individual 

certificate; or 
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(c) rescind an existing condition attached to a key individual 

certificate, 

 

it shall issue to the certificate holder a notice in writing (a òcondition noticeó) which 

shall explain the proposed change of condition and set out the Commissionõs reasons for 

the change. 

 

  (2) Where the Commission believes that the key individual certificate 

holder has an existing relationship with an eGambling licensee or an associate, the 

Commission shall give a copy of the condition notice to that eGambling licensee or, as 

the case may be, that associate at the same time as it gives the condition notice to the 

certificate holder. 

 

  (3) Subject to regulation 223, a change of conditions takes effect on- 

 

(a) the day on which the condition notice is given to the key 

individual; or 

 

(b) such later day as is specified in the condition notice. 

 

Challenge to condition notice. 

 223. (1) If a key individual certificate holder wishes to make 

representations to the Commission about anything in the condition notice, he may do so 

in writing within seven days of receipt of the condition notice. 

 

  (2) If an eGambling licensee or, as the case may be, an associate 

wishes to make representations on behalf of the key individual certificate holder to the 

Commission about anything in the condition notice, it may do so in writing within seven 

days of receipt of the copy of the condition notice given in accordance with regulation 

222(2). 
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  (3) Representations under paragraph (1) or (2) may include a request 

that the date from which the change of conditions takes effect be postponed until the 

Commission has considered the representations. 

 

  (4) After consideration of any representations under this regulation, 

the Commission may confirm, modify or withdraw the condition notice. 

 

  (5) The Commission shall give the key individual and, where 

applicable, the eGambling licensee or associate given a copy of the condition notice in 

accordance with regulation 222(2) written notice of its decision under this regulation and 

of the reasons for it. 

 

Return of key individual certificate for endorsement of changed conditions. 

 224. (1) A key individual certificate holder shall return his key individual 

certificate to the Commission within seven days of- 

 

(a) receiving a condition notice; or, 

 

(b) where the right to make representations in accordance 

with regulation 223 has been exercised, receipt of a notice 

from the Commission in accordance with regulation 

223(5) confirming or modifying the condition notice. 

 

  (2) On receiving the key individual certificate, the Commission shall- 

 

(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the certificate, issue a replacement key 

individual certificate free of charge, incorporating the 

change of conditions to the key individual certificate. 
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  (3) A change of conditions does not depend on the key individual 

certificate being amended to record the change or a replacement key individual certificate 

being issued. 
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CHAPTER IV 

CERTIFICATE MODIFICATIONS, LAPSE AND SURRENDER 

 

Modification to key individual certificate. 

 225. (1) A key individual certificate holder who wishes to obtain the 

Commissionõs approval for a proposed modification to the details contained on his key 

individual certificate shall make application by letter to the Commission setting out the 

modification for which he seeks approval. 

 

  (2) Without prejudice to the generality of paragraph (1), an 

application is required within seven days of- 

 

(a) a certificate holderõs name changing; or 

 

(b) a certificate holderõs address changing. 

 

  (3) An application under paragraph (1) shall be accompanied by- 

 

(a) the certificate holderõs key individual certificate; 

 

(b) where applicable, a certified copy of document recording 

the change in question; and 

 

(c) payment in respect of an administration charge of £100. 

 

  (4) If the Commission refuses to grant an application under this 

regulation, it shall return the certificate holderõs key individual certificate and give to him 

written notice of its decision and of the reasons for the refusal. 

 

  (5) Where the Commission believes that the key individual certificate 

holder has an existing relationship with an eGambling licensee or an associate, the 

Commission shall give a copy of the notice of its decision under paragraph (4) to that 
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eGambling licensee or, as the case may be, that associate at the same time as it gives its 

decision to the certificate holder. 

 

  (6) If the Commission grants an application under this regulation, it 

shall- 

 

(a) amend the certificate in an appropriate way and return the 

amended certificate to the certificate holder; or 

 

(b) if the Commission does not consider that it is practicable 

to amend the certificate, issue a replacement key 

individual certificate free of charge, incorporating the 

change of conditions to the key individual certificate. 

 

Lapsing of key individual certificate. 

 226. (1) A key individual certificate shall cease to have effect if there has 

been no relationship between the certificate holder and an eGambling licensee or, as the 

case may be, an associate for a continuous period of two months. 

 

  (2) A person whose key individual certificate has lapsed as a result of 

paragraph (1) must, unless he provides an explanation which is acceptable to the 

Commission, return the certificate to the Commission within 14 days after the day on 

which the certificate ceases to have effect. 

 

Surrender of key individual certificate. 

 227. (1) A key individual certificate holder may surrender his key 

individual certificate by written notice (a òsurrender noticeó) given to the Commission. 

 

  (2) The surrender takes effect- 

 

(a) on the day specified in the surrender notice; or 
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(b) if no day is specified in the surrender notice, one month 

after the surrender notice is given to the Commission. 

 

  (3) A person who has surrendered a key individual certificate must, 

unless it provides an explanation which is acceptable to the Commission, return the 

certificate to the Commission within seven days after the day on which the surrender 

takes effect. 
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CHAPTER V 

SUSPENSION, REVOCATION AND OTHER SANCTIONS 

 

Fit and proper test: key individual. 

228. For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether a key individual certificate holder continues to be a fit and proper person to hold 

that certificate, the Commission shall have regard to the following matters- 

 

   (a) the certificate holderõs character; 

 

(b) the certificate holderõs current financial position and 

financial background; and 

 

(c) the certificate holderõs general suitability to perform 

functions for, or on behalf of, an eGambling licensee or 

an associate. 

 

  (2) For the purposes of section 12(1)(a) of the Ordinance, in deciding 

whether a key individual certificate holder is a fit and proper person to hold that 

certificate, the Commission may have regard to- 

 

(a) any changes to the validity of any other licence or 

permission however described held at the time the key 

individual certificate was issued or obtained since then in 

respect of any form of gambling anywhere in the world. 

 

(b) any penalties or sanctions however described imposed on 

the certificate holder by gambling regulators outside 

Alderney. 

 

Rectification: Commission proposal. 

 229. (1) Where the Commission believes that- 
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(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) it is appropriate to give the key individual certificate 

holder an opportunity to rectify the matter or matters 

giving rise to the Commissionõs belief that such a ground 

exists, 

 

it shall issue to the key individual certificate holder a notice in writing (a òrectification 

proposaló) which shall explain the proposed direction under regulation 230 and set out 

the Commissionõs reasons for proposing to give the direction. 

 

  (2) If a key individual certificate holder wishes to make 

representations to the Commission about anything in the rectification proposal, he may 

do so in writing within seven days of receipt of the rectification proposal. 

 

  (3) After consideration of a key individual certificate holderõs 

representations, the Commission may confirm, modify or withdraw the proposed 

direction. 

 

  (4) The Commission shall give the key individual certificate holder 

written notice of its decision under paragraph (3) and of the reasons for it. 

 

Direction to rectify. 

 230. (1) Where- 

 

(a) a key individual certificate holder elects not to make any 

representations in accordance with regulation 229(2); or 

 

(b) after considering a key individual certificate holderõs 

representations, the Commission decides to confirm or 
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modify its proposals as set out in the rectification 

proposal, 

 

the Commission shall, by written notice to the certificate holder (a òrectification 

noticeó), direct him to rectify the matter or matters specified in the notice in the manner 

specified in the notice within the period of time specified in the notice. 

 

  (2) A rectification notice shall warn the key individual certificate 

holder of the consequences of failing to comply with the notice as specified in regulation 

232(2). 

 

  (3) Where the Commission believes that the key individual certificate 

holder has an existing relationship with an eGambling licensee or, as the case may be, an 

associate, the Commission shall give a copy of the rectification notice to that eGambling 

licensee or that associate. 

 

  (4) During the period of time specified in a rectification notice, its 

terms may be modified in any way the Commission sees fit, whether as a result of written 

representations from the certificate holder or from an eGambling licensee or an associate 

with which the certificate holder has an existing relationship, or of the Commissionõs 

own motion. 

 

Written caution. 

 231. Where the Commission is satisfied that- 

 

(a) a ground referred to in section 12(1) of the Ordinance- 

 

(i) exists, or 

 

(ii) existed and has been resolved, whether voluntarily 

or in accordance with a rectification notice; and 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part V, Chapter V         147 

(b) it is appropriate to give the key individual certificate 

holder formal notice warning him about the consequences 

of any repetition of the type of act or omission giving rise 

to the Commissionõs view, 

 

it may issue to the certificate holder a notice in writing which shall set out the basis for its 

finding that a ground in section 12(1) of the Ordinance has arisen and warn the 

certificate holder of the consequences of any repetition of the same or a similar nature. 

 

Regulatory hearing: notice. 

 232. (1) Where the Commission believes that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; and 

 

(b) the circumstances are such that it is necessary to convene 

a hearing of the Commissioners at which the key 

individual certificate holder shall be given the opportunity 

of making representations in response, 

 

it shall give to the certificate holder a notice in writing (a òhearing noticeó) which shall 

explain that the Commission is considering imposing a financial penalty or suspending or 

revoking the key individual certificate and set out the Commissionõs reasons for 

convening the hearing. 

 

  (2) Where the Commission believes that a rectification notice has not 

been fully complied with, it shall give to the key individual certificate holder a hearing 

notice which shall explain that the Commission is considering imposing a financial 

penalty or suspending or revoking the key individual certificate and set out the 

Commissionõs reasons for convening the hearing. 

 

  (3) A hearing notice shall give at least seven daysõ notice of the 
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hearing to the key individual certificate holder and appoint a date, time and place for the 

hearing. 

 

  (4) A key individual certificate holder may elect not to attend the 

hearing convened by the hearing notice and confine his representations to any he wishes 

to make in writing to the Commission prior to the date of the hearing. 

 

Immediate suspension. 

 233. (1) At the same time as giving a hearing notice, the Commission may 

suspend a key individual certificate under this regulation if it is satisfied on reasonable 

grounds that- 

 

(a) a ground referred to in section 12(1) of the Ordinance 

exists; 

 

(b) the seriousness and urgency of the matter do not permit 

the taking of action by way of a rectification proposal; and 

 

(c) the circumstances require that the key individual 

certificate be suspended to ensure that the certificate 

holder is unable to jeopardise the integrity of an 

eGambling licenseeõs operation. 

 

  (2) A suspension under this regulation- 

 

(a) shall be effected by written notice given to the key 

individual certificate holder (a òsuspension noticeó); 

 

(b) takes effect immediately when the suspension notice is 

given; and 

 

(c) is effective until- 
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(i) the Commissioners have reached a determination 

at the conclusion of the hearing convened in 

accordance with regulation 232; or 

 

(ii) it is cancelled by further notice in writing of the 

Commission in accordance with regulation 234. 

 

  (3) Where the Commission believes that the key individual certificate 

holder has an existing relationship with an eGambling licensee or, as the case may be, an 

associate, the Commission shall give a copy of the suspension notice to that eGambling 

licensee or that associate. 

 

Cancellation of suspension notice. 

 234. (1) If a key individual certificate holder wishes to request that the 

immediate suspension imposed by the suspension notice be cancelled, he may make 

representations in writing at any time whilst the suspension is effective. 

 

  (2) If an eGambling licensee, or an associate receiving a copy of the 

suspension notice in accordance with regulation 233(3), wishes to request on behalf of 

the key individual certificate holder that the immediate suspension imposed by the 

suspension notice be cancelled, it may make representations in writing at any time whilst 

the suspension is effective. 

 

  (3) After consideration of any representations made under paragraph 

(1) or (2), the Commission may confirm or cancel the suspension notice. 

 

  (4) The Commission shall give the key individual certificate holder 

and, where applicable, the eGambling licensee or associate written notice of its decision 

under this regulation and of the reasons for it. 

 

  (5) Where, prior to reaching a determination at the conclusion of the  
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hearing convened in accordance with regulation 232, the Commission considers that it is 

no longer necessary to continue the suspension of a key individual certificate, it shall of 

its own motion cancel the suspension notice and give written notice to that effect to the 

certificate holder and, where applicable, an eGambling licensee or associate which has 

received a copy of the suspension notice in accordance with regulation 233(3). 

 

Conduct of regulatory hearing. 

 235. (1)  At a hearing convened in accordance with regulation 232- 

 

(a)  the proceedings shall be opened and directed by the 

Chairman of the Commission or, in his absence, the 

Commissioner presiding at the hearing, who shall be 

responsible for the proper conduct of the hearing; 

 

(b)  the Commissioners shall, so far as it appears to them 

appropriate, seek to avoid formality in their proceedings 

and shall conduct the hearing in such manner as they 

consider most appropriate for the clarification of the 

issues before them and generally to the just handling of 

the hearing; and 

 

(c)  the key individual certificate holder may appear before the 

Commissioners in person or through any representative. 

 

(2)  Without prejudice to the generality of paragraph (1)(b), where the 

key individual certificate holder indicates that he wishes to challenge the allegation set out 

in the hearing notice given to him, the Commissioners may adopt the following 

procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer shall first be invited to 

present the case setting out the ground under section 
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12(1) of the Ordinance alleged against the certificate 

holder and may, for that purpose, call unsworn evidence 

from witnesses and produce documents; 

 

(b)  in the event that a witness gives evidence in support of 

the duly authorised officerõs presentation, cross-

examination by, or on behalf of, the certificate holder and 

re-examination by the duly authorised officer or his 

representative shall be permitted; 

 

(c)  the certificate holder or, as the case may be, his 

representative shall next present his response and may, for 

that purpose, call unsworn evidence from witnesses and 

produce documents; 

 

(d)  in the event that a witness gives evidence in support of 

the certificate holderõs presentation, cross-examination by 

the duly authorised officer or his representative and re-

examination by, or on behalf of, the certificate holder 

shall be permitted; 

 

(e) written representations may be lodged with the 

Commissioners by, or on behalf of, the duly authorised 

officer or certificate holder before or during the hearing 

or in such other manner as the Commissioners may direct; 

 

(f)  questions may be asked at any time by the 

Commissioners; and 

 

(g)  the Commissioners may proceed to determining whether 

or not a ground referred to in section 12(1) of the 

Ordinance has been established before inviting comments 
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from the certificate holder or his representative in relation 

to any appropriate sanction. 

 

(3)  Where the Commissioners proceed in accordance with paragraph 

(2)(g) and determine that a ground referred to in section 12(1) of the Ordinance has been 

established, they shall provide an opportunity for the certificate holder or his 

representative to offer any explanation and make such other comment as he wishes. 

 

(4)  Without prejudice to the generality of paragraph (1)(b), where the 

key individual certificate holder indicates that he accepts the allegation set out in the 

hearing notice given to him, the Commissioners may adopt the following procedure- 

 

(a)  a duly authorised officer of the Commission or any 

representative of that officer may first be invited to 

summarise the case setting out the ground under section 

12(1) of the Ordinance alleged against the certificate 

holder; 

 

(b)  the certificate holder or his representative shall be 

provided with the opportunity to offer any explanation 

and make such other comment as he wishes; and 

 

(c)  questions may be asked at any time by the 

Commissioners. 

 

(5)  A hearing under this regulation may be adjourned by the 

Commissioners at any time and for any purpose. 

 

(6)  Unless the Commissioners otherwise direct, a hearing under this 

regulation shall be held in public in Alderney. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 235 amended, effective 1st October 2008. 



Unofficial Compilation 

 

This document is an unofficial compilation of the law, compiled by the Alderney Gambling Control Commission, 

as a tool to aid regulatory compliance.  For legal use or purposes, consult the original laws as enacted.  

© Version 1.1, dated 1 December 2008 

 

Part V, Chapter V         153 

Regulatory hearing: Commissionersõ determination. 

 236. (1)  During or at the conclusion of a hearing convened in accordance 

with regulation 232, having taken into account everything said before and lodged with 

them, the Commissioners shall first determine whether the existence of a ground referred 

to in section 12(1) of the Ordinance has been accepted by, or established against, the key 

individual certificate holder and- 

 

(a)  if so, shall then determine which of the actions specified 

in section 12(3) of the Ordinance, if any, to take in respect 

of the certificate holder or, as the case may be, his 

certificate; or 

 

(b)  if not, shall direct that the allegation against him be 

recorded as not having been established. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 236(1) amended, effective 1st October 2008. 

 

  (2) The Commission shall give the key individual certificate holder 

written notice of its decision under this regulation and of the reasons for it (a 

òdetermination noticeó). 

 

  (3) Where the Commission believes that the key individual certificate 

holder has an existing relationship with an eGambling licensee or, as the case may be, an 

associate, the Commission shall give a copy of the determination notice to that 

eGambling licensee or that associate. 

 

Financial penalties. 

 237. (1) Where the Commissioners decide to impose a financial penalty on 

a key individual certificate holder- 

 

(a) subject to paragraph (2), the amount shall not exceed 

£25,000; and 

 

(b) the determination notice shall direct whether the penalty 
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is payable immediately or is to be of suspended effect. 

 

  (2) Where the Commissioners decide to impose a financial penalty on 

a key individual certificate holder for his complicity in a matter also resulting in a ground 

referred to in section 12(1) being established against a full eGambling licensee or, as the 

case may be, a hosting certificate holder, the financial penalty specified in the 

determination notice given in accordance with regulation 236(2) shall not be greater than 

any financial penalty imposed in accordance with regulation 37 or 134. 

 

  (3) Where a financial penalty is payable immediately, the amount shall 

be paid to the Commission as agent for the States in the manner specified in the 

determination notice. 

 

  (4) Where the Commissioners direct that a financial penalty shall be 

of suspended effect, the determination notice shall specify the period, which shall not in 

any event exceed 12 months, during which the penalty is capable of being activated in 

accordance with regulation 238 and, at the end of the period so specified, the penalty 

shall no longer be capable of taking effect. 

 

Activation of suspended financial penalty. 

 238. (1) Where, during the period of suspension specified in a 

determination notice, the Commission believes that a ground in section 12(1) of the 

Ordinance exists, the hearing notice given to the key individual certificate holder in 

accordance with regulation 232 shall also explain that the Commission is considering 

activating the suspended financial penalty. 

 

  (2) If, at the conclusion of a hearing convened by such a hearing 

notice, the Commissioners are satisfied that a ground in section 12(1) of the Ordinance 

exists, or existed at the time of the hearing notice, having taken into account the 

representations of the key individual certificate holder, the Commissionõs determination 

notice shall direct that the original financial penalty of suspended effect- 
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(a) shall be payable to it as agent of the States immediately in 

the manner specified in the determination notice- 

 

(i) with the original amount unaltered; or 

 

(ii) with the substitution of a lesser amount for the 

original amount; 

 

(b) shall be suspended for such further period not exceeding 

12 months as the determination notice specifies; or 

 

(c) shall not be activated on this occasion and shall continue 

unaltered. 

 

Post-hearing suspension. 

 239. Where the Commissioners decide to suspend a key individual certificate, 

the determination notice shall specify- 

 

(a) the date from which the suspension takes effect; and 

 

(b) the period of time during which the suspension shall be 

effective. 

 

Withdrawal of key individual certificate. 

240.  (1)  The Commissioners shall not withdraw a key individual certificate 

unless they are satisfied that, unless the certificate is withdrawn the integrity of the 

conduct of eGambling by an eGambling licensee may be jeopardised in a material way. 

 

(2)  Withdrawal of a key individual certificate takes effect when the 

determination notice is given or, if the determination notice specifies a later day, on the 

later day. 
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(3)  A person whose key individual certificate has been withdrawn 

shall return the certificate to the Commission within seven days of the withdrawal taking 

effect. 

Source: The Alderney eGambling (Amendment) (No. 2) Regulations, 2008, 240 amended, effective 1st October 2008. 

 

[Regulations 241-250 are deliberately blank and currently unused] 
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PART VI 

OPERATIONAL REQUIREMENTS 

 

CHAPTER I 

INITI AL APPROVAL OF INTERNAL CONTROL SYSTEM 

 

Purpose of approved internal control system. 

 251. (1) The purpose of an approved internal control system is- 

 

(a) to provide a description by an eGambling licensee of the 

controls and administrative and accounting procedures to 

which it will adhere when conducting eGambling under 

its eGambling licence; and 

 

(b) to establish the standards and processes against which an 

ordinary investigation by the Commission in the form of 

an inspection in accordance with regulation 373 will be 

undertaken. 

 

  (2) As a minimum, an internal control system shall contain 

information about- 

 

(a) accounting systems and procedures and chart of accounts; 

 

(b) administrative systems and procedures; 

 

(c) computer software; 

 

(d) standard forms and terms; 

 

(e) general procedures to be followed for the conduct of any 

form of eGambling; 
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(f) procedures and standards for the maintenance, security, 

storage and transportation of gambling equipment; 

 

(g) procedures for recording gambling transactions and 

paying winnings to customers; 

 

(h) positions to be designated as key positions; and 

 

(i) its auditors. 

 

(3) Without prejudice to the generality of the foregoing, an internal 

control system shall describe the programmes developed by the eGambling licensee, 

having regard to its business risk assessment, to ensure that it has such policies, 

procedures and controls as are appropriate and effective for the purposes of forestalling, 

preventing and detecting money laundering and terrorist financing, including information 

about the eGambling licenseeõs- 

 

(a) applicable internal policies, procedures and controls, 

including its policy for reviewing at appropriate intervals 

its compliance with the requirements of Part VI of 

Schedule 6 and the regulations in Chapter V of Part VI 

associated therewith; 

 

(b) arrangements to manage compliance; 

 

(c) screening practices when recruiting relevant employees; 

 

(d) ongoing employee training programme; and 

 

(e) audit function to test its systems. 

Source: The Alderney eGambling (Money Laundering Amendments) Regulations, 2008, 251(3) 
inserted, effective 1st May 2008. 




